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Follow-up Questions regarding Quality and Service from the 04/06/11 Technical Session:

Staff 1-1
Customers complained of indications of corrosiveness such as bluish-tinged water and staining
and frequent hot water tank replacement throughout the service area (Briarcrest, Granite Ridge
and Orchards). In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of Environmental

Services to take any corrective action?
c) Please provide background on the history and causes of such problems based on, for

example, the specific water supplies used and treatment installed (for example,
effectiveness of caustic v. blending), including the time frames involved.

d) Does the company have any plans to address these complaints in the future? If so,
please explain what those plans are and the time frame for those plans.

Staff 1-2
Various dirty water problems such as brown water, staining and residue buildup in toilets and
sinks, and black specs and chunks from showerheads, were also noted throughout the
development. In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of Environmental

Services to take any corrective action?
c) Please provide background on the possible causes of such complaints including

whether any secondary drinking water standards have been or are being exceeded,
what wells may be contributing, what treatment is in place, flushing or other efforts
the company has taken to address such problems, etc.

d) Does the company have any plans to address these complaints in the future? If so,
please explain what those plans are and the time frame for those plans.

Staff 1-3
Other water quality problems were also noted by customers throughout the service area such as
milky appearance, taste, odor and hard water. In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of Environmental

Services to take any corrective action?
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c) Does the company know what may be causing the complaints?
d) Does the company have any plans to address the complaints? If so, please explain

what those plans are and the time frame for those plans.

Staff 1-4
Customers complained of low water pressures generally; of abnormal pressure drops in Orchards
in the past year to year and a half; and of abnormal and significant pressures, both low and high,
in Granite Ridge in the last 9 months or so. In these regards:

a) Is the company aware of pressure problems in any of its water system?
b) Is the company under any obligation from the Department of Environmental Services

to take any corrective action relative to pressure?
c) Please describe any pressure zones within the distribution system, including specific

areas or buildings served.
d) Please indicate minimum and maximum pressures experienced by customers within

each pressure zone.
e) Is the company aware of any specific causes of pressure changes within the last year

to year and a half in all or portions of the development? If so, please describe.
f) Does the company have any plans to address pressure problems? If so, please explain

what those plans are and the time frame for those plans.

Staff 1-5
Customers explained to Staff that a pump station is located near a brook or similar water course
that periodically floods.

a) Please provide a map or picture of the pump station and identify its proximity to the
water course.

b) Please identify the function of this pump station.
c) Please state whether the Department of Environmental Services has identified any

deficiencies with respect to this pump station.
d) Please indicate whether the flooding has any impact on drinking water in the

development.

Staff 1-6
Customers stated that a “sewer cap” occasionally overflows. This sewer cap is described as
adjacent to a field on the right as one enters Plummer Hill Road. In this regard please indicate:

a) Whether Lakeland is aware of this situation.
b) Whether the overflows are related to Lakeland’s sewer system.
c) If so, what causes the overflows.
d) What Lakeland does to prevent the overflows.
e) Whether the Department of Environmental Services is aware of the overflows and if

so, what actions they have taken.
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f) Whether the overflows have any impact on drinking water in the development or
community.

g) Whether the company has any plans to address the overflows in the future. If so,
please explain what those plans are and the time frame for those plans.

Staff 1-7
Re: Reported Customer Complaints:

a) Please identify any and all customer complaints Lakeland has received since 2008
concerning water quality or pressure.

b) For each of the complaints identified in (a), please state how Lakeland responded to
the complaint.

Staff 1-8
When Lakeland’s water or sewer systems experience problems such that service is adversely
affected, please identify how the company informs customers of the problem.

Staff 1-9
Has Lakeland had any Letters of Deficiency or Administrative Orders issued to it from the
Department of Environmental Services since 2008? If so, please explain and provide a copy of
the document.

Staff 1-10
Does Lakeland have a capital improvement plan? If so, please provide a copy and explain the
plan.

Follow-up Questions regarding Customer Billings and Collections from the 04/06/11
Technical Session:

Staff 1-11
Please provide a detailed explanation with regard to how Lakeland conducts its billings and
collections for water service. In this explanation, please identify all non-Lakeland parties who
may be involved with the billing and/or collection process and please specifically explain their
involvement.

Staff 1-12
Please provide a detailed explanation with regard to how Lakeland conducts its billing and
collections for sewer service. In this explanation, please identify all non-Lakeland parties who
may be involved with the billing and/or collection process and please specifically explain their
involvement.
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Staff 1-13
Staff understands that Lakeland has a billing and/or collection arrangement with an entity known

as “Harvard Management”:
a) Please specifically explain the relationship that the Company has with Harvard

Management as well the billing and/or collection arrangement.
b) It appears that Harvard Management Company II, Inc. and Harvard Management

Solutions, Inc. are registered to do business within the State of New Hampshire.
Please identify the legal entity with which Lakeland has this relationship.

Staff 1-14
Please identify and/or verify the total number of units, by rate group, that Lakeland provides
water service to. If a particular structure represents a number of units receiving service, such as
an apartment building or duplex, please identify, to the extent that Lakeland knows, how many
individual service lines, shutoffs and meters serve, and how many units are served within, that
structure.

Staff 1-15
Please identify and/or verify the total number of units, by rate group, that Lakeland provides
sewer service to. If a particular structure represents a number of units receiving service, such as
an apartment building or duplex, please identify, to the extent that Lakeland knows, how many
individual units are served within that structure.

Staff 1-16
Re: Water Service to the Maple Hill Acres complex:

a) Please provide the revenue earned by the Company from the Maple Hill Acres
complex for water service for each billing quarter during the years 2008, 2009 and
2010.

b) Please indicate the number of units within the Maple Hill Acres complex that
received water service for each billing quarter during the years 2008, 2009 and 2010.

c) Please indicate the total water usage of the Maple Hill Acres complex for each billing
quarter during the years 2008, 2009 and 2010.

d) Please describe the Company’s billing/collection arrangement for water service with
the Maple Hill Acres complex.

Staff 1-17
Re: Sewer Service to the Maple Hill Acres complex:

a) Please provide the revenue earned by the Company from the Maple Hill Acres
complex for sewer service for each billing quarter during the years 2008, 2009 and
2010.

4



b) Please indicate the number of units within the Maple Hill Acres complex that
received sewer service for each billing quarter during the years 2008, 2009 and 2010.

c) Please indicate the total sewer usage of the Maple Hill Acres complex for each billing
quarter during the years 2008, 2009 and 2010.

d) Please describe the Company’s billing/collection arrangement for sewer service with
the Maple Hill Acres complex.

Questions regarding the Direct Testimony of Wade R. Crawshaw:

Staff 1-18
Regarding the ARRA storage tank and VFD projects addressed at page 2, paragraph 11:

a) Were the projects put out to bid?
b) If not, please indicate why not..
c) If so, were the projects awarded to the low bidder(s)? If not, why not?
d) Please provide further detail on why the projects cost more than anticipated.

Staff 1-19
Please provide additional background on the pump failures noted in the last sentence of
paragraph 18 on page 4.

Staff 1-20
Regarding the discussion of proposed liens on page 4, paragraph 19:

a) Are the liens envisioned as applying to water charges, sewer charges, or both?
b) Are liens envisioned as applying only to buildings with multiple customers lacking

individual shutoffs, or to all customers?
c) For each building with multiple customers but lacking individual shutoffs, please

indicate what would be required to provide separate service lines or shutoffs to each
customer within the building.

d) Are liens envisioned as applying to existing customers, or only to new customers? If
the former, how would liens be applied initially as far as obtaining owner consent in
tenant-landlord relationships (proposed tariff para. 1.a), etc.?

Questions regarding the Direct Testimony of Stephen P. St. Cyr regarding Water Rates:

Staff 1-21
Re: Schedule 2— Rate Base - Water: Please provide the account balances as ofO3/31/09,
06/30/09 and 09/30/09 for the following rate base components:

a) Plant in Service
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b) Accumulated Depreciation
c) Materials and Supplies
d) Prepayments
e) Accumulated Deferred Income Taxes

Staff 1-22
Re: Schedule 2A; Page 1 of 2; Adjustment for 2009 Well - $71,649:

a) Please provide the date on which the 2009 well became used and useful.
b) Please indicate the total cost of the 2009 well.
c) Please provide the individual plant accounts as well as the respective amounts

recorded in these accounts relative to the 2009 well.
d) Please indicate the depreciation rates of the various component amounts indicated in

(c) relative to the 2009 well.

Staff 1-23
Re: Schedule 2A; Page 1 of 2; Adjustment for 2010 Tanks and VFDs - $98,230:

a) Please provide the dates on which the respective 2010 additions became used and
useful.

b) Please verify that the $98,230 cost indicated for the 2010 additions represents the
final actual cost of these items. If not, please provide these amounts.

Staff 1-24
Re: Schedule 3; Page 2 of 2; 2009 Owner Loan - $47,192:

a) Please provide a copy of the promissory note relative to this loan. If no such
documentation exists, please explain the anticipated repayment terms of this loan.

b) Please explain in sufficient detail the purpose(s) of this loan. Please provide a
specific amount relative to each indicated purpose.

c) Please explain the basis for the 7.00% interest rate on this loan.

Staff 1-25
Re: Schedule 3; Page 2 of 2; 2010 ARRAISRF Loan - $40,752: Please provide a copy of the
final documentation relative to this loan which details the finalized interest rate, repayment
terms, etc.

Staff 1-26
Re: Schedule 3; Page 2 of 2; 2010 Owner Loan - $16,727:

a) Please provide a copy of the promissory note relative to this loan. If no such
documentation exists, please explain the anticipated repayment terms of this loan.

b) Please explain in sufficient detail the purpose(s) of this loan. Please provide a
specific amount relative to each indicated purpose.
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c) Please explain the basis for the 7.00% interest rate on this loan.

Staff 1-27
Re: Schedule 4A; Page 1 of 3; Adjustment for Uncollectible Accounts - 5(2,835): Please detail
the “other adjustments amounting to $2,117” that is indicated on Page 8, Line 21 of Steven P. St.
Cyr’s direct testimony regarding water rates.

Staff 1-28
Re: Schedule 4A; Pages 2 of 3 and 3 of 3; Adjustments to Taxes other than Income:

a) Please provide copies of the following documents relative to the State Utility Property
Tax for the years 2008, 2009 and 2010:
i) Notice of Value and Tax Bill Utility Property received annually from

N~HDRA
ii) Forms DP-255 submitted annually to NHDRA
iii) Appraisal Reports prepared by NHDRA

b) Please provide copies of the 2008, 2009 and 2010 municipal property tax bills from
the Town of Belmont.

Staff 1-29
Re: Schedule 4A; Page 3 of 3; Adjustments to Income Taxes:

a) Please provide copies of the Company’s 2008, 2009 and 2010 state and federal
income tax returns.

b) Please indicate the Company’s total net operating loss carryforward for both federal
and state income tax purposes as of 12/31/09 and 12/31/10.

Questions regarding the Direct Testimony of Stephen P. St. Cyr regarding Sewer Rates:

Staff 1-30
Please elaborate on the reason for the following sewer expenditures outlined in St. Cyr testimony
at page 3, lines 23-30, including location installed:

a) Two SS grinders for sewer pumps in 2009 ($1,600).
b) Rebuilt motor, wiring and grinder pump in 2010 ($11,171).

Staff 1-31
Re: Schedule 2— Rate Base - Sewer: Please provide the account balances as of 03/31/09,
06/30/09 and 09/30/09 for the following rate base components:

a) Plant in Service
b) Accumulated Depreciation
c) Prepayrnents
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Staff 1-32
Re: Schedule 2 — Rate Base - Sewer: Please explain why Materials and Supplies and
Accumulated Deferred Income Taxes are not included as rate base components for the purpose
of determining sewer rates.

Staff 1-33
Re: Schedule 2A; Page 1 of 1; Adjustment for 2009 Plant -$1,600: Please indicate the date on
which this equipment became used and useful.

Staff 1-34
Re: Schedule 2A; Page 1 of 2; Adjustment for 2010 Plant -$11,171:

a) Please provide the dates on which the respective 2010 additions became used and
useful.

b) Please verify that the $11,171 cost indicated for the 2010 additions represents the
final actual cost of these items. If not, please provide these amounts.

Staff 1-35
Re: Schedule 4A; Page 1 of 3; Adjustment to Contracted Services - $10,515:

a) Please provide documentation, ie, copies of contracts, invoices, etc., in support of the
contracted services expense recorded during 2009 of $9,753.

b) Please indicate the actual amount incurred during 2010 for contracted services
expense.

c) Please provide documentation, ie, copies of contracts, invoices, etc., in support of the
contracted services expense recorded during 2010 as indicated in (b).

Questions regardin2 ~ 1604.01 Items

Staff 1-36
Re: Item I -~ 2009 Financial Statements:

a) Please provide a detailed explanation for the 12/31/09 balance of $5,991 contained in
Account # 186, Miscellaneous Deferred Debits.

b) Regarding Account # 642, Operation Labor and Expenses: Please provide further
explanation regarding the reason for the “increase(s) in IOC’s, SOC’s. Rad’s &
VOC’s, Bacti & Chemical sampling” as stated in the Company’s 2009 Annual
Report.

c) Regarding Account # 903, Customer Records and Collection Expense: Please provide
a detailed analysis of the individual expenses contained in this account for the years
2008 and 2009.
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d) Regarding Account # 923, Outside Services Employed: Please provide a detailed
analysis of the individual expenses contained in this account for the years 2008 and
2009.

Staff 1-37
Re: Item 16 — Management Fees and Expenses:

a) Please provide copies of all affiliate agreements with C & C Water Services.
b) If the Company is not able to respond to (a), please sufficiently detail all contractual

arrangements with C & C Water Services.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/1 5/1 1

Witness: Wade Crawshaw

Staff 1-1

REQUEST:
Customers complained of indications of corrosiveness such as bluish-tinged water and
staining and frequent hot water tank replacement throughout the service area
(Briarcrest, Granite Ridge and Orchards). In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of

Environmental Services to take any corrective action?
c) Please provide background on the history and causes of such problems

based on, for example, the specific water supplies used and treatment
installed (for example, effectiveness of caustic v. blending), including the
time frames involved.

d) Does the company have any plans to address these complaints in the
future? If so, please explain what those plans are and the time frame for
those plans.

RESPONSE:

a) Yes, of some. The Company had no complaint of water tank
replacement until the one customer mentioned it at the preliminary
hearing in this rate case.

b) No.

C) The bluish tinge could have been the result of the oxidation of the inside
of copper pipes caused by caustic potash used to increase the pH. That
should have ended in 2008 when the Company added blended phosphate
to the treatment chemicals. The phosphate tends to coat the interiors of
the copper pipe, thereby impairing oxidation.

When Well No. 5 came online the overall hardness of the water
increased, as Well No. 5 is a drilled well.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

d) The Company does not have any plans to do anything further about those
complaints.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

Staff 1-2

REQUEST:

Various dirty water problems such as brown water, staining and residue buildup in
toilets and sinks, and black specs and chunks from showerheads, were also noted
throughout the development. In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of

Environmental Services to take any corrective action?
c) Please provide background on the possible causes of such complaints

including whether any secondary drinking water standards have been or
are being exceeded, what wells may be contributing, what treatment is
in place, flushing or other efforts the company has taken to address such
problems, etc.

d) Does the company have any plans to address these complaints in the
future? If so, please explain what those plans are and the time frame for
those plans.

RESPONSE:

a) Yes, some.

b) No.

C) No secondary water standards have been or are being exceeded. The
Company flushes the lines once per year.

d) The Company intends to continue flushing in the future.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. OW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

Staff 1-3

REQUEST:
Other water quality problems were also noted by customers throughout the service
area such as milky appearance, taste, odor and hard water. In this regard:

a) Is the company aware of these complaints?
b) If so, is the company under any obligation from the Department of

Environmental Services to take any corrective action?
c) Does the company know what may be causing the complaints?
d) Does the company have any plans to address the complaints? If so,

please explain what those plans are and the time frame for those plans.

RESPONSE:

a) The Company is not aware of all the complaints. The Company had no
complaint of hard water before the preliminary hearing in this rate case.

b) No.

c) When Well No. 5 came online, the hardness of the water increased, as
Well No. 5 is a drilled well. Hard water does tend to offset the corrosive
effect of the caustic potash. With respect to milky appearance, that is
the result of air in the water. Air can get in when there is a break in the
line, or a pump is serviced, opening the lines to the atmosphere. As the
tiny air bubbles in the water rise to the surface of the vessel and escape
into the atmosphere, the water becomes clear. With respect to odor in
the water, in July of 2011, there was a complaint from Maple Acres
about a rotten egg smell. It was discovered that the complaint concerned
two-level apartments, the smell was only observed on the upper level,
not on the lower level. The rotten egg smell is usually the result of a
clogged or partially clogged waste line, where the material in the clog is
starting to deteriorate. There are eight apartments in each building, all
receiving the same water from Lakeland.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

d) The Company does not have any plans to do anything about those
complaints.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11
Witness: Wade Crawshaw

Staff 1-4

REQUEST:

Customers complained of low water pressures generally; of abnormal pressure drops
in Orchards in the past year to year and a half; and of abnormal and significant
pressures, both low and high, in Granite Ridge in the last 9 months or so. In these
regards:

a) Is the company aware of pressure problems in any of its water system?
b) Is the company under any obligation from the Department of

Environmental Services to take any corrective action relative to pressure?
c) Please describe any pressure zones within the distribution system,

including.specific areas or buildings served.
d) Please indicate minimum and maximum pressures experienced by

customers within each pressure zone.
e) Is the company aware of any specific causes of pressure changes within

the last year to year and a half in all or portions of the development? If
so, please describe.

(f) Does the company have any plans to address pressure problems? If so,
please explain what those plans are and the time frame for those plans.

RESPONSE:

a) Yes, some.

b) No.

C) There are two pressure zones in the distribution system. One zone is the
Granite Ridge area. The other zone is everything else. The Granite Ridge
area is served by two booster pumps. The cause of the variation in
pressure is the fact that the booster pumps are run alternately. When
one pump is turned off, the pressure goes down. When the boost is
switched to the other pump, the pressure goes up. Over time the
Company has adjusted the pumps so that they run very close to the
same pressure. Consequently, regardless of which pump is run, the
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 511 1

Witness: Wade Crawshaw

pressure should be the same. The Company does not know the minimum
and maximum pressures experienced by the customers, as the Company
has done no testing of pressure at the faucet. However, given the
settings, the Granite Ridge pressure range should be 30 psi to 60 psi, and
in all other facilities in the system, the range should be 40 psi to 150 psi.

0 In the future, the Company would like to have the booster pumps run
together. That can only be accomplished with the proper electrical
controls to prevent damage to the pumps and synchronize their
operation. The Company does not now have the funds to undertake that
project, but plans to accomplish it, depending upon the outcome of this
rate case, within a year.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/15/1 1
Witness: Wade Crawshaw

Staff 1-5

REQUEST:

Customers explained to Staff that a pump station is Located near a brook or similar
water course that periodically floods.

a) Please provide a map or picture of the pump station and identify its
proximity to the water course.

b) Please identify the function of this pump station.
C) Please state whether the Department of Environmental Services has

identified any deficiencies with respect to this pump station.
d) Please indicate whether the flooding has any impact on drinking water in

the development.

RESPONSE:

a) The Company does not know which facility the Staff’s informant had in
mind when providing the information to the Staff. However, the
Company believes that the most probable facility which the informant
had in mind is the pump house shown on the excerpt to the Company’s
system map attached to this response.

b) The pump house covers the well head for Well No. 4. And the pump is
used to pump water through the distribution lines in the Company’s
distribution system.

c) No.

d) The water flow in the brook has had no impact on drinking water in the
development. There is a berm between the brook and the pump house.
The berm is located 50 feet away from the pump house. The water
course is 50 feet to 75 feet away from the berm, placing the water
course 100 to 125 feet away from the pump house.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-6

REQUEST:

Customers stated that a “sewer cap” occasionally overflows. This sewer cap is
described as adjacent to a field on the right as one enters Plummer Hill Road. In this
regard please indicate:

a) Whether Lakeland is aware of this situation.
b) Whether the overflows are related to Lakeland’s sewer system.
c) If so, what causes the overflows.
d) What Lakeland does to prevent the overflows.
e) Whether the Department of Environmental Services is aware of the

overflows and if so, what actions they have taken.
f) Whether the overflows have any impact on drinking water in the

development or community.
g) Whether the company has any plans to address the overflows in the

future. If so, please explain what those plans are and the time frame for
those plans.

RESPONSE:

a) Lakeland is not aware of this situation.

b) Any overflows are not related to Lakeland’s sewer system. The “sewer
cap” in question is not part of Lakeland’s facilities. Lakeland has no
facilities to the right of Plummer Hill Road, 200 feet in from Route 106.

C) The Company does not know what causes any overflows. The “sewer
cap” is not part of Lakeland’s system.

d) Lakeland has done nothing to prevent any overflows. The “sewer cap”
is not part of Lakeland’s system.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

a) The Company does not know whether or not the Department of
Environmental Services is aware of any overflows or what actions, if any,
the Department of Environmental Services might have taken.

f) The Company does not know what impact the overflows, if any, from
the “sewer cap” in question has on drinking water in the developed area
around the “sewer cap” or in the community, other than the Company’s
water system. With respect to the Company’s water system, there is no
known impact on the drinking water supplied by the Company’s water
system.

g) The Company has no plans to address any future overflows at the
“sewer cap” as it is not part of the Company’s system, nor has there
been any impact on the Company’s system.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11
Witness: Wade Crawshaw

Staff 1-7

REQUEST:

Re: Reported Customer Complaints:

a) Please identify any and all customer complaints Lakeland has received
since 2008 concerning water quality or pressure.

b) For each of the complaints identified in (a), please state how Lakeland
responded to the complaint.

RESPONSE:

a) A review of the Company’s records where the Company would expect
to find customer complaints discloses the written complaints attached to
this response. Those are the only written complaints concerning water
quality or pressure found. There may have been verbal complaints in the
relevant time period, but Company personnel have no recollection of any
such complaints.

b) With respect to the communications from Shirley Wood, please see the
written response also attached to this data response. In addition, please
see the Responses to Requests 1-3 and 1-4, above.

With respect to the Scott Harred memo, water was supplied.

With respect to the note of Lucille Canepa, the customer was contacted
by telephone. In addition, please see the Response to Request 1 -4,
above.

With respect to the notes from the Allisons, the customer was called.
Please see the Response to Request 1-4, above.

With respect to the note of Norm Paquette, the customer was called. He
reported that he had good pressure outside but not good pressure inside.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29111 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

That indicates that the pressure problem is not in the Company’s mains
or service lines, but inside the dwelling unit.
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November 3, 2008

Lakeland Management Co,. Inc.
Wade R. Crawshaw, Owner
P.O. Box 7394
New Hampshire, NH 03247

Dear Mr. Cranshaw:

This letter is in regardá to Lakeland Management Company’s
Invoice #1GRGO21, dated 10/23/08.

I would like to request that Lakeland Management Company, Inc.
include a phone number on it’s quarterly invoice for questions
and emergencies.

Also, please explain, in writing, the computation for the
sewer base rate on Invoice *GRGO21, $85.82x 0.854; where does
the $85.82 come from?

Finally, recently the tap water has had a blue tinge to it. I
was wondering if the water company has looked into this and if
they have, could you state that the water is safe?

Thank you for your time.

~~&4 4L~
Shirle~ Wood
21 Granite Ridge Drive
Belmont, NH 03220
(603) 528—2310
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(J
To Shirley Wood

From Terry Crawsbaw / billing manager

Datel:rimel 1/20/2008 at 12:46PM

(i.) Subject 11-3-8 letter regarding invoice # 1GRGO21

E Your request to include a phone number on quarterly billing is
duly noted. Thank you for your suggestion. It was an oversight
on our part in designing the new bills.

~ Where does the $85.82 come from? It is the sum of the Water
~ Base Rate and the Water Consumption Charge. Specifically, in

this example: $62.00 + $23.82.
-4

Regarding the blue tinge of the water, the water company is
~ looking into it. We will keep you informed of any determinations

made on that. Meanwhile, we assure you that your water is safe to
drink. Believe me, if it wasn’t, you’d know about it because it’d
be all over the newspapers and possibly the TV too. We are

~ d closely regulated and watched over by the State of New
1 Hampshire’s Department of Environmental Services; Drinking

Water & Groundwater Bureau. I am enclosing for you the most
recent report of the quality of your water. Granted, it does not
include information from 2008 because it is an annual report, but
again, please be assured that the quality of your water is a
responsibilty that we pay very close attention to. We appreciate
your concern. Additionally, your communication helps avoid
misunderstandings.

C:Do~uwU ar4 S .ip\AJ~ Ui Do sWodi 2OOt~LMC 200 .custoo~u ~e(Nfl’~RG02I I
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January 12, 2009

Lakeland Management Company
P.O. Box 95
Belmont, NH 03220
Attention: Wade Crawshaw

Dear Mr. Crawshaw:

I am still having a bluish tinge to the water in my home. I
had an independent analysis for drinking water completed on
01/06/09.

The only problem that the analysis found was that Manganese is
above the maximum level.

Please let me know if there is any need to worry about
drinking the water.

Thank you.

Shirley Wood
21 Granite Ridge Drive
Belmont, NI-I 03220
(603) 528—2310
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LaketaAd Management Co.1 inc.
P0. Box 7394
Gilford, New HampshIre 03247

AprIl 15, 2010

Allison, Mr. & Mrs. Roy

18 OakDr.

Belmont NH

c~Y-~oI’

c44~w ~ ç~W4~ ~ f’~’t~44 LVt~. -

1~j .L~ ~—~
~7 P*~w P Acct. I

~1. GROOI8

Payment Due Date: May 15, 2010

~ c~I~s-\~

03220
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MAY—18—2000 10:33 C C Water 603 293 8580 P.05/19

Lakeland Management Co., Inc. t~iI2t
P.O. Box7394 _______

Gilford, New Hamp5hlre 03247 ~ $2t..~

T7 ~ ,~

October22, 2010
Invoice ~

Allison, Mr. & Mrs. Roy 9QROOIS

18 OakDr.
Belmont NH 03220 ‘Paymentto be received by 11115110
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Read Meter _Zc> ~ /~9
PLEASE MAIL
PROMPTLY tl _______

Dear Customer:
Please copy the

reading from your WATER _____

METER on this self-
addressed ready.to-mail
postcard.

If you desire Informa
Hon about your water serv
ice, please call 293.8580.

Your promptness helps
us to help you.

~ r~t~L.J ~~c4 ~ o~

c~(( .~ ~

PLEASE COP~EV~R7 NO.
AS SHOWN ON YOttR METER

INCLUDING At~t ZEROS

LI I /~I~I;~1r~J
~As~ (j~i~i wh~~ L~’aii,

?rj3~~e i~ .~ h~
FROM_ Paquette, Norm

15 Hemlock Dr.

GRHOI 5

ACCT. NO.
PvETERED
LOCA1]ON

0”~’-

~

M~t’~
Pleese detach and send back ,thIs;card only
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/1 1

Witness: Wade Crawshaw

Staff 1-8

REQUEST:

When Lakeland’s water or sewer systems experience problems such that service is
adversely affected, please identify how the company informs customers of the
problem.

RESPONSE:

When the problem experienced by the Company is an unplanned outage,
no notice is sent to the customers, the Company just fixes the problem. Where
the problem is a planned activity, the Company puts up a sign in the vicinity
where the work is to be done announcing that the work is to be done and its
likely effect.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS. SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-9

REQUEST:

Has Lakeland had any Letters of Deficiency or Administrative Orders issued to it from
the Department of Environmental Services since 2008? If so, please explain and
provide a copy of the document.

RESPONSE:

Lakeland has had no letters of deficiency or administrative orders issued
to it from the Department of Environmental Services since 2008. In 2008, the
Department of Environmental Services stated that additional storage capacity
would be required in order to allow the addition of the Maple Hill Acres
apartment complex to the Company’s water system.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/1 1

Witness: Wade Crawshaw

Staff 1-10

REQUEST:

Does Lakeland have a capital improvement plan? If so, please provide a copy and
explain the plan.

RESPONSE:

The Company does not have a capital improvement plan.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11
Witness: Wade Crawshaw

Staff 1-11

REQUEST:

Please provide a detailed explanation with regard to how Lakeland conducts its billings
and collections for water service. In this explanation, please identify all rion-Lakeland
parties who may be involved with the billing and/or collection process and please
specifically explain their involvement.

RESPONSE:

The Company contracts with C&C Water Services, Inc., to provide all
billing and collections for water service. C&C Water Services, Inc., performs
billing and collecting as follows:

A. Near the end of the calendar quarter, meter reading cards
are prepared. Those cards are mailed to the persons listed below.
Postage and materials are provided by C&C.

1. In Briarcrest, each dwelling unit receives one card.

2. In Granite Ridge, each dwelling unit receives one card.

3. The commercial customer, Metrocast, receives one
card.

4. The commercial customer, Laconia Magnetics,
receives one card.

5. In Orchard Hill Il, each dwelling unit gets one card.

6. In Orchard at Plummer Hill Condominium, cards for
all dwelling units are sent to the President of the
Orchard at Plummer Hill Home Owners’ Association.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 0711 5/11
Witness: Wade Crawshaw

7. The commercial customers, Fairpoint and Irving Oil
(Mac’s), and the apartment complex, Maple Hill
Acres, are sent no cards.

B. C&C reads the meters at the commercial customers
Fairpoint and Irving Oil (Mac’s), and Maple Hilt Acres.

C. The persons who received the meter reading cards cause the
meters to be read, fill out the card, and mail the card back to P0 Box 95,
in Belmont, New Hampshire. The postage on the cards is provided by
C&c.

D. C&C goes to the Belmont Post Office to pick up the meter
reading cards. In the three weeks following the dispatch of the cards,
C&C makes three trips to the post office. In the remaining ten weeks of
the quarter, C&C makes three more trips to the post office.

E. Three weeks after the meter reading cards were sent out,
C&C prepares bills. To do so, C&C inputs the meter readings from the
cards to the computer program. While doing so, C&C continuously tests
the data on the cards. C&C calls any consumers if the data on a card
looks strange. Sometimes that results in the meter being read again. For
those dwelling units from which no meter reading card has been received,
C&C estimates the usage for the quarter based upon that dwelling unit’s
usage history. C&C enters those estimates into the computer. C&C
enters the variable data onto the template used for bills, such as the date
of the bill, the date when the bill must be paid, etc. C&C prints the bills.
C&C prints an invoice register. C&C reviews the register for accuracy.
C&C stuffs and mails the bills to the addressees. C&C supplies all
materials and postage.

F. The bills are sent to the persons listed below.

1. For Briarcrest, each dwelling unit receives one bill.

2. For Granite Ridge, each dwelling unit receives one bill.
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LAKELAND MANAGEMENT COMPANY, NC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

3. Three of the commercial customers receive one bill.
Irving Oil (Mac’s), receives two bills, one for each of
the meters installed at Irving Oil (Mac’s).

4. For Orchard Hill Il, Laconia Housing Authority
receives one bill.

5. For Orchard at Plummer Hill Condominium, one bill is
sent to Harvard Management, an entity selected by
the Orchard at Plummer Hill Home Owners’
Association.

6. Maple Hill Acres receives four invoices, and one
statement, summarizing those four invoices. Those
invoices and statement are mailed to Realty
Resources Management, an entity selected by Maple
Hill Acres personnel.

G. Billed entities are instructed to send payment, and do send
payment, to P0 Box 7394 in Gilford, New Hampshire.

H. C&C processes those payments, including receiving the
mail, opening the mail, entering the payment in the computer, preparing
a deposit slip, taking the deposit slip to the bank for deposit in the
Company’s bank account. C&C goes to the bank approximately nine
times per quarter to deposit customer payments.

I. C&C prepares second notices during the second month of
the quarter. To do so, C&C instructs the computer to generate notices
for accounts that have not been paid. C&C stuffs and mails those
second notices. C&C provides all postage and materials. The notices are
sent to the same persons to whom invoices were sent.

J. C&C handles all phone calls regarding bills, approximately
two per week.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

K. C&C prepares disconnect notices during the third month of
the quarter. On average, that is one disconnect notice per quarter.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/15/1 1
Witness: Wade Crawshaw

Staff 1-12

REQUEST:

Please provide a detailed explanation with regard to how Lakelarid conducts its billing
and collections for sewer service. In this explanation, please identify all non-Lakeland
parties who may be involved with the billing and/or collection process and please
specifically explain their involvement.

RESPONSE:

Lakeland’s billing and collecting with respect to sewer service is identical
to the process described with respect to water service in response to Request
1-1 1, as sewer service is billed on the same invoice as water service. There are
three exceptions to that statement. There are 43 meters at Orchard at Plummer
Hill Condominium. Two of those meters are for laundry rooms which are not
connected to the sanitary sewer (at the election of the property owner). This
is also true for a second meter at Irving Oil (Mac’s) which covers the sprinkler
system at the convenience store. Thus, the invoices for Orchard at Plummer
Hill and Irving Oil (Mac’s) do not contain a charge for sewer for those three
meters. Additionally, while not technically billing and collecting, C&C, in the
third month of the quarter, determines the amount of sewage going into the
Laconia sewer system, calculates the charge for that sewage, and draws a
check for signature by Lakeland, and mails that check to the Laconia sewer
system after signing.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/15/11

Witness: Wade Crawshaw

Staff 1-13

REQUEST:

Staff understands that Lakeland has a billing and/or collection arrangement with an
entity known as “Harvard Management”:

a) Please specifically explain the relationship that the Company has with
Harvard Management as well the billing and/or collection arrangement.

b) It appears that Harvard Management Company II, Inc. and Harvard
Management Solutions, Inc. are registered to do business within the
State of New Hampshire. Please identify the legal entity with which
Lakeland has this relationship.

RESPONSE:

Lakeland has no billing and/or collection arrangement with Harvard
Management. The Company knows nothing about Harvard Management’s inner
workings nor with its relationship to Orchard at Plummer Hill Condominium,
except that the Company was instructed by the President of the Orchard at
Plummer Hill Condominium Home Owners’ Association to send the invoices to
Harvard Management. Upon investigation of Harvard Management at the New
Hampshire Secretary of State, it was discovered that Harvard Management
Company II, Inc., and Harvard Management Solutions, Inc., have the same
corporate number, were formed on the same date, and have the same
documents filed under their respective names, one of which is a change of name
filed on 2/1/2000 wherein Harvard Management Company II changed its name
to Harvard Management Solutions. The check that the Company receives from
Harvard Management is drawn on the account of “The Orchard at Plummer Hill
Condominium.” The address of “The Orchard at Plummer Hill Condominium”
on that check is the same post office box used for Harvard Management
Solutions, Inc.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-14

REQUEST:

Please identify and/or verify the total number of units, by rate group, that Lakeland
provides water service to. If a particular structure represents a number of units
receiving service, such as an apartment building or duplex, please identify, to the
extent that Lakeland knows, how many individual service lines, shutoffs and meters
serve, and how many units are served within, that structure.

RESPONSE:

a) Group Commercial A, one consuming unit, one meter (Fairpoint)

b) Group Commercial 8, three consuming units, four meters (Metrocast,
Laconia Magnetics, Irving Oil [Mac’s]). Irving Oil has two meters, one of
which is for the lawn sprinklers.

c) Group Residential Single Family, 150 consuming units, 150 meters (more
fully detailed in the table below)

Water Water Water Sewer
Name Class Meters Units Services Shutoffs Units

Briarcrest RS 48 48 48 48

Granite Ridge RS 26 26 — 26 26

Orchard at Plummer RS 43 43 43 41
Hill

Orchard Hill II RS 33 33 33 33

Maple Hill Acres RM 4 32 4 4 32

Fairpoint CA 1 1 1 1 1

Metrocast CB 1 1 1 1 1 —

32



LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

Water Water Water Sewer
Name Class Meters Units Services Shutoffs Units

Laconia Magnetics CB 1 1 1 1 1

Irving Oil (Mac’s) CB 2 1 1

d) Group Residential Multifamily, 32 consuming units, 4 meters.

In the Company’s water system, there is one shut off per consuming unit except as
follows:

In Maple Hill Acres, there is one shut off for each of the four buildings,
each building containing eight consuming units.

In Granite Ridge, there is one shut off for the following two-unit buildings:

Units 6-7
Units 9-10
Units 14-15
Units 16-17
Units 18-19
Units 20-2 1
Units 22-23
Units 24-2 5

In Orchard at Plummer Hill Condominium, there is one shut off for each
of the following multi-unit buildings:

Units 101-108
Units 301-308
Units 201-204
Units 401-404
Units 601-604
Units 501 -504
Units 701-704
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Units 901 -904

In Orchard Hill II, there is one shut off for each multi-unit building. There
are 33 consuming units distributed over 8 buildings.

Each of the four commercial customers are served by a dedicated service
line.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-15

REQUEST:

Please identify and/or verify the total number of units, by rate group, that Lakeland
provides sewer service to. If a particular structure represents a number of units
receiving service, such as an apartment building or duplex, please identify, to the
extent that Lakeland knows, how many individual units are served within that
structure.

RESPONSE:

Please see the response to Request 1-14 for the number of sewer
consuming units. In the Company’s sewer system, there Is one service line per
building except as follows:

In Granite Ridge, there is one sewer service line per consuming unit
except for Units 1 8-1 9, Units 20-2 1 and Units 24-25, where the number
of sewer service lines is unknown.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/1 1
Witness: Wade Crawshaw

Staff 1-16

REQUEST:

Re: Water Service to the Maple Hill Acres complex:

a) Please provide the revenue earned by the Company from the Maple Hill
Acres complex for water service for each billing quarter during the years
2008, 2009 and 2010.

b) Please indicate the number of units within.the Maple Hill Acres complex
that received water service for each billing quarter during the years 2008,
2009 and 2010.

c) Please indicate the total water usage of the Maple Hill Acres complex for
each billing quarter during the years 2008, 2009 and 2010.

d) Please describe the Company’s billing/collection arrangement for water
service with the Maple Hill Acres complex.

RESPONSE:

a) The Company earned no revenue from Maple Hill Acres in 2008. The
revenue earned by the Company from Maple Hill Acres for water service
for each billing quarter during the years 2009 and 2010 is as follows:

Quarter 2009 2010

One $529.55 $2,484.04

Two $2,399.07 $2,474.99

Three $1,996.23 $2,793.17

Four $2,692.28 $2,449.28

b) The Maple Hill Acres complex came online in December of 2008. Maple
Hill Acres complex has 32 dwelling units, distributed evenly over four
buildings. The Company does not know the occupancy rate for Maple
Hill Acres in 2008, 2009 or 2010.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. OW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/1 1

Witness: Wade Crawshaw

c) To be consistent with the revenue figures given in subparagraph A,
above, the Company is not providing any usage figures for the year
2008. Any water consumed in the last quarter of 2008 was billed in the
first quarter of 2009, and is the basis for the revenue figure in response
to sub-paragraph A, above. So, the usage of the Maple Hill Acres for
each billing quarter during the years 2009 and 2010, expressed in units
of 100 cubic feet is as follows:

Quarter 2009 2010

One 70.19 321.10

Two 207.51 318.98

Three 206.94 393.45

Four 369.84 312.97

d) Please see the Company’s response to Request 1-11, above.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06129/1 1 Date of Response: 07/1 5/1 1

Witness: Wade Crawshaw

Staff 1-17

REQUEST:

Re: Sewer Service to the Maple Hill Acres complex:

a) Please provide the revenue earned by the Company from the Maple Hill
Acres complex for sewer service for each billing quarter during the years
2008, 2009 and 2010.

b) Please indicate the number of units within the Maple Hill Acres complex
that received sewer service for each billing quarter during the years
2008, 2009 and 2010.

c) Please indicate the total sewer usage of the Maple Hill Acres complex for
each billing quarter during the years 2008, 2009 and 2010.

d) Please describe the Company’s billing/collection arrangement for sewer
service with the Maple Hill Acres complex.

RESPONSE:

a) The Company earned no revenue from Maple Hill Acres in 2008. The
revenue earned by the Company from Maple Hill Acres for sewer service
for each billing quarter during the years 2009 and 2010 is as follows:

Quarter 2009 2010

One $452.24 $2,121.37

Two $1,706.35 $2,113.64

Three $1,704.79 $2,385.37

Four $2,299.22 $2,091.68

b) The Maple Hill Acres complex came online in December of 2008. Maple
Hill Acres complex has 32 dwelling units, distributed evenly over four
buildings. The Company does not know the occupancy rate for Maple
Hill Acres in 2008, 2009 or 2010.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

c) To be consistent with the revenue figures given in subparagraph A,
above, the Company is not providing any usage figures for the year
2008. Any sewer discharged in the last quarter of 2008 was billed in
the first quarter of 2009, and is the basis for the revenue figure in
response to sub-paragraph A, above. Sewage is not separately metered,
the volume of sewage is presumed to be the same as the volume of
water.

d) Please see the Company’s response to Request 1-1 1, above.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/15/11
Witness: Wade Crawshaw

Staff 1-18

REQUEST:

Regarding the ARRA storage tank and VFD projects addressed at page 2, paragraph
11:

a) Were the projects put out to bid?
b) If not, please indicate why not.
c) If so, were the projects awarded to the low bidder(s)? If not, why not?
d) Please provide further detail on why the projects cost more than

anticipated.

RESPONSE:

a) Yes.

b) Not applicable.

c) Yes.

d) The ARRA program provided less money than anticipated. The project
cost more than the $81,503.34 in funds which were provided under the
ARRA program. Attached is a breakdown of the cost of the project. The
first nine pages of the attachment are the three requisitions under the
ARRA loan, three pages each. The last two pages are the itemization of
the $16,727 loaned by C&C Water Services, Inc. to complete the
project. See the response to Data Requests 1-23 and 1-26. Of those
two pages, the first page is labor and the second page is material.
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NH DEPARTMENT OF ENVIRONMENTAL SERVICES
REQUEST FOR ARRA! DWSRFDISBURSEMEN’r..

Type of R,c~st

P.rlod Cov.r.d by fii~Reque.t
Fram Fei.~.*r~ 1, Z..oJO
To: ~ ~g

NI
-~,S~nahx. of Authorized

T~ud ~ Punted N~ne and T1ft W o.&a ~ /O~*)v~

NHDES D~BURSEUENT APPROV#,L
S~na~jre:
Titte: - Admlniebator, Drfr*IngWater and ~ound~ler Oureau

Date:

LOAN RE~iENT

Nam.: L~.Rket~ ~erp~4 Co.

Maftk~g.
Mdru.: p.o. .t~

6~tfb4

MRAIDWSdF Prc~Jac~Nte,ub.r O~O ~O 10

Dhbws.m.at R.quist Numbn ~

7s~q
!J~ O~N7

PLASSIPICATION. .T9Z~LQ4~c1 øws~e~Ei!~~ ous*~i~ ~w
$ . — $ ~ :~O.fL

Prone1,~cnCo&~ ~ . ...

Land

-~ - ).~b 4b0 g~
~ -. ~. —

E~~~flI~l . : : .• . ‘.

Mlscdwiuou. cost,
Oth~r(~p.cary) ~ . -.. ——

Total. $~ -~~

PerCentof Loan Disbursed Prev1ous1y~ ~,8M ~
Total Per Cant of Loan Disbursed Induding This Request 77. Z~ ~

I certify to the beet of my knowledge and belief that the project coats Incurred as Indicated above are In
accordance with the provisions of New Hampshire Code of Mmlnlstrallve Rules EiwaDw 1100 arid
the Joan agreement for the proJect~ that the disbursement requested represents the State R~voMng
Fund share due which has not been previously requested, that a thorough owner’s Inspection has
been performed and all work for which a disbursement Is being requested has been performed
satisfactorily.

9/09
~t~’~ø d ø8~8 £6~ £09 ..iaw~q D :~
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Lakeland Management Company, Inc. EPA# 0202010
Date Category Officer Assignment Hours Rat. Ovrhiid ra~ mg pay overhead

. adin costa
21412010 dsburaemet~ request Wade Crawshaw labor 0.50 38 0.474 $19.00 $9.01
2110(2010 ~bu.m~treq~ Wade Crawahaw labor 2.50 38 0.474 $85.00 $45.03
2111(2010 dbbumeinentrequaat WadeCrawehaw labor 0.50 38 0.474 $19.00 $9.01
211612010 dlsbiireenient request Wade Crawshaw labor 5.00 38 0.474 $190.00 $90.08
Z24/2010 diaboraement request Wade Crawshaw labor 0.25 38 0.474 $9.50 $4.80

8.78 $$32J0 IT~i~
construction 5dm

3/2212010 site meeting Wade Cmwshaw labor 2.50 38 0.474 $95.00 $45.03
4/19/2010 site woijc Wade Craw&iaw labor 2.00 38 0.474 $78.00 $36.02
412012010 sIte woflc Wade Crawstuev labor 1.00 38 0.474 $38.00 $18.01

• 4121/2010 eftework Wade Qraw~Jiew labor 1.00 38 0.474 $35.00 $18.01
511/2010 temp I~e Wade Crawahaw labor 1.00 38 0.474 $38.00 $18.01
511212010 e~tadon Wad.Crawshaw labor 3.00 38 0.474 $114.00 $54.04
511312010 confractor m~ng. Wade Crawshaw labor 2.00 38 0.474 $78.00 $36.02
511912010 papework revIew Wade Crawahaw labor 0.50 38 0.474 $19.00 $9.01
S/20/2010 construction ~xmtro1 Wade Cruwahaw labor 12.00 38 0.474 $456.00 $216.14
512112010 p4plng Wade Crawahaw labor 4.00 38 0.474 *152.00 $72.08
5(2212010 pIping Wade Crawahaw labor 2.00 38 0.474 $78.00 $38.02
5124/2010 pIping Wade Crewehaw lØor 6.00 38 0.474 $228.00 $108.01
5/27/2010 backfiul Wade Crawahaw labor 2.00 38 0.474 $76.00 $38.02

. -. 39.00 $t482.00 $70247
pr-conebuutlon

3/18/2010 alan Wad. Crawihaw 0.50 38 0474 *19.00 $9.01
4/8/2010 sign Wade Crewahaw 0.25 38 0.474 $9.50 $4.60
3/3112010 sIgn Wade Crawahaw 2.00 38 0.474 - $78.00 $38.02

~t sio~ s4ss3
$1,919.00 $909.61

- $2,828.61

50.80
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Lakeland Management Company, Inc. #0202010
Date Category Officer Asslçjnment Hour, Rat. Overhead rate Rag pa~ Overhead

06/01/10 labor Wad. Crawehaw dlsburwnent rqus.t 0.67 38 $25.46 $0.00
08/02/10 labor Wade Crawatiaw organlzetlonlphone 0.16 38 $6.08 $0.00
08/04/10 labor Wade Crawshaw diabureement request 2.81 38 $101.46 $0.00
06/22/10. labor Wade Crawshaw organIzation/phone 0.25 38 $9.50 $0.00
09/14110 labor Wade Crewehaw dIsbur~ernent request 2.00 38 $76.00 $0.00

5.75 $21 5.50 $000

$21850
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-19

REQUEST:

Please provide additional background on the pump failures noted in the last sentence
of paragraph 1 8 on page 4.

RESPONSE:

There is a sewage lift station across Maple Hill Drive from the building
identified as 7 Cedar Hill Drive. That lift station was constructed by Maple Hill
Acres. Holden Engineering designed that lift station, along with the rest of the
water and sewer facilities in the Maple Hill Acres complex. Maple Hill Acres did
not install the brand and model of pump and grinders called for by the Holden
Engineering design. Approximately six months after Lakeland commenced
providing sewer service to Maple Hill Acres, around Independence Day in 2009,
Lakeland began experiencing problems with the lift station. The lift station
included two sewage grinders. Starting at about that time, the lift station
would fail. Lakeland had to pull the pump, take the grinders off, clear the
grinders out, and reinstall the pump and grinders. The Company had to do so
every week. That routine continued until winter of 2009/2010. At that time,
Lakeland changed the electrical service to the pump, by increasing the gauge of
the wiring by several levels (See Responses 1-30 [bI and 1-34 FbI). In addition,
Lakeland requested Public Service Company of New Hampshire to perform a
voltage drop analysis. The analysis revealed nothing significant.

The situation appeared to improve for a while. The frequency of the
removal and cleaning of the grinders dropped for a time. In addition, the system
drew fewer amps. However, after that period of apparent improvement, the
problem returned to the former level. In May of 2010, Lakeland personnel met
with equipment salesmen, customer service representatives of the manufacturer
of the equipment, and a troubleshooter from the manufacturing plant of the lift
station components. After an extensive investigation, including removal of
equipment, taking measurements, inspections, and much discussion, the
recommendation of the customer service representative of the manufacturer
was to permanently remove the grinders from the system. Lakeland did so.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Wade Crawshaw

Since that time the lift station has been operating without the grinders. It was
the consensus of the group that Lakeland should perform preventive
maintenance by pulling the pump and components for the lift station every three
months and performing a thorough cleaning and tuneup. The Company has
done so. Since the removal of the grinders, the Company has not experienced
any further difficulty with the lift station.

The problems experienced with the lift station did not include any odor.
The lift station does not produce an odor.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/1 5/11
Witness: Wade Crawshaw

Staff 1-20

REQUEST

Regarding the discussion of proposed liens on page 4, paragraph 1 9:

a) Are the liens envisioned as applying to water charges, sewer charges, or
both?

b) Are liens envisioned as applying only to buildings with multiple customers
lacking individual shutoffs, or to all customers?

c) For each building with multiple customers but lacking individual shutoffs,
please indicate what would be required to provide separate service lines
or shutoffs to each customer within the building.

d) Are liens envisioned as applying to existing customers, or only to new
customers? If the former, how would liens be applied initially as far as
obtaining owner consent in tenant-landlord relationships (proposed tariff
para. 1 .a), etc.?

RESPONSE:

a) The liens are to apply to water charges only at this time.

b) The liens would apply to all customers.

c) Generally speaking, where there is not a shutoff for each customer, it is
because the service line enters the building in which the dwelling units
are located. Once inside the building, the service line is split, with a pipe
going to a meter for one unit in the building and another line going to the
meter for the other unit in the building. In order to provide a shutoff for
each unit, it would be necessary to excavate the service line outside the
building, split the service line outside the building before the existing
shutoff, install a new shutoff on the other branch, install a second
service line into the building and then up to the individual meters inside
the building and replumb the meters. In most, if not all, of the buildings,
the service line would have to go under the foundation and concrete slab
of the building and then penetrate the concrete slab to reach the meter.

55



LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

In many of the housing clusters, the lack of an individual shutoff does not
matter. For example, in Orchard Hill II, owned by Laconia Housing
Authority, the dwelling units are rented by Laconia Housing Authority to
the occupant, and the water bill is sent to, and paid by, Laconia Housing
Authority. This is also true for Maple Hill Acres.

d) It is expected that the liens would apply to new customers only for ease
of administration. The Company would consider a new tenant to be a
new customer, if the owner wished the water bill to be sent to the
tenant. In that situation, water service would not be provided to the
tenant until an application for service, countersigned by the owner, was
submitted to the Company.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/1 1 Date of Response: 07/1 5/11
Witness: Stephen P. St. Cyr

Staff 1-21

REQUEST:

Re: Schedule 2 — Rate Base - Water: Please provide the account balances as of
03/31/09, 06/30/09 and 09/30/09 for the following rate base components:

a> Plant in Service
b) Accumulated Depreciation
C) Materials and Supplies
d) Prepayments
e) Accumulated Deferred Income Taxes

RESPONSE:

03/31/09 06/30/09 09/30/09

a) Plant in Service 284,659 284,659 284,659

b) Accumulated Depreciation (151,416) (151,416) (151,416)

c) Material & Supplies 879 879 879

d) Prepayments 1,519 1,519 1,519

e) ADIT (13,071) (13,071) (13,071)
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-22

REQUEST:

Re: Schedule 2A; Page 1 of 2; Adjustment for 2009 Well - $71,649:

a) Please provide the date on which the 2009 well became used and useful.
b) Please indicate the total cost of the 2009 well.
c) Please provide the individual plant accounts as well as the respective

amounts recorded in these accounts relative to the 2009 well.
d) Please indicate the depreciation rates of the various component amounts

indicated in (c) relative to the 2009 well.

RESPONSE:

a) June 1, 2009

b) $143,405

c) The total costs of $143,405 were charged to PUC Account 307.

d) The Company took a half year depreciation at a rate of 1 .65% amounting
to $2,366 ($143,405 x 1.65%) in 2009. A full year depreciation at a
rate of 3.30% amounts to $4,732.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. OW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-23

REQUEST:

Re: Schedule 2A; Page 1 of 2; Adjustment for 2010 Tanks and VFDs - $98,230:

a) Please provide the dates on which the respective 2010 additions became
used and useful.

b) Please verify that the $98,230 cost indicated for the 2010 additions
represents the final actual cost of these items. If not, please provide
these amounts.

RESPONSE:

a) The VFD were online January 1,2010.
The tanks were online on August 17, 2010.
The controls which made the additions work better were operating on
August 27, 2010.

b) The final actual costs have not yet been determined.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-24

REQUEST:

Re: Schedule 3; Page 2 of 2; 2009 Owner Loan - $47,192:

a) Please provide a copy of the promissory note relative to this loan. If no
such documentation exists, please explain the anticipated repayment
terms of this loan.

b) Please explain in sufficient detail the purpose(s) of this loan. Please
provide a specific amount relative to each indicated purpose.

C) Please explain the basis for the 7.00% interest rate on this loan.

RESPONSE:

a) The note is attached.

b) The purpose of the loan was to complete the well and integrate it into
the system.

c) The Company used its judgment to determine the appropriate interest
rate.
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PROMISSORY NOTE

$47,192.00 Gilford, New Hampshire
September 1 / 2010

FOR VALUE RECEIVED, Lakeland Management Company, Inc., of P0 Box 7394,
Gilford, NH 03247, promIses to pay to the order of C&C Water Services, Inc., at 24
Tate Road, GiIlord, NH 03249, or at such other place as the holder hereof may
designate, the principal sum of Forty-seven Thousand One Hundred NInety-two Dollars
($47,192.00), plus simple interest on the declining balance at the rate of seven
percent (7%) per year until paid in full. Principal and interest shall be paid in Twenty
(20) equal quarterly Installments of Two Thousand Eight Hundred Four arid Eighty-
three Hundredths Dollars ($2,804,83), commencing Sixty (80) days after the end of
the calendar quarter in which falls the effective date of the general Increase in the
water rates of Maker next occurring after the date hereof (the NCommencemant
Date”), and continuing on the same day of each month thereafter until paid In full.
Any principal or accrued interest remaining unpaid on the Sixtieth (60th) day after the
fifth anniversary of the Commencement Date, shall tfian be paid In full. All monies
received by the holder hereof from, or on behalf of, thø Maker shall be applied first to
the costs and expenses of collection, if any, then to I~te charges accrued but unpaid,
ii amy, then to Imerest, and then to principal.

Failure of the holder hereof to enforce any prov~slon hereof shall not constitute
a waiver of that provision or of any default, and the express waiver of any default 0i
defaults shall not constitute the waiver of any provisiØn hereof, or of any subsequent
default. Except as expressly provided herein, Makef waives presentment, demand,
protest, and notice of protest and dishonor. Maker may prepay all or any portion of
this note at any time, and on multiple occasions, Without penalty, but any such
prepayment shall not change the e~ftP~atior~ s$~edule.

In the event any instrument given by or on beh~lf of Maker to the holder hereof
is dishonored, in addition to all other remedies availa~iIa to the holder hereof, Maker
shell pay the holder hereof, on demand, for each instjument dishonored, the sum of
Fifteen Dollars ($15.00), plus all bank charges incun’ed by the holder. Any such
charges not paid by the first of the month following the month in which demand is
made for the charge shall be added to the prIncipal amount of this note.

In the event the Maker shall fail tà pay any installment due under this note when
due, and such failure shall continue for Fifteen (15) days after receipt of written notice
of such non-payment, at the option of the holder hereof, and upon notice of
acceleration, the entire principal amount of this note, plus accrued interest shall be
immediately due and payable. In the eveht the Maker shall fall to pay any installment
due under this note within fifteen (15) days after said installment is due, in addition
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-25

REQUEST:

Re: Schedule 3; Page 2 of 2; 2010 ARRA/SRF Loan- $40,752: Please provide a copy
of the final documentation relative to this loan which details the finalized interest rate,
repayment terms, etc.

RESPONSE:

Final documentation is attached.
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PROMISSORY NOTE

$95,000 Concord, New Hampshire
October l~, 2009

FOR VALUE RECEIVED, Lakeland Management Company, Inc., a New Hampshire
corporation with principal place ofbusiness at P.O. Box 7394, Gilford, New Hampshire 03247
(the “Maker”), promises to pay to State of New Hampshire do Department ofEnvironmental
Services with an address of29 Hazen Drive, P.O. Box 95, Concord, New Hampshire 03302-
0095, or its order (the “Payee”), the sum ofNinety Five Thousand Dollars ($95,000) or such
lesser amount as shall be disbursed to the Maker by the Payee pursuant to a Loan Agreement of
near or even date (the “Loan Agreement”), in lawful money of the United States, together with
interest thereon at the Charge Rate; being the annual rate ofone percent (1%) until the earlier of
(i) the date of substantial completion of the Improvements (as defined in the Loan Agreement) as
determined by the Payee or (ii) July 1, 2010 (such earlier date being the “Interest Rate Change
Date”) and commencing on the Interest Rate Change Date at the lower of (A) the annual rate of
Two and Thirty Four Hundredths percent (2.34%) or (B) Eighty percent (80%) of the established
11 General Obligations Bond Index published during the first week of the month of October
before the Interest Rate Change Date.

1. Payments. The interest and principal of this Note shall be paid as follows:

(a) Commencing on the first day of the seventh month after the Interest Rate Change
Date, interest only shall be paid in six (6) consecutive monthly installments on the first day ofeach
month.

(b) Commencing with the first day of the thirteenth month alter the Interest Rate
Change Date, the principal and interest of the Note shall be paid in One hundred and Twenty
(120) consecutive equal monthly installments ofprincipal and interest on the first day ofeach
month with the installment amount calculated to amortize the principal balance of the Note over
the 120 month period at the applicable interest rate; provided, however, that the Maker shall have
the option to elect prior to the first installment payment under paragraph 1(a) to have the interest
accruing prior to the Interest Rate Change Date be capitalized and added to the principal amount
of the Note rather then paid in the first installment of interest to be paid pursuant to paragraph
1(a); provided that the sum of the principal balance of the Note plus interest accruing prior to the
Interest Rate Change Date (such sum being the “Capitalized Amortization Amount”) shall not
exceed $95,000 and if the sum of unpaid principal plus interest accruing prior to the Interest Rate
Change Date exceeds $95,000, such excess amount of interest shall be due and payable with the
first payment of interest pursuant to paragraph 1(a) above. If the Maker elects to have such
interest capitalized, then the Capitalized Amortization Amount shall be paid in One hundred and
Twenty (120) consecutive equal monthly installments ofprincipal with interest with the
installments calculated to amortize the Capitalized Amortization Amount over such 120 month
period.
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Promissory Note
Page 2

Notwithstanding the foregoing the repayment ofprincipal and interest pursuant to this Note is
subject to section 12 of the Loan Agreement concerning debt lbrgiveness.

2. Prepayment. The Maker shall have the right to prepay any or all sums due under
this Note without penalty. Prepayments shall be applied first to accrued interest and then to
principal. Partial prepayments ofprincipal shall be applied against the outstanding principal
balance; provided, however, that the Maker shall continue to make principal payments in the
amounts specified above and on the dates specified above, with interest on the outstanding
principal balance recomputed accordingly, until the Maker’s obligations wider this Note are
satisfied in fall. V

3. Collateral. This Note is secured by a Mortgage and Security Agreement ofnear or
even date mortgaging the Mortgagor’s real property in Allenstown, New Hampshire and other
security instruments (collectively the “Security Instruments”) described in the Loan Agreement.

4. Due Date. Late Payment. All payments ofprincipal and interest shall be due on
or before the due date specified above; provided, however, that the Maker shall not be deemed in
default hereunder ifpayment is received by the Payee on or before 4:00 p.m. ofthe seventh day
following the due date. The Maker agrees to pay a late charge of five percent (5%) of the amount
of any payment due under this Note that is not paid within seven (7) days of its due date.

5. Applicable Interest. The Maker expressly agrees that the Interest Rate specified in
this Note shall be the applicable interest rate due (i) on amounts outstanding during the temi
hereoI~ and (ii) with respect to any amount outstanding on and after the maturity date hereof:

6. Default; Acceleration. The Maker shall be in default of this Note, and all principal
and accrued interest thereon shall immediately become due and payable, without notice or
demand, upon the occurrence ofany of the ibilowing events: a) failure to make payment of any
principal or interest installment due hereunder (or within such grace period as may be provided
herein), b) the fhilure of the Maker to observe or perlbrm any of the other obligations to the
Payee under this Note, c) a default under the Loan Agreement, any Security Instrument, or any
guaranty guarantying this Note or d) a default in any other obligation of the Maker to the Payee,
whether now existing or hereinafter incurred.

If the Maker shall file a petition under any section of the Bankruptcy Code, shall make an
assignment far the benefit of creditors, shall have a receiver appointed over its afihirs who shall
not be discharged within sixty (60) days from the date of appointment, or shall have filed against
it a petition under a section of the Bankruptcy Code, or any debtor-creditor act, which petition
shall not be dismissed within sixty (60) days of the date of filing of the same, then the balance of
principal and interest remaining unpaid on this Note shall become due and payable forthwith
without demand or notice,

7. Costs of Collection. If this Note is not paid in full when it becomes due, or if any
payment required hereunder shall not be paid when due, or within such grace period as may be
expressly provided herein, the Maker agrees to pay all costs and expenses of collection, including
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Prornissoiy Note
Page3

attorneys’ fees, regardless ofwhether legal proceedings have been tbrmally commenced.

8. Waiver .ofPresentment. The Maker hereby waives presentment, demand fbr
payment, notice of dishonor, and all other notices or demands in connection with the delivery,
acceptance, performance, default, or endorsement of this Note.

9. Non-Forfeiture ofRights. It is agreed and understood that the waiver by the
Payee ofany particular default in the terms of this Note shall not constitute waiver of any further
default and that acceptance of any payment after it is due shall not be deemed a waiver of the right
to require prompt payment when due on all other sums and that acceptance of any payment after
default shall not cure said default or operate as a waiver of any rights of the Payee hereunder
unless otherwise agreed in writing.

10. Payments. Notices. All payments due under thisNote, and any notice required to
be made hereunder shall be directed to the Payee or to the Maker, as the case may be, at the
addresses above specified, or such other address as the Payee and the Maker may hereafter direct,
in writing.

11. Binding on Successors, Etc. The obligation of this Note shall be binding upon the
heirs, successors and assigns of the Maker herein and shall inure to the benefit of the successors
or assigns of the Payee herein or any holder hereof

12. Gender. Whenever the content so requires reference herein to the neuter gender
shall include the feminine gender or the masculine or vice versa, and the singular shall include the
plural and vice versa.

13. - References. All references herein to the Loan Agreement and the Security
Instruments shall be construed to refer to such instruments as they may be amended from time to
time.

14. Sovereign Immunity. Nothing contained in this Note, the Loan Agreement, any
guaranty of this Note or any Security Instruments shall be deemed to constitute a waiver of the
sovereign immunity of the Payee, which immunity is hereby reserved to the Payee.

EXECUTED as of the day and year first above written.

LAKELAND MANAGEMENT
COMPANY, iNC.

___________ B~ ~

Witness Name: ~jJcr&~ ‘?-, C~~i
Title: ~
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Doe #0913254 Oct 19, 2009 8:35 AM
Book 2602 Page 0601 Page 1 of 18
Register of Deeds, Belknap County

Return to: )~44tAd~ ~t?
J David M. Howe, Esqui—reHinckley, Allen & Snyder

11 South Main Street
Concord, NH 03301

MORTGAGE AND SECURITY AGREEMENT

Lakeland Management Company, Inc., a New Hampshire corporation ~th a principal
place ofbusiness at P.O. Box 7394, Gilford, New Hampshire 03247 (the “Mortgagor”), for
consideration paid, grants to the State ofNew Hampshire with an address do Department of
Environmental Service, 29 Hazen Drive, P.O. Box 95, Concord, New Hampshire 03302-0095
(the “Mortgagee”), with MORTGAGE COVENANTS, to secure (i) the payment ofNinety Five
Thousand Dollars ($95,000) with interest and other charges as provided in the Mortgago?s
Promissory Note ofeven date and any and all amendments, deferrals, extensions, renewals and
thereof and therefir (collectively, the “Note”), including without limitation, the future advances
and readvances evidenced by the Note; (ii) the payment ofall other sums with interest thereon
advanced in accordance herewith to protect the security and priority of this Mortgage and
Security Agreement (the “Mortgage”); and (iii) the pedbrmance of all of the Mortgagor’s
agreements, obligations and covenants as contained in the Note, the Mortgage, a certain
Construction Loan Agreement ofeven date by and between the Mortgagor and the Mortgagee
(the “Loan Agreement”)and certain security instruments described with more particularity in the
Loan Agreement (the “Security Instruments”), (the Note, the Loan Agreement and the Security
Instruments are collectively the “Loan Documents”) the following:

Certain tracts or parcels of land together with all buildings and improvements thereon and
appurtenances thereto, whether owned in fee, leased, subject to easements in gross or
appurtenant, located in the town ofBelmont in Belknap County, New Hampshire, more
particularly described in Exhibit A, attached hereto and made a part hereof; together with all such
real property interests hereafter acquired by the Mortgagor (the “Premises”); together with any
and all licenses to install and maintain water pipes and other equipment in the public ways,
whether now owned or hereafter acquired and all fixtures, machinery and all other tangible
personal property intended for use in the building and other improvements on said premises or
elswhere, now or hereafter owned by the Mortgagor and now affixed or to be affixed, or now
hereaIler located upon said land or elsebwere, including all appurtenant easements;

Also conveying and granting hereby as part of the realty and as property mortgaged
hereunder, all of the following articles now and hereafter on the above-described premises or used
therewith: All water storage, distribution, collection and treatment equipment, water tanks,
pumps,and pipes, plumbing, heating, Jighting, refrigerating, ventilating, and air conditioning
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apparatus and equipment, elevators and elevator machinery, boilers, tanks, motors, sprinkler and
fire extinguishing systems, alann systems, screens, awnings, screen doors, storm and other
detachable windows and doors mantels, built-in cases, counters, trees, hardy shrubs and perennial
flowers, and other equipment, machinery, furniture and furnishings, fixtures, and articles of
personal property flow and hereafter owned by the Mortgagor and now and hereafter affixed to,
placed upon or use~d in connection with the operation of said premises for commercial uses, and
all other purposes whether or not included in the foregoing enumeration, together with cash
proceeds and non-cash proceeds ofall of the foregoing, all ofwhich are covered by this
Màrtgage, whether or not such property is subject to prior conditional sales agreements, chattel
mortgages or other liens, excepting inventory and personal property to be consumed or sold in the
normal course ofbusiness of the Mortgagor. If the lien of this mortgage on any fixtures or
personal property is subject to a conditional sales agreement or chattel mortgage or security
agreement covering such property, then in the event ofany default hereunder all the rights, title
and interest of the Mortgagor in and to any and all deposits made thereon or therefbr are hereby
assigned to the Mortgagee, together with the benefit ofany payments now or hereafter made
thereon. There are also transferred, set over and assigned to the Mortgagee, its successors and
assigns hereby all conditional sales agreements, leases and use agreements ofmachinery,
equipment and other personal property of the Mortgagor in the categories hereinabove set forth
and now and hereafter affixed to, placed upon or used in connection with the operation of said
premises under which the Mortgagor is the lessee of: or entitled to use, such items, and the
Mortgagor agrees to execute and deliver to the Mortgagee specific separate assignments thereof
to the Mortgagee ofsuch leases and agreements when requested by the Mortgagee; and nothing
herein shall obligate the Mortgagee to perform any obligations of the Mortgagor under such
leases or agreements, unless it so chooses, which obligations the Mortgagor hereby covenants and
agrees to well and punctually perform.

As further security for payment of the indebtedness and performance of the obligations,
covenants and agreements secured hereby, the Mortgagor hereby transfers, sets over and assigns
to the Mortgagee:

(a) All rents, security deposits, issues and profits, revenues, royalties, bonuses, rights
and benefits under any and all leases or tenancies now existing or hereafter created of the
Premises or any part thereof; with the right to receive and apply the same to said indebtedness,
and the Mortgagee may demand, sue for and recover such payments, but shall not be required to
do so; provided, however, that so long as the Mortgagor is not in default hereunder, the right to
receive and retain such rents, issues and profits is reserved to the Mortgagor. To carry out the
foregoing, the Mortgagor agrees (1) to execute and deliver to the Mortgagee such conditional
assigmnents of leases and rents applicable to the Premises as the Mortgagee may from time to
time request, while this Mortgage and the debt secured hereby are outstanding, and further (2) not
to cancel, accept a surrender of: reduce the rentals under, anticipate any rentals under, or modilS’
any such leases or tenancies, or consent to an assignment or subletting thereof; in whole or in
part, without the Mortgagee’s written consent. Nothing herein shall obligate the Mortgagee to
perform the duties of the Mortgagor as landlord or lessor under any such leases or tenancies,
which duties the Mortgagor hereby covenants and agrees to well and punctually perform.
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(b) All judgments, awards of damages and settlements hereinafter and as a result or in lieu
of any taking of the premises or any interest therein or part thereofunder the power ofeminent
domain, or fbr any damage (whether caused by such taking or otherwise) to the Premises or the
improvements thereon or any part thereof; including any award fbr change ofgrade of streets.
The Mortgagee may apply all such sums or any part thereof so received on the indebtedness
secured hereby in such manner as it elects, or, at its option, the entire amount or any part thereof
so received may be released. The Mortgagor hereby irrevocably authorizes and appoints the
Mortgagee its attorney-in-fact to collect and receive any such judgments, awards and settlements
from the authorities or entities making the same, to appear in any proceeding therefbr, to gwe
receipts and acquittances therefore, and to apply the same to payment on account of the debt
secured hereby, whether then matured or not; and the Mortgagor will execute and deliver to the
Mortgagee on demand such assignments and other instruments as the Mortgagee may require for
said purposes and will reimburse the Mortgagee for its cost (including reasonable counsel fees) in
the collection of such judgments and settlements.

Receipt of rents, awards, and any other monies or evidences thereof; pursuant to the
provisions of the foregoing paragraphs (a) and (b) and any disposition of the same by the
Mortgagee shall not constitute a waiver of the right of ibreclosure by the Mortgagee in the event
of default or failure ofperfbrinance by the Mortgagor of any covenant or agreement càntained
herein or the Note, the Loan Agreement or the Security Document.

TO HAVE AND TO HOLD the aforegranted and bargained premises with all privileges
and appurtenances thereof; to the said Mortgagee and its successors and assigns, to its and their
use and behalf forever, And the said Mortgagor, for itself and its successors and assigns, does
hereby covenant, grant and agree to and with the Mortgagee and its successors and assigns, that
until the delivery hereof it is the lawful owner of the said granted premises seized and possessed
thereof in its own right in fee simple, has full power and lawful authority to grant and convey the
same in manner aforesaid, that the premises are free and clear from any encumbrance whatsoever,
except as otherwise recited in Schedule A, that it and its successors shall warrant and defend the
same to the said Mortgagee and its successors and assigns against the lawful claims and demands
ofany person or persons whatsoever, except as otherwise herein recited; and that it will not cause
or permit any lien to arise against the premises that is superior to the lien of this Mortgage.

The Mortgagor further covenants and agrees with the said Mortgagee, its successors and
assigns, as follows:

1. Payment and Performance. The Mortgagor shall pay the Note hereby secured and
interest thereon as the same shall become due and payable, and also any other indebtedness that
may accrue to the Mortgagee under the terms of this Mortgage, and to perform all other
agreements set forth herein and in said Note, the Loan Agreement and the Security Instruments.
The Mortgagor has no right ofsetoffwith’respect to the Note, and the Mortgagor must pay all
sums due without deduction for any.
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2. Insurance. The Mortgagor will keep the buildings, improvements and personal
property now existing or hereafter erected or located on the Premises and the interests and
liabilities incident to the ownership thereof insured against loss by fire ~nd such other hazards,
casualties and contingencies, and in manner, form and companies as may be required by the
Mortgagee. in no event shall the amount of coverage be less than one hundred percent (100%) of
the insurable value based on replacement cost, and in default thereof the Mortgagee shall have (in
addition to other rights set forth herein) the right to obtain such insurance at the cost of
Mortgagor, such cost to be secured hereby. Such policy shall be endorsed with the standard New
Hampshire mortgagee clause with loss payable to the Mortgagee, as its interest may appear, and
shall be deposited with the Mortgagee, and the Mortgagor shall deliver to the Mortgagee a new
policy as replacement for any expiring policy at least fifteen (15) days before the date ofsuch
expiration; all such policies will contain a provision or endorsement that they may not be canceled
without sixty (60) days written notice from the insurer to the Mortgagee; all amounts recoverable
under any policy are hereby assigned to the Mortgagee. In event ofa loss, the amount collected
may, at the option of the Mortgagee, be used in any one or more of the following ways:. (1)
applied upon the indebtedness then matured or unniatured (2) used to fulfill any of the covenants
contained herein as the Mortgagee may determine; (3) used to replace or restore the property to
a condition satisfactory to the Mortgagee; or (4) released to the Mortgagor; the Mortgagee is
hereby irrevocably appointed by the Mortgagor as aftomey-in-~ct of the Mortgagor to assign any
policy in the event of the foreclosure ofthis mortgage or other extinguishment of the indebtedness
secured hereby. The insurance carrier providing the insurance shall be a carrier qualified to write
such insurance in the State ofNew Hampshire and shafl be chosen by the Mortgagor subject to
the approval of the Mortgagee. Additionally the Borrower shall maintain or cause to be
maintained public liability insurance on the Premises in an amount acceptable to the Mortgagee (in
no event less than $1,000,000.00) from a carrier acceptable to Mortgagee. If the Premises are
located in an area which has been identified by the Secretary ofHousing and Urban Development
as a flood hazard area it will keep the Premises insured against loss by flood for the term of the
Notes, in an amount at least equal to the outstanding principal balance of the Notes or the
maximum limit of coverage available for the Premises under the National Flood Insurance Act of
1968, whichever, is less.

3. Taxes and Assessments. The Mortgagor will pay, before the same become
delinquent or any penalty attached thereto for nonpayment, all taxes, assessments and charges of
every nature that may now or hereafter be levied or assessed, upon the Premises or any part
thereof; or upon the rents, issues, income or profits thereof whether any or all of said taxes,
assessments or charges be levied directly or indirectly, and will pay, before the same become
delinquent or any penalty attached thereto for the nonpayment, all taxes that by reason of
nonpayment create a lien prior to the lien of the Mortgage; and will thereon submit to the
Mortgagee such evidence of the due and punctual payment of such taxes, etc. as the Mortgagee
may require, and the Mortgagor will also pay all taxes, assessments or charges that may he levied
on the Note secured hereby, or on the interest thereon, excepting the federal income tax imposed
under the laws of the United States of America or any future general income tax levied by the
State ofNew Hampshire.
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4. Maintenance of the Premises. The Mortgagor will keep protected in good order,
repair and condition (reasonable wear and tear and casualty insured against excepted) at all times
the buildings and improvements (including the Mortgagor’s fixtures) now standing or hereafter
erected or placed upon the Premises and any and all of the Mortgagor’s appurtenances, apparatus
and articles ofpersonal property, including, but not limited to, flirniture, furnishings and
equipment, now or hereafter in or attached to or used in connection with said buildings or
improvements, promptly replacing any of the aibresaid that may become lost, destroyed or
unsuitable fur use; will always maintain in good order and condition all the facilities, easements,
works, and ways set forth in the description and easements of the Mortgage, whether located
upon the premises hereby mortgaged or elsewhere; and will not commit or sufi~r any strip or
waste of the Premises, or any violation of any law, regulation, ordinance or contract affecting the
Premises, and will not commit or suffer any demolition, removal or material alteration of any
buildings or improvements (including fixtures) on the Premises without the written consent of the
Mortgagee. The Mortgagor shall maintain and preserve the parking areas, passageways and
drives now or hereafter existing on the Premises, and, without prior written consent of the
Mortgagee, no building or other structure other than those designated on the project layout plans
shall be erected thereon and no new buildings or additions to existing buildings shall be erected on
the remainder of the Premises herein mortgaged without prior written consent ofMortgagee.

5. Actions of the Mortgagee. If the Mortgagor shall neglect or refuse to keep in
good repair the property conveyed by this Mortgage and Security Agreement, to replace the same
as herein agreed, to maintain and pay the premiums fur insurance that may be required under
Paragraph 2, or to pay and discharge all taxes, assessments and charges of every nature and to
whomever assessed, as provided for in Paragraph 3, the Mortgagee may, at its election, cause
such repairs or replacements to be made, obtain such insurance or pay said taxes, assessments and
charges, and any amounts paid as a result thereof together with interest thereon at the highest
rate of interest specified in the Note secured hereby from the date ofpayment, shall be
immediately due and payable by the Mortgagor to the Mortgagee, and until paid shall be added
and become part of the principal debt secured hereby, and the same may be collected as a part of
said principal debt in any suit herein or upon the Note; or the Mortgagee, by the payment of any
tax, assessment or charge, may if it sees fit if allowed bylaw, be thereby subrogated to the rights
of the state, county, village and all political or governmental subdivisions. No such actions or
advances shall be deemed to relieye the Mortgagor of any default hereunder or impair any right or
remedy consequent thereon, and the exercise of the rights to make advances granted in this
paragraph shall be optional with the Mortgagee and not obligatory, and the Mortgagee shall not in
any case be liable to the Mortgagor for a failure to exercise any such right. Mortgagee shall have
no responsibility with respect to the legality, validity and priority ofany such claim, lien,
encumbrance, tax, assessment arid premium, and of the amount necessary to be paid in satisfaction
thereof:

6. Tax and Insurance Escrow. The Mortgagor shall, upon written request therefor by
the Mortgagee, which request may be withdrawn and remade from time to time at the discretion
of the Mortgagee, pay to the Mortgagee on a monthly basis as hereafter set forth a sum equal to
the municipal and other governmental real estate taxes, assessed against the Premises and all

72



-6-

premiums next due for ~re and other casualty insurance required ofMortgagor hereunder, less all
sums already paid therelbr, divided by the number ofmonths to lapse not less than one (1) month
prior to the date when said taxes and assessments will become delinquent and when such
premiums will become due. Such sums as estimated by the Mortgagee shall be paid with monthly
payments due under the Note, and such sums shall be held by the Mortgagee to pay said taxes,
assessments and premiums before the same become delinquent. The Mortgagor agrees that
should there be insufficient funds so deposited with the Mortgagee for said taxes, assessments and
premiums when due, it will upon demand by the Mortgagee promptly pay to the Mortgagee
amounts necessary to make such payments in full; any surplus funds may be applied toward the
payment of the indebtedness secured by the Mortgage or credited toward future such taxes,
assessments and premiums. If the Mortgagee shall have commenced foreclosure proceedings, the
Mortgagee may apply such funds toward the payment of the mortgage indebtedness without
causing thereby a waiver ofany rights, statutory or otherwise, and specifically such application
shall not constitute a waiver of the right of foreclosure hereunder. The Mortgagor hereby assigns
to the Mortgagee all the foregoing sums so held hereunder for such purposes.

7. Security Agreement and Financing Statement. The Mortgagor further covenants
and agrees that the Mortgage shall constitute a security agreement and ~nancing statement with
respect to any and all machinery, equipment, chattels, articles ofpersonal property, and fixtures
described and included in the Mortgage, and all additions, accessions, substitutions and
replacements thereto and thereiör, together with the proceeds thercot and all of which are
hereinafter referred to as the collateral, and the Mortgagor hereby grants and conveys to the
Mortgagee, its successors and assigns, a security interest therein. The Mortgagee warrants that
for purposes of the Uniform Commercial Code its state oforganization and its principal place of
business are as stated in the first paragraph of this Mortgage and agrees that it shall not change
such state oforganization or principal place ofbusiness without providing thirty (30) days
advance written notice to the Mortgagee. Upon default of any term, condition or covenant of the
Mortgage and acceleration ofany indebtedness hereby secured, the Mortgagee may, at its
discretion, require the Mortgagor to assemble the collateral and make it available to the
Mortgagee at a place reasonably convenient to both parties to be designated by the Mortgagee.
The Mortgagee shall give the Mortgagor notice, by registered mail, postage prepaid, of the time
and place of any public sale of any of the collateral or of the time any private sale or other
intended disposition thereof is to be made by sending notice to the Mortgagor at least ten (10)
days before the time of the sale or other disposition, which provisions for notice the Mortgagor
and the Mortgagee agree are reasonable; provided, however, that nothing herein shall preclude
the Mortgagee from proceeding as to both real and personal property in accordance. with
Mortgagee’s rights and remedies in respect of the real property. The Mortgagee shall have all of
the remedies of a secured party under the UnifOrm Commercial Code as now in effect in the State
ofNew Hampshire, and such fbrther remedies as may from time to time hereafter be provided in
New Hampshire for a secured party. The Mortgagor agrees that all rights of the Mortgagee as to
said collateral and as to said real estate, and rights and interest appurtenant thereto, may be
exercised together or separately and further agrees that in exercising its power of sale as to said
collateral and as to said real estate, and rights and interests appurtenant thereto, the Mortgagee
may sell the collateral or any part thereof either separately from or together with the sale of the
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real estate, rights and interests appurtenant thereto, or any part thereof; all as the Mortgagee may
in its discretion elect.

8. Books and Records. The Mortgagor shall maintain full and correct books and
records showing in detail the earnings and expenses of the Premises; will permit the Mortgagee
and its representatives to examine said books and records and all supporting vouchers and data
any time from time to time upon request by the Mortgagee. The Mortgagor shall provide
financial statements of the Premises to the Mortgagee at least annually.

9. Other Proceedings. If any action or proceeding be commenced, to which action
or proceeding the Mortgagee is made a party by reason of the execution of the Mortgage or the
Note that it secures, or in which it becomes necessary to defend or uphold the lien of the
Mortgage, all sums paid b~y the Mortgagee for the expense ofany litigation to prosecute or def~nd
the rights and lien created hereby including attorneys’ fbes, shall be paid by the Mortgagor,
together with interest thereon from date ofpayment at the highest rate specified in the Note
secured hereby, and any such sum, and the interest thereon, shall be immediately due and payable
and be secured hereby, having the benefit of the lien hereby created, as a part thereofand of its
priority.

10. Re]ca~ Etc. Without affectingthe liability of the Mortgagor or any other person
(except any person expressly released in writing) for payment ofany indebtedness secured hereby
or for peribnnance of any obligation contained herein, and without aftbeting the rights of the
Mortgagee with respect to any security not expressly released in writing, the Mortgagee may at
any time and from time to time, either before or after the maturity of the Note and without notice
or consent:

a. Release any person liable for payment ofall or any part of the indebtedness or for
performance of any obligation.

b. Make any agreement extending the time or otherwise altering the terms ofpayment of
all or any part of the indebtedness, or modifying or waiving any obligation, or subordinating,
modifying or otherwise dealing with the lien or charge hereof

c. Exercise or refrain from exercising or waive any right the Mortgagee may have.

d. Accept additional security of any kind.

e. Release or otherwise deal with any property, real or personal, securing the
indebtedness, including all or any part of the property mortgaged hereby.

11. Zonina and Other Law. If at any time the then-existing use or occupancy of the
mortgaged premises shall, pursuant to any zoning or other law, ordinance or regulation, be
penrutted only so long as such use or occupancy shall continue, that the Mortgagor shall not
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causc üi pcluiit suth u~e ui oc~u1~iaucy Lu bc di~wutii~uwd ~itliual Llii piiur writleu wu~ciat of the
Mortgagee.

12. Leases. The Mortgagee must examine and approve (which approval will not be
unreasonably withheld) in writing prior to execution, delivery and commencement thereof; all
leases, tenancies and occupar~cies of the Premises entered into by the Mortgagor; and the
Mortgagor at its cost arid expense, upon request of the Mortgagee, shall cause any parties in
possession of the premises under any such leases, tenancies and occupancies, not so approved, to
vacate the premises immediately and the Mortgagor acknowledges that the Mortgagee may from
time to time at its option enter upon the Premises and take any other action in court or otherwise
to cause such parties to vacate the premises; the costs and expenses of the Mortgagee in so doing
shall be paid by the Mortgagor to the Mortgagee on demand thereofand shall be part of the
indebtedness secured by the Mortgage as costs and expenses incurred to preserve and protect the
security; such rights of the Mortgagee shall be in addition to all its other rights as the Mortgagee,
including the right of ibreclosure, for breach by the Mortgagor in the requirements of this
paragrapK

13. Receipt of Rents. Etc. Receipt and disposition ofrents, income of the Premises,
insurance proceeds, eminent domain awards, or any other sums under the provisions of the
Mortgage, the Note, the Loan Agreement, or the Security Instruments by Mortgagee shall not be
a waiver or release of any rights of the Mortgagee, including but not limited to, the right of
foreclosure or acceleration of the Note, whether such receipt or disposition shall be before or
after exercise of any such rights.

14. Assignment. This Mortgage is not assignable or assumable by the Mortgagor and
if all or any part of the Premises is sold or conveyed or if there are transfers of any interests in the
Mortgagor, then the Mortgagee may, at its option, require immediate payment in full ofall sums
secured by this Mortgage.

15. No Junior Security Interests. The Mortgagor shall not, without the prior written
consent of the Mortgagee, grant any other mortgage, lien or security interest in the Premises.

16. Default: Remedies.

(a) The Mortgagor shall be in default under this Mortgage upon the occurrence of an
event of default under any of the Loan Documents, including the Loan Agreement and the
expiration of the grace period as specified in the applicable Loan Document (herein called the
“Events ofDefault”). Such Events ofDefault shall include without limitation, the following:

(i) Default in the due and punctual payment of any payment of principal
of or premium, if any, or interest on the Note and such default shall continue beyond the
expiration of the applicable period of grace, if any; or

(ii) Default in payment or performance under any of the obligations
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under. the Loan Documents, and such default shall continue beyond the expiration
of the applicable period of grace, if any; or

(iii) Default in the due performance or observance of any covenant or
provision of this Mortgage and such default shall continue beyond the expiration
of the applicable period ofgrace, if any.

(b) Upon the occurrence of an Event of Default which has not been cured within any
applicable remedy period or demand under any demand instrument, and at the option ofthe
Mortgagee, (i) the Mortgagee may declare the obligations of the Mortgagor to the Mortgagee to
be immediately due and payable, (ii) the Mortgagee may immediately take possession of the
Premises by forcible entry ifnecessary without being guilty oftrespass or other claim by the
Mortgagor or other party in possession, and (iii) the Mortgagee may forthwith exercise all other
rights and remedies provided herein, or in any of the other Loan Documents, or which may be
available to the Mortgagee by law, including without limitation, the STATUTORY POWER OF
SALE;

(c) Notwithstanding any other provision set forth herein and not in limitation thereo~
this Mortgage is upon the STATUTORY CONDITIONS as well as the other terms and
conditions hereof for any breach ofwhich the Mortgagee shall have the STATUTORY POWER
OF SALE; and

(d) All rights and remedies set forth herein shall be cumulative and concurrent, and
may be pursued singly, successively, or together, at the Mortgagee’s sole discretion, and maybe
exercised as often as occasion thereof shall occur~

(e) If the Mortgagor, its successors or assigns, pays the Mortgagee, all amounts under
the Loan Documents, complies with and performs all terms and obligations as set forth in the
Note and the Loan Documents, pays all taxes, insurance premiums, escrow deposits and
assessments on the Premises, to whomsoever laid or assessed, and shall not commit nor suffer any
strip or waste of the Premises, nor default in any of the Mortgagor’s covenants or obligations, nor
commit any breach of any covenant herein contained, then the Mortgage shall be void; otherwise
it shall remain in full force and effect.

17. Possession by Mortgagee.

(a) If the Mortgagee shall take possession of the Premises as permitted hereby, then in
addition to, and not in limitation ot the Mortgagee’s STATUTORY POWER OF SALE,
Mortgagee may;

(i) hold, manage, operate, and lease the Premises to the Mortgagor
or to any other entity on such terms and for such period(s) of time as the Mortgagee
may deem proper, and the provisions of any lease made by the Mortgagee pursuant
hereto shall be valid and binding upon Mortgagor notwithstanding the flict that
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the Mortgagee’s right ofpossession may terminate or this Mortgage may be
satisfied ofrecord prior to the expiration of the term ofsuch lease;

(ii) make such alterations, additions, improvements, renovations,
repairs, and replacements to the Premises as the Mortgagee may deem proper;

(iii) remodel such improvements so as to make the same available
in whole or in part for business purposes;

(iv) collect the rents, issues, and profits arising from the Premises,
past due and thereafter becoming due, and apply the same, in such order of
priority as the Mortgagee may determine, to the payment ofall charges and
commissions incidental to the collection ofrents, the management of the
Premises, and the obligations and all sums or charges required to be paid
by the Mortgagor hereunder;

(v) take any other action the Mortgagee deems necessary or
appropriate in its sole discretion to preserve, protect, or improve the Premises;

(b) All monies advanced by the Mortgagee thr the above purposes and not repaid out
of the rents coliected shall immediately and without demand be repaid by the Mortgagor to the
Mortgagee, together with interest thereon at the same rate as provided in the Note, and shall be
added to the principal indebtedness secured hereby, and

(c) The taking ofpossession and the collection ofrents by the Mortgagee as described
above shall not be construed to be an affirmation ofany lease of the Premises or any part thereol
and the Mortgagee, or any purchaser at any foreclosure sale, may terminate any such lease at any
time, whether or not such taking ofpossession and collection ofrents has occurred.

18. Foreclosure Pursuant to Power of Sale.

(a) Upon de~ult, the Mortgagee or its legal representatives or assigns may on such
terms and conditions as the Mortgagee deems appropriate in its sole discretion and pursuant to
the POWER OF SALE, sell the Premises by public sale to the highest bidder as provided herein
and in N.H. RSA 479:25-27a, as such statutes may be amended from time to time;

(b) If the Mortgagee invokes the POWER OF SALE, the Mortgagee may, without
further demand upon the Mortgagor, sell the Premises or any estate therein, in one or more
parcels, to the highest bidder for cash or other consideration acceptable to the Mortgagee at
public sale to be held upon the Premises;

(c) If the Mortgagee seeks to enforce its rights and remedies hereunder,. Mortgagor
shall fully cooperate with Mortgagee in any foreclosure of the Premises scheduled by Mortgagee,
including without limitation; (i) providing Mortgagee with any information concerning the
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Premises reasonably requested by Mortgagee, such as rental income information, taxes, water
assessment charges and any maintenance costs associated with the Premises; (ii) arranging with
the Mortgagee two (2) preview dates, each three hours in length, prior to the dates of any
foreclosure sale; and (iii) granting the Mortgagee unlimited access to the Premises on the date of
the foreclosure sale fbr one hour before and one hour after the foreclosure sale. In addition, the
Mortgagor shall, without waiving its right to enjoin a foreclosure under RSA Chapter 479 or
under the federal bankruptcy code, 11 U.S.C., Section 101, et seq. under no circumstances and in
event in any way intcrfrre with, any foreclosure sale of the Premises scheduied by the Mortgagee.

(d) The deed given by reason of such sale shall convey to the purchaser an indefeasible
title to the Premises, discharged of all rights ofredemption with respect to this mortgage by the
Mortgagor and its successors or assigns, or any person claiming from or under it or them. The
Mortgagee shall apply the proceeds ofsuch sale first to all costs ofnotice and sale of the Premises
including reasonable attorneys’, accountants’ and appraisers’ fees, then to any and all accrued but
unpaid interest due to the Mortgagee, and thereafter to the principal indebtedness evidenced by
the Note and secured hereby, and to the other indebtedness secured hereby. Any excess may be
paid to others having a lien on the Premises not having priority over this Mortgage and ifnone,
then to the Mortgagor. Mortgagor shall be liable for any deficiency;

(e) In the event of ilreclosnre, at the option of the Mortgagee, the interest of each of
the Mortgagor and the Mortgagee herein may be sold as a single unit together with the collateral
as may secure the Note or be secured by the Loan Documents; and

(f) If the provisions of the Uniform Commercial Code apply, any property or security
given to secure the indebtedness secured hereby may be sold with or as a part of the Premises, or
any part thereof; at one or more foreclosure sales, and any notice required under such provisions
shall be fully. satisfied by the notice provided to be given hereby in execution of the POWER OF
SALE.

19. Appointment ofReceiver. The Mortgagee may, at any time Ibilowing an Event of
Delimit hereunder which has not been cured within any applicable remedy period or demand
under any demand instrument (subject to any limitations in the Loan Documents), apply to any
court having jurisdiction for appointment ofreceiver. That court shall promptly appoint a
receiver of the Premises, who shall be authorized to receive and apply the income, profits, issues,
rents arid revenues from whatever source derived. The rents, profits, income, issues, and residues
shall be applied by the receiver according to the lien of this Mortgage and the practice of the
court. The appointment of the receiver shall be made by such court as an admitted equity in a
matter of absolute right to the Mortgagee, and without references to the adequacy or inadequacy
of the value of the Premises or to the solvency or insolvency of the Mortgagor or any cc-
borrower or guarantor of the obligations secured hereby.

20. Notice. Any demand, notice or request by either party to the other shall be
sufficiently given if delivered to the party intended to receive the same, or ifmailed by registered
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or certified mail addressed to such party at the address of such party stated above, or at such
other address as may be stated in a notice delivered or mailed as herein provided.

21. Binding Effect The covenants and agreements herein contained shall bind, and the
benefits and advantages thereof shall inure to, the respective heirs, executors, administrators,
successors and permitted assigns of the Mortgagor and Mortgagee.

22. Conflicting Provisions: References. In the event ofany conflict between the terms,
covenants, conditions and restrictions contained in this Mortgage, the Note, the Loan Agreement
and the Security Instruments, the term, covenant and condition or restriction that imposes the
greater burden or obligation upon the Mortgagor shall control. The determination as to which
term, covenant, condition or restriction is the more burdensome or imposes the greater obligation
shall be made by the Mortgagee in its sole discretion. All references herein to the Note, the Loan
Agreement and the Security Instruments shall be construed to include such instruments as they
may be amended from time to time. Wherever used the singular number shall include the plural,
the plural the singular, the use ofany gender shall be applicable to all genders as the context
requires.

23. Invalidity. In any case where any one or more of the provisions of this Mortgage
are held to be invalid, illegal or enlbrceahle in any respect, such invalidity, illegality or
unenforceability shall not affect any other provisions hereof

24. Homestead: Exemptions. This is not homestead property. Mortgagor, for the
consideration aforesaid, hereby waives all rights ofexemption in the Premises as the same are now
or hereafter provided by virtue of the Bankruptcy provisions of the United States Code, including,
without limitation, ii U.S.C. §522.

25. Sovereign Immunity. Nothing herein contained or contained in the Loan
Agreement, the Note, any guaranty guarantying the Note or any other Security Instrument shall
be deemed to constitute a waiver of the sovereign immunity of the Mortgagee, which immunity is
hereby reserved to the Mortgagee.
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Dated thisk4~\ day of , 2009.

LAKELAND MANAGEMENT COMPANY, INC.

B~_______
Name:~ ~
Title:

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

The foregoing instrument was acknowledged before me this I ~1’is day of
(3~ ~, 2009, by ~ ~—~ ~ii~’~% of

Lakeland Management Company, Inc., a New Hampshire corporation, on behalf of said
coxpot atiun.

-E~\~
Justic~ pfthePøae~Notary Public
My commission expires: ~
[Seal]
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EXHIBIT A
Property Description

Parcel 1 -

An easement granted by Mark A. Mooney, of Belmont, New Hampshire, to Lakeland
Management Company, Inc., of Belmont, New Hampshire, to wit:

A permanent easement and license, in gross, over certain property owned
by the Grantor located in Laconia and in Belmont, Belknap County, New
Hampshire, as shown on a certain Plan entitled, “Overall Master
Subdivision Plan, Briarcrest Manufaqtured Housing Park,
Laconia/Belmont, Belknap County, New Hampshire, for Mark Mooney”,
by Steven J. Smith & Associates, Inc., dated December 2, 1994, and
recorded in the Belknap County Registry of Deeds as Plans 11 and 12 in
Drawer L28.

This Easement includes the grant of the right to construct, maintain, repair and replace
underground utilities, such as water, sewerage, electricity and telephone upon, across
or within land of the Grantor and any intended roadways located thereon, for the
purpose of providing utility services to or across any portion of the Grantor’s property,
including, but not limited to, the unrestricted right to tie in to any utility services which
exist or are subsequently constructed upon or within Grantor’s property.

Included in this Easement is the right, on the part of the Grantee, to drill, maintain and
operate the existing water well on the burdened property, with a protective well radius
of 200 feet, and the right to drill an additional well on said land, also with a protective
well radius of 200 feet, provided, nevertheless, that any additional well or wells may
not be closer than 400 feet from the existing well, ~s shown on the Plan.

Any portion of the Grantor’s property which is subject to a Protective Well Radius
Easement, as contemplated herein, may not be used in violation of New Hampshire
RSA 485-A:30(b) or in violation of the regulations at .ENV-WS 372.13, or any
successor statute or regulation thereto. Notwithstanding the foregoing, any
restrictions on Grantor’s use of its property arising by virtue of a Protective Well
Radius Easement around a well to be installed subsequent to the date of this Easement
shall not become effective until a plan has been recorded in the Belknap County
Registry of Deeds, showing the location of said well and the corresponding protective
well radius area.

The Easements granted herein shall burden the encumbered property and run with the
land. The benefits and burdens conveyed herein shall~be binding upon and enuro to the
Grantor and the Grantee, their successors and assigns.
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Meaning and intending to describe and convey all and the same property conveyed to
Lakeland Management Company, Inc., by deed of Mark A. Mooney, dated December
13, 1 994, and recorded in said registry on December 14, 1994 at Book 1320, Page
441.

Parcel 2 -

An easement granted by Leander Constant and Ruth Constant, of Belmont, New
Hampshire, to Lakeland Management Company, inc., of Belmont, New Hampshire, to
wit:

A permanent right and easement to maintain a protective well radius over
a portion of the Grantor’s property and located on Route 107, Belmont,
Belknap County, New Hampshire, shown as Tax Map 13-23-1 on a
certain Plan entitled, “Site Plan, Lakeland Management Company, A
Public Utility, Belmont, Belknap County, New Hampshire, for Mark
Mooney” (the “Plan”), by Steven J. Smith & Associates, Inc., dated
December 8, 1994, and recorded in the Belknap County Registry of
Deeds as Plan 35 in Drawer L22.

This Easement is given for the benefit of a well owned by the Grantee and located on
property of Mark A. Mooney, as shown on the Plan, and shall include all of Grantor’s
property located within 200 feet of said well.

This Easement is granted in accordance with the provisions of NH RSA 485-A:30(b)
and regulations of the Water Supply & Pollution Control Division of the Department of
Environmental Services at ENV-WS 372.13. As such, the property that is subject to
this Well. Radius Easement may not be developed by the Grantors or their successors
or assigns in a manner inconsistent with the provisions of that Statute or Regulation
or any successor regulations adopted pursuant thereto. Actions which are prohibited
on the encumbered land shall include, but shall not be limited to the following:

1. The construction of any permanent buildings.

2. The construction of any wastewater disposal. system, including septic
tanks or leach fields.

3. Soil fertilization.

4. Storage of any oil, gasoline or other hazardous chemical.

5. Any other hazardous use as determined, by the Water Supply and
Pollution Control Division of the Department of Environmental Services.
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The Easement granted herein shall run with the encumbered land and shall be binding
upon the Grantors’ successors and assigns. The benefits of the Easement granted
herein shall enure to the benefft of the Grantee, and its successors and assigns.

Meaning and intending to describe and convey all and the same property conveyed to
Lakelarid Management Company, Inc., by deed of Learider Constant and Ruth
Constant, dated December 13, 1994, and recorded in said registry on December 14,
1994 at Book 1320, Page 443.

Parcel 3 -

An easement granted by Mark A. Mooney, of Belmont, New Hampshire, to Lakeland
Management Company, Inc., of Belmont, New Hampshire, to wit:

A permanent easement and license, in gross, over certain tracts or
parcels of land situate off Old Prescott Hill Road, in the Town of Belmont,
County of Belknap, State of New Hampshire, as shown on Plan entitled
“Boundary Line Adjustment for Mark A. Mooney N.H. Route 106,
Plummer Hill Road Belmont, Belknap County, New Hampshire” dated
November 19, 1998, revised through December 17, 1998, by Harold E.
Johnson, Inc., Licensed Land Surveyors, recorded in Drawer L 31, Plan
#59, Belknap County Registry of Deeds.

This Easement includes the grant of the right to construct, maintain, repair and replace
underground utilities, such as water, sewerage, electricity and telephone upon, across
or within land of the Grantor and any intended roadways located thereon, for the
purpose of providing utility services to or across any portion of the Grantor’s property,
including, but not limited to, the unrestricted right to tie in to any utility services which
exist or are subsequently constructed upon or within the Grantor’s property.

Reference is made to Plan entitled “Interim Drainage & Phasing Schedule for Prescott
Hill Business Park N.H. Route 106 & Plummer Hill Road Belmont, New Hampshire”
dated November 23, 1998, revised February 1, 1999, by Lepine Engineering &
Surveying for location of water and sewer lines and manholes.

The Easements granted herein shall burden the encumbered property and run with the
land. The benefits and burdens conveyed herein shall be binding upon and enure to the
Grantor and the Grantee, their successors and assigns.

Meaning and intending to describe and convey all and the same property conveyed to
Lakeland Management Company, Inc., by deed of Mark A. Mooney, dated February 1 5,
2001, and recorded in saidregistry on February 15, 2001, at Book 1630, Page 923.
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Parcel 4 -

An easement granted by Mark A. Mooney, of Belmont, New Hampshire, to Lakeland
Management Company, Inc., of Belmont, New Hampshire, to wit:

A permanent easement and license, in gross, for a protective well radius
area over certain property owned by the Grantor and located on NH
Route 107 in Belmont, County of Belknap, State of New Hampshire,
which land is currently designated as Tax Map 204, Lot 23 on tax maps
maintained by the Town of Belmont, New Hampshire. The easements
hereby granted are depicted on plan entitled “Easement Plan Boundary
Survey Realty Resources Chartered Map 204, Lot 23 Mark A. Mooney
Belmont, Belknap County, New Hampshire”, by Holden. Engineering &
Surveying, Inc., dated April 2, 2007 and recorded in the Belknap County
Registry of Deeds as Plan 74 in Drawer L62. (the “Plan”). By virtue of
this easement, the Grantee, its successors and assigns, shall have the
right to construct, maintain, repair and replace underground utility lines,
such as water, sewerage, electrical and telephone upon, across or within
land of the Grantor and any intended roadways located thereon, for the
purpose of providing utility services to or across any portion of the
Grantor’s property, including, but not limited to, the right to tie into any
utility services which exist or are subsequently constructed upon or
within Grantor’s property.

Included in this easement is the right, on the part of the Grantee, to maintain and
operate the existing water wells on the premises, as well as the right to install,
maintain and operate a new well in that location designated on the Plan as “Future
Well”, each such well to have a protective well radius of 200’, as depicted on the plan.

Any portion of the Grantor’s property which is subject to a protective well radius
easement, as contemplated herein, may not be used in violation of New Hampshire
RSA 485-A:30(b) or in violation of the Regulations at ENV-WS 372.13 or any
successor statute or regulation thereto.

The purpose of this easement is to establish a protective area to prevent contamination
of the aforementioned water supply wells. Hereafter, and for so long as the wells are
used for a source of public water supply, the area of the above-described easement
shall be kept in a natural state. No use of the area shall be permitted which could
directly or indirectly degrade the quality of the water from the aforementioned wells.
Uses that would be prohibited include: transportation corridors; underground utilities
or structures except those that are associated with potable water, electricity or
communication; the storage, handling, transport, treatment, or disposal of the
following: domestic or industrial wastewater; hazardous or regulated substances such
as pesticides, gas and oil, and other chemicals; hazardous or solid wastes; fertilizers;
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or, any other use that the New Hampshire Department of Environmental Services
determines would be detrimental to water quality. No change in use of the area of the
protective easement may be undertaken without approval from the New Hampshire
Department of Environmental Services, which approval shall not be unreasonably
withheld. The Grantor and his successors in interest shall retain full ownership
interests in the area of the protective easement.

The easements granted herein shall burden the encumbered premises and run with the
land. The benefits and burdens conveyed herein shall be binding upon and enure to the
benefit of the Grantor and the Grantee, his and its successors and assigns.

Meaning and intending to describe and convey all and the same property conveyed to
Lakeland Management Company, Inc., by deed of Mark A. Mooney, dated May 9,
2007, and recorded in said registry on May 11, 2007, at Book 2406, Page 74.

d1cUI5829axh~nwtmortgage
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SECURiTY AGREEMENT

THIS AGREEMENT is made this ~.~k~-day of O~D~+~ , 2009 between Lakeland
Management Company, Inc., a New Hampshire corporation with a place ofbusiness at P.O.
Box 7394, Gillbrd, New Hampshire 03247 (sometimes hereinafter called the “Debtor”), and the
State of New Hampshire with an address ofdo Department of Environmental Services, 29
Hazen Drive, P.O. Box 95, Concord, New Hampshire 03302-0095 (hereinafter the “Secured
Party”) for themselves and their successors and assigns.

RECITALS

A. The Debtor and the Secured Party have entered into a Loan Agreement ofnear or
even date (the “Loan Agreement”), which Agreement sets forth certain undertakings and
obligations of the Debtor to the Secured Party.

B. Pursuant to the Loari Agreement, the Secured Party has agreed to extend credit to
the Debtor in an amount not to exceed Ninety Five Thousand Dollars ($95,000), in exchange for
the Debtor’s promissory note (the “Note”) to the Secured Party.

C. To secure the obligations it has undertaken under the Loan Agreement and the
Note and certain security instruments described in the Loan Agreement and to secure the payment
of said sum to the Secured Party and to secure any other obligations of the Debtor to the Secured
Party ofevery kind and description, whether direct or indirect, absolute or contingent, primary or
secondary, joint or several, due or to become due, or now existing or hereafter arising or acquired
and whether by way of loan, discount, letter of credit, lease or otherwise (collectively the
“Obligations”), the Debtor desires to create in the Secured Party a security interest in accordance
with the terms of the Uniform Commercial Code, N.H.R.S.A. 382-A.

NOW, THEREFORE the Debtor agrees as follows:

I. Collateral. The Debtor, for valuable consideration received from the Secured
Party, hereby grants to the Secured Party to secure all the foregoing Obligations a security
interest in the following property (the “Collateral”):

(a) All the Debtor’s goods, machinery, equipment, including without limitation, all
water tanks, collection, treatment and distribution equipment, tanks and pipes, furnishings and
fxtures, motor vehicles, and personal property, including but not limited to such property located
on the Debtor’s premises in Gilford and Belmont, New Hampshire, (the Debtor’s “Business
Premises”) or used in connection with the Debtor’s business conducted at said Business Premises,
and in all inventory including, without limitation, all items held for sale or lease or furnished or to
be furnished under contracts of service, or used or consumed in the Debtor’s business (all
hereinafter called the “Inventory”), and in contract rights with respect thereto and proceeds
thereof; all whether now owned or hereafter acquired. The above collateral is now kept and, in
the absence of written notice from the Debtor to the Secured Party, will always be kept only at
the Debtors Business Premises.
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Security Agreement
Page 2

(b) The Debtor, for valuable consideration received from the Secured Party, hereby
also conveys to the Secured Party a security interest in all the Debtor’s accounts, accounts
receivable, contract rights, notes, personal property leases, mailing lists and customer lists, rents
receivable, choses in action, drafts, acceptances, instruments, investment property, letter of credit
rights, chattel paper, general intangibles, cash and all other lbrms ofobligations due or to become
due to the Debtor, whether now existing or hereafter arising and whether joint, several, or joint
and several, and proceeds ofany of the foregoing,~ arising from or relating to the Debtor’.s
business.

The Secured Party, by virtue of this Agreement, in addition to any other security or
collateral that it may hold, shall have a continuing security interest in said Collateral and in
contract rights with respect thereto and proceeds of both, to secure payment and performance of
the liabilities and obligations of the Debtor to the Secured Party hereunder.

2. Records and Audits. The Debtor will keep an accurate record of the Collateral,
and all additions thereto, and removals therefrom, and of any of its accounts, accounts receivable,
contract rights, leases, general intangibles, rents receivable, notes and choses in action, as they
from time to time exist, and the proceeds received or receivable therefrom, and will deliver a copy
of such records to the Secured Party at such regular intervals as the Secured Party reasonably may
require. When requested by the Secured Party the Debtor shall, at the Debtor’s own expense,
cause a verification of the Collateral to be made by some independent appraiser approved by the
Secured Party and an audit of the accounts receivable, contract rights and proceeds ofboth, to be
made by some independent auditor.

3. Maintenance and Insurance. The Debtor agrees to keep the Collateral in good
condition, deterioration resulting from normal use excepted, and also to keep it insured against
loss from such hazards and in such amounts as the Secured Party may require and in such
companies as the Secured Party may approve, payable in case of loss to the Secured Party as its
interest may appear, and the policies evidencing such insurance, or certificates thereof; shall, upon
request, be deposited with the Secured Party.

4. No Liens. The Debtor represents and warrants that its title to the Collateral is free
and clear ofany liens or encumbrances except those listed in Schedule 4 and agrees to keep the
Collateral free and clear of any fliture lien or encumbrance unless it obtains the advance consent
of the Secured Party fbr any such lien or encumbrance.

5. Sale and Use in the Ordinary Course. Until Dethult the Debtor may sell or lease
the Collateral in the ordinary course ofbusiness and may also use or consume any raw materials
andsupplies, the use and consumption ofwhich is necessary in order to canyon the Debtor’s
business.

6. Lists ofAccounts and Proceeds. Upon request of the Secured Party at any time
after Default, the Debtor will deliver to the Secured Party lists or copies of all accounts promptly
after they arise and will deliver to the Secured Party, promptly upon receipt, all rents and other
proceeds received by the Debtor including proceeds of the accounts referred to above and
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proceeds ofany insurance policies in the exact form in which they are received. The Secured
Party in its discretion may apply cash proceeds to the payment of any obligations secured hereby
or may release such cash proceeds to the Debtor fbr use in the operation of the Debtor’s business.

7. Default. The Debtor shall be deemed in “Default” of this Agreement:

(a) if the Debtor fails to observe or perform any of the Debtor’s agreements expressed
herein;

(b) upon default of the Debtor ‘under the terms of any Obligation of the Debtor to the
Secured Party secured hereby, or if notice or lapse of time, or both, are therein provided, then
upon such notice or lapse of time, or both;

(c) upon the loss, unauthorized sale, unauthorized removal of the Collateral from the
locations specified in Section 1 or the theft, damage or destruction of the Collateral;

(d) if the Secured Party shall deem the Collateral in danger ofmisuse or loss or
removal from this State; or

(e) if the Debtor changes its name or state of organization without at least thirty (30)
days prior notice.

8. Remedies. Upon a Default the Secured Party shall have all the rights and
remedies of a secured party under the Unifbrm Commercial Code to the same extent as if they
were expressly set forth herein in addition to the remedies provided herein or in any other
instrument or paper executed by the Debtor, as well as the right to sell all or part of the Collateral,
pursuant to New Hampshire law. In such event the Debtor shall pay all the Secured Party’s costs
of repossession, collection, custody, storage, sale or other dispossession and delivery, (including
reasonable attorneys’ Ibes), all ofwhich the Secured Party may deduct from the proceeds. If the
Secured Party seeks to take possession ofany or all of the Collateral by judicial process, the
Debtor hereby irrevocably waives any requirement ofbonds, surety or security, whether required
by statute, court rule or otherwise, as an incident to such possession and waives any. requirement
for demand for possession befbre the commencement of any suit or action to recover with respect
thereto.

9. Certain Reniedi~. The Secured Party may at any time after Default notif~y the
Debtor’s account debtors, or persons otherwise indebted to the Debtor whose obligations are
covered by this Agreement, that the Collateral has been assigned to the Secured Party and that
payment shall be made directly to the Secured Party. Upon request of the Secured Party at any
time after Default, the Debtor will so notil~’ such debtors and will indicate on all billings to such
debtors that their accounts must be paid to the Secured Party. The Secured Party shall have full
power to collect, compromise, endorse, sell or otherwise deal with the Collateral or proceeds
thereof in its own name or in the name ofthe Debtor. The Debtor shall pay to the Secured Party
on demand a collection charge on all accounts collected, that shall include all reasonable
attorneys’ fees and expenses, and all other reasonable expenses of like or unlike nature that may
be expended by the Secured Party to obtain or enforce payment of any account either as against
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the account debtor, the Debtor or any guarantor or surety of the Debtor or in the prosecution or
defense of any action or concerning any matter arising out of or connected with the subject matter
of this Agreement, the obligations secured hereby, or the Collateral, or any of Secured Party’s
rights or interests therein or thereto, including, without limiting the generality of the fbregoing any
reasonable counsel fees or expenses incurred in any bankruptcy or insolvency proceedings.

10. Power ofAttorney. The Debtor does hereby make, constitute and appoint any
officer of the Secured Party as the Debtor’s true and lawful attorney-in-fact, with power, in the
event of a default, to endorse the name ofthe Debtor or any of the Debtor’s officers or agents
upon any notes, checks, drafts, money orders, or other instruments ofpayment (including
payments payable under any policy of insurance on the Collateral) or Collateral that may come
into possession of the Secured Party in full or part payment ofany amounts owing to the Secured
Party, to sign and endorse the name of the Debtor or any of the Debtor’s officers or agents upon
any invoice, freight or express bill, bill of lading, storage or warehouse receipts, drafts against
debtors, assignments, verifications and notices, in connection with accounts, and any instrument
or. document relating thereto or to the Debtor’s rights therein; to give written notice to such office
and officials of the United States Post Office to efl~ct such change or changes of address so that
all mail addressed to the Debtor may be delivered directly to the Secured Party; granting upon the
Debtor’ssaid attorneyfuilpowerto do anyandalithings necessarytobedonein and about the
premises fully and effectually as might or could be done, and hereby rati1~dng all that said attorney
shall lawfully do or cause to be done by virtue hereof This power ofattorney shailbe irrevocable
for the term ofthis Agreement and all transactions hereunder as long as the Debtor may be
indebted to the Secured Party.

11. Cooperation: Secured Party Sales: No Waiver. The Debtor covenants that it will
execute any documents requested by the Secured Party to perfect its security interest in the
Collateral. When requested by the Secured Party fullowing a Default by the Debtor, the Debtor
shall cooperate in the Secured Party’s repossession of the Collateral and will assemble the
Collateral and make it available to the Secured Party at such place as the Secured Party shall
designate which shall be reasonably convenient to both parties. The Secured Party may dispose of
the Collateral by public or private sale, upon the place where it is then located, and the Secured
Party itselfmay acquire the Collateral at any such sale. The Debtor agrees that notice often (10)
days prior to such sale shall constitute reasonable notice thereof but that if the Collateral is
perishable or threatens to decline quickly in value or is a kind customarily sold on a recognized
market, the Secured Party may provide shorter notice or no notice of the sale. The Secured Party
shall also have the right to remove the Collateral. No waiver of the Secured Party of any defaults
hereunder shall constitute a waiver ofany other default or of the same default upon a future
occasion.

12. Reinstatement. If after receipt of any payment o~ or the proceeds ofany
Collateral for, all or any part of the Obligations, the Secured Party is compelled to surrender or
voluntarily surrenders such payment or proceeds to any person because such payment or
application ofproceeds is or may be avoided, invalidated, recaptured, or set aside as a preference,
fraudulent conveyance, impennissible setoff or for any other reason, whether or not such
surrender is the result of(i) any judgment, decree or order of any court or administrative body
having jurisdiction over the Secured Party, or (ii) any settlement or compromise by the Secured
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Party ofany claim as to any of the foregoing with any person (including the primary obligor with
respect to any of the Obligations), then the Obligations or part thereof affected shall be reinstated
and continue and this Agreement shall be reinstated and continue in full force as to such
Obligations or part thereof as if such payment or proceeds had not been received, notwithstanding
any previous cancellation of any instrument evidencing any such Obligation or any previous
instrument delivered to evidence the satisfaction thereof or the termination of this Agreement.

13. Governing Law. This Agreement shall be governed by and be construed in
accordance with New Hampshire law.

14. Amendment. This Agreement may be amended only by a written instrument
executed by the parties.

15. Notice. Any demand, notice or request by either party to the other shall be
sufficiently given ifdelivered to the party intended to receive the same, or ifmailed by registered
or certified mail addressed to such party at the address of such party stated above, or at such
other address as may be stated in a notice delivered or mailed as herein provided.

16. Binding Effect. The covenants and agreements herein contained shall bind, and the
benefits and advantages thereof shall inure to, the respective heirs, executors, administrators,
successors and permitted assigns of the Debtor and the Secured Party.

17. Conflicting Provisions: References. In the event of any conflict between the terms,
covenants, conditions and restrictions contained in this Agreement, the Note, the Loan Agreement
and the Security Instruments, the term, covenant and condition or restriction that imposes the
greater burden or obligation upon the Debtor shall control The determination as to which term,
covenant, condition or restriction is the more burdensome or imposes the greater obligation shall
be made by the Secured Party in its sole discretion. All references herein to the Note, the Loan
Agreement and the Security Instruments shall be construed to include such instruments as they
may be amended from time to time. Wherever used the singular number shall include the plural,
the plural the singular, the use of any gender shall be applicable to all genders as the context
requires.

18. Invalidity. In any case where any one or more of the provisions of this Agreement
are held to be invalid, illegal or enforceable in any respect, such invalidity, illegality or
unenforceability shall not affect any other provisions hereof

19. Sovereign Immunity. Nothing contained in this Agreement, the Loan Agreement,
the Note, any guaranty guarantying the Note or the other Security Instruments shall be deemed to
constitute a waiver of the sovereign immunity of the Secured Party, which immunity is hereby
reserved to the Secured Party.
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Executed on the day and year first ofwritten.

Debtor:

LAKELAND MANAGEMENTCOMPANY,
INC.

______ ByOQ(~e,%~Q

Witness Name: ‘~jJc~ ~2i. ~
Title:
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SCHEDULE 4

LIENS AND ENCUMBRANCES

The Collateral is subject to no liens or encumbrances.
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GUARANTY

r~IS (~UAR~NTY is çnade this j,~5~.day ofC~c~c*r2009 by Wade Crawshaw of
~ ~i-V~~ , New Hamps fre~3.3q S(”Guarantor”), to and with the State

ofNew Hampshire with an address do the Department ofEnvironmental Services of the State of
New Hampshire of29 Hazen Drive, P.O. Box 95, Concord, New Hampshire 03302-0095
(“State”).

WHEREAS, contemporaneously herewith, subject to certain terms and conditions, State
has agreed to loan to Lakeland Management Company, Inc., a corporation (“Borrower”), the
principal sum ofNinety Five Thousand Dollars ($95,000), which is to be repaid with interest in
accordance with the terms ofa certain promissory note ofeven date issued by Borrower to State
(the “Note”) in said principal amount;

WHEREAS, Guarantor is sole shareholder ofBorrower;

WHEREAS, State has advised Guarantor that it will not engage in the aibresaid
transactions unless, among other things, Guarantor guarantees all obligations qfBorrower under
the Note, including but not limited to the.punctual payment ofboth principal and interest to be
paid, as hereinafter set forth;

WHEREAS, Guarantor is willing and has agreed to guarantee the payment of the
atbresaid obligations as hereinafter, provided; and

WHEREAS, Guarantor will benefit from the loan evidenced by the Note;

NOW THEREFORE, in order to induce State to engage in the aibresaid loan transaction
and to make said loan to Borrower and in consideration of the premises stated above and for
other good and valuable consideration, the receipt ofwhich is hereby acknowledged, Guarantor
agrees as follows:

1. Guarantor hereby unconditionally and irrevocably, guarantees: (i) the due and
punctual payment in full (and not merely the collectability) of the principal of the Note and the
interest thereon, when due and payable, according to the terms of the Note; (ii) the due and
punctual payment in full (and not merely the collectability) ofafi other sums and charges which
may at anytime be due and payable in accordance with, or under the terms of the Note; (iii) the
accuracy of the representations and warranties made by Borrower in the Loan Agreement ofeven
date between State and Borrower (the “Loan Agreement”),,certain security instruments described
in the Loan Agreement (the “Security Instruments’~ and certain affidavits and certificates
delivered by Borrower to State on or about the date hereof and (iv) the due and punctual
perlbrmance and observance ofall of the other terms, covenants and conditions contained in the
Note, the Loan Agreement, the Security Instruments and any other obligations of Borrower to
State of every kind and description, whether direct or indirect, absolute or contingent, primary or
secondary, joint or several, due or to become due, or now existing or hereafter arising or acquired
and whether by way of loan, discount, letter of credit, lease or otherwise (collectively, the
“Guaranteed Obligations”).

2. Guarantor expressly agrees that State may, in its sole and absolute discretion,
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without notice to or further assent of Guarantor, and without in any way releasing, aftbeting or
impairing the obligations and liabilities of Guarantor, hereunder: (i) waive compliance with, or
any default under, or grant any other indulgences with respect to, the Note or any instrument or
agreement securing the Note; (ii) modi1~r, amend or change any provisions of the Note (other than
to increase the principal amount due under the Note); (lii) grant extensions or renewals ofor with
respect to the Note, and/or effect any release, compromise or settlement in connection therewith;
(iv) agree to the substitution, exchange, release or other disposition of all or any part ofany
collateral securing the Note; (v) make advances fur the purpose ofperlbrming any term or
covenant contained in the Note or any instrument securing the Note, with respect to which
Borrower shall be in default; (vi) assign or otherwise transfer the Note and any other instrument
or agreement securing the Note, including without limitation this Guaranty, or any interest
therein; and (vii) deal in all respects with Borrower as if this Guaranty were not in effect. The
obligations ofGuarantor under this Guaranty shall be unconditional, irrespective of the
genuineness, validity, regularity or enforceability of the Note or any security given therefur or in
connection therewith or any other circumstances that might otherwise constitute a legal or
equitable discharge ofa surety or guarantor.

3. The liability of Guarantor under this Guaranty shall be primary, direct and
immediate and not conditional or contingent upon pursuit by State of any remedies it may have
against Borrower or any other party with respect to the Note or any instrument or agreement
securing the Note, whether pursuant to the terms thereofor otherwise. No exercise or
nonexercise by State ofany right given to it under this Guaranty, the Note or any instrument or
agreement securing the Note, and no change, impairment or suspension ofany right or remedy of
State shall in any way affect any ofGuarantor’s obligations hereunder or give Guarantor any
recourse against State. Without limiting the generality of the Ibregoing, State shall not be
required to make any demand on Borrower and/or any other party, or otherwise pursue to
exhaustion its remedies against Borrower or any other party, beibre, simultaneously with or after,
enforcing its rights and remedies hereunder against Guarantor. Any one or more successive
and/or concurrent actions may be brought hereon against Guarantor, either in the same action, if
any, brought against Borrower and/or any other party, orin separate actions, as often as State, in
its sole discretion, may deem advisable.

4. Guarantor hereby expressly waives: (i) presentment and demand for payment and
protest ofnonpayment; (ii) notice ofacceptance of this Guaranty and ofpresentment, demand and
protest; (iii) notice of any default hereunder or under the Note or under any other agreement
executed in connection with the Note and of all indulgences; (iv) demand fur observance or
performance of; or entbrcement of; any terms or provisions of this Guaranty or the Note, or any
instrument or agreement securing the Note; and (v) all other notices and demands otherwise
required by law that Guarantor may lawfully waive.

5. Any claim against the Borrower or any guarantor to which Guarantor may be or
become entitled (including, without limitation, claims by subrogation or otherwise by reason of
any payment or performance by Guarantor in satisfaction and discharge, in whole or in part, ofhis
obligations under this Guaranty) shall be and hóreby is made subject and subordinate to the prior
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payment or performance in full of the Guaranteed Obligations. Nc~thing herein contained shall be
construed to give Guarantor any right of subrogation in and to the tights of Statcunder the Note
or any instrument or agreement securing the Note until all amounts owing to State under the Note
have been paid in fulL

In addition to any other security given by Guarantàr to State, State is hereby authorized
and empowered, at its option, to appropriate and apply to the payment and extinguishment of the
Guaranteed Obligations, at anytime after such liability becomes payable, any and all moneys or
other property ofGuarantor and any proceeds thereof (including proceeds of sales provided for
below) now or hereafter in the possession of State for any purpose, including safekeeping or
pledge for this or any other liability of Guarantor, and including any balance on deposit or
otherwise for the account of; to the credit of; or belonging to Guarantor.

6. Any notice, demand, request or other communication given hereunder or in
connection herewith (hereinafter “Notices’) shall be deemed sufficient if in writing and sent by
certified mail, postage prepaid, return receipt requested, addressed to the party to receive such
Notice at its address first above set forth or at such other address as such party may hereafter
designate by Notice given in like fashion. Notices shall be deemed given whet4 mailed.

7. Any payments made by Guarantor under the provisions of this Guaranty shall, if
made to State, be made at its address first set forth above, unless some other address is hereafter
designated by State.

8. All rights and remedies afforded to State by reason of this Guaranty and the Note
and any instrument or agreement securing the Note, or by law, are separate and cumulative and
the exercise ofone shall not in any way limit or prejudice the exercise ofany other such rights or
remedies. No delay or omission by State in exercising any such right or remedy shall operate as a
waiver thereof No waiver ofany rights and remedies hereunder, and no modification or
amendment hereof; shall be deemed made by State unless in writing and duly executed. Any such
written waiver shall apply only to the particular instance specified therein and shall not impair the
further exercise of such right or remedy or ofany other right or remedy of State, and no single or
partial exercise ofany right or remedy hereunder shall preclude further exercise of any other right
or remedy.

9. The obligations ofGuarantor to make payment in accordance with the terms of
this Guaranty shall not be impaired, modified, changed, released, or limited in any manner
whatsoever by any impairment, modification, change, release or limitation of the liability of
Borrower or its estate in bankruptcy or reorganization resulting from the operation of any present
or future provision of federal bankruptcy laws or other statute or from the decision of any court.

10. Guarantor hereby covenants and agrees that Guarantor will, at Guarantor’s
expense, annually deliver to State on or before April 15 of each year financial statements in form
and content satisfactory to State accurately reflecting all changes in net worth for the preceding
year and, as soon as practicable after filing with the Internal Revenue Service, each year,
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Guarantor’s complete federal income tax return with the schedules thereto.

11. This Guaranty shall remain in full force and effect until State is given written notice
of Guarantor’s intention to discontinue this Guaranty, notwithstanding any intermediate or
temporary payment or settlement of the whole or any part of the Guaranteed Obligations. No
such notice shall be effective unless received and acknowledged by an officer of State at its head
office or at the branch of State where this Guaranty is given. No such notice shall aflbct any
rights of State or of any affiliate hereunder including, without limitation, the rights set forth in
Sections 2,4, 5 and 9 with respect to Guaranteed Obligations incurred prior to the receipt of such
notice or Guaranteed Obligations incurred pursuant to any contract or commitment in existence
prior to such receipt. This Guaranty shall continue to be e~ctive or be reinstated,
notwithstanding any such notice, ifat any time any payment made or value received with respect
to a Guaranteed Obligation is rescinded or must otherwise be returned by State upon the
insolvency, bankruptcy or reorganization ofBorrower, or otherwise, all as though such payment
had not been made or value received.

12. Guarantor agrees that if this Guaranty shall be enforced by suit or otherwise, or if
State shall exercise or endeavor to exercise any of its remedies under the Note, the Guarantor will
reimburse State, upon demand, for all expenses incurred in connection therewith, including,
without limitation, reasonable attorney’s fees.

13. This Guaranty shall be construed in accordance with the laws of the State ofNew
Hampshire.

14. This Guaranty shall inure to the benefit of; and be enforceable by, State and its
successors and assigns~ and shall be binding upon, and enforceable against~, Guarantor and his
personal representatives, heirs, and assigns.

15. Whenever the context so requires reference herein to the masculine gender shall
include the feminine gender or the neuter or vice versa; and the singular shall include the plural
and vice versa.

16. Ifmore than one person executes this Guaranty, the liability ofall such persons
hereunder shall be joint and several.

17. Guarantor hereby consents to the jurisdiction ofall state arid local courts of the
State ofNew Hampshire and the United States District Court of the District ofNew Hampshire in
connection with any suit to enforce any rights of the Lender under this Guaranty.

18. All references herein to the Loan Agreement, the Note and the Security
Instruments shall be deemed to include such instruments as they may be amended from time to
time. 19. If any provision or condition of this Guaranty is prohibited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or
enforceability of any other provisions and conditions of this Guaranty.
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20. Nothing contained in this Guaranty, the Loan Agreement, the Note or any Secut-ity
Instruments shall be deemed to constitute a waiver of the sovereign. immunity of the State, which
immunity is hereby reserved to the State.

IN WITNESS WHEREOF, Guarantor has executed this Guaranty as of the day and year
first above written.

Witness ade Crawshaw, Guarantor
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SUBORDINATION AGREEMENT

Agreement made this ‘~ c~&r-day of Cc’~~ 2009 by Wade Crawshaw, an individual
with an address of~ Lc,,&~, G~eVe.~ New Hanipshire~t’(.~ (hereinafter
called the “Subordinated Creditor”), and the State ofNew Hampshire with an address do the
Department ofEnvironmental Services, 29 Hazen Drive, P.O. Box 95, Concord, New Hampshire
03302-0095 (hereinafter called the “State”).

REC~fALS

A. Lakeland Management Company, Inc. (the “Borrower”) is obligated and is
becoming obligated to the Subordinated Creditor under certain debt arrangements described
below.

B; The State is extending a. loan to the Borrower pursuant to a Loan Agreement of
near or even date between the State and the Borrower (the “Loan Agreement”) and as evidenced
by the Promissory Note of the Borrower ofnear or even date (the “Note”) in the original
principal amount of$95,000 (the “Loan”). The Subordinated Creditor has guaranteed the
obligations of the Borrower with respect to the Loan pursuant to a Guaranty of the Subordinated
Creditor of even date. (the “Guaranty”).

C. In consideration and as a condition of the State extending the above-described
Loan to the Borrower, which Loan will benefit the Subordinated Creditor, the sole shareholder of
the Borrower, by enhancing the financial condition of the Borrower, the Subordinated Creditor
has agreed to enter into this agreement.

NOW, THEREFORE, in consideration of the mutual promises contained herein, the
parties agree as follows:

1. The payment of any and all Subordinated Debt is expressly subordinated to the extent
and in the manner set forth in paragraphs 2 through 6, inclusive, hereof to Superior Indebtedness.
The term “Subordinated Debt” shall mean and include any and all indebtednesses, liabilities and
obligations of the Borrower to the Subordinated Creditor, absolute or contingent, direct or
indirect, joint, several or independent, now outstanding or owing or that may hereafter be existing
or incurred, arising by operation of law or otherwise, due or to become due, or held or to be held
by the Subordinated Creditor, whether created directly or acquired by assignment, as a
participation, conditionally, as collateral security from another or otherwise, including
indebtednesses, obligations and liabilities of the Borrower to the Subordinated Creditor as a
member of any partnership, syndicate, association or other group, and whether incurred by the
Borrower as principal, surety, endorser, guarantor, accommodation party or otherwise, including,
without limiting the generality of the foregoing, all indebtednesses, liabilities and obligations of the
Borrower to the Subordinated Creditor arising out of the ibilowing described promissory notes
which are attached hereto:
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The term “Superior Indebtedness” as used in this Subordination Agreement shall mean and
include any and all indebtednesses, liabilities and obligations of the Borrower to the State
pursuant to any document which evidences, secures or otherwise relates to the Loan, whether
such amounts are absolute or contingent, direct or indirect, joint, several or independent, now
outstanding or owing or that may hereafter be existing or incurred, arising by operation of law or
otherwise, due or to become due, or held or to be held by the State.

2. If for any reason any of the Superior Indebtedness is not paid when due or is not paid
on or be:före the maturity thereo~ or if there shall occur and be continuing, any event which with
the giving ofnotice or lapse of time or both would constitute a default or event ofdefault under
any instrument or agreement now or hereafter executed evidencing, in connection with, as
security for or providing fur the issuance of any of the Superior Indebtedness, then, unless and
until such event of default or default shall have been cured, or unless and until the Superior
Indebtedness shall be paid in full, the Subordinated Creditor will not ask fur, sue fur, take,
demand, receive or accept from the Borrower by setoffor in any other manner, any payment or
distribution on account of the Subordinated Debt nor present any instrument evidencing the
Subordinated Debt fur payment (other than such presentment as may be necessary to prevent
discharge ofother liable parties on such instrument).

3. The Subordinated Creditor will not ask for, demand, sue for, take, receive or accept
from the Borrower, by setoffor in any other manner, any payment or distribution on account of
the Subordinated Debt, if the making of such payment would constitute or would result in the
occurrence of a violation of the provisions ofany instrument or agreement evidencing, in
connection with, as security for or providing for the issuance ofany Superior Indebtedness or
would result in the occurrence ofany event that with the giving ofnotice or lapse of time or both
would constitute an event ofdefault or default under the provisions ofany such instrument or
agreement.

4. If the Subordinated Creditor shall receive any payment or distribution on account of
the Subordinated Debt that the Subordinated Creditor is not entitled to receive under the
provisions of the foregoing paragraphs 2or 3, the Subordinated Creditor will hold any amount so
received in trust lbr the State and will forthwith turn over such payment to the State in the form
received by Subordinated Creditor to be applied on the Superior Indebtedness.

5. The Subordinated Creditor will not ommence any action or proceeding against the
Borrower to recover all or any part of the Subordinated Debt or join with any other creditor
unless the State shall also join in bringing any proceedings against the Borrower under any
bankruptcy, reorganization, readjustment of debt, arrangement ofdebt, receivership, liquidation or
insolvency law or statute of the federal or any state government unless and until all Superior
Indebtedness shall have been paid in full.
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6. In the event of any receivership, insolvency, bankruptcy, assignment for the benefit of
creditors, reorganization or arrangement with creditors, adjustment ofdebt, whether or not
pursuant to bankruptcy laws, the sale of all or substantially all of the assets, dissolution,
liquidation or any other marshalling of the assets and liabilities ofthe Borrower, the Subordinated
Creditor wiU at the State’s request file any claim, proofofclaim or other instrument ofsimilar
character necessary to enforce the obligations of the Borrower in respect of the Subordinated
Debt and will hold in trust for the State and pay over to the State, in the form received, to be
applied on the Superior Indebtedness, any and all monies, dividends or other assets received in
any such proceedings on account of the Subordinated Debt unless and until the Superior
Indebtedness shall be paid in full. If the Subordinated Creditor shall fail to take any such action
requested by the State, the State may, as attorney-in-fact for the Subordinated Creditor take such
action on behalfof the Subordinated Creditor, and the Subordinated Creditor hereby appoints the
State as attorney-in-fact for the Subordinated Creditor to demand, sue fur, collect and receive any
and all such monies, dividends or other assets and give acquittance therefor and to file any claim,
proofof claim or other instrument ofsimilar character and to take such other proceedings in the
State’s own name or in the name of the Subordinated Creditor as the State may deem necessary or
advisable for the enlbrcement of this Subordination Agreement; and the Subordinated Creditor
will execute and deliver to the State such other and further powers of attorney and any other
instruments as the State may request in order to accomplish the foregoing.

7. The State may, at any time, and from time to time, without the consent or notice to
the Subordinated Creditor, without incurring responsibility to the Subordinated Creditor, and
without impairing or releasing any of the State’s rights or any of the obligations of the
Subordinated Creditor under this Subordination Agreement:

(a) Change the manner, place or terms ofpayment, or change or extend fur any period the
time ofpayment of or renewal or otherwise alter (other than to increase the principal amount
due) the Superior Indebtedness or any instrument or agreement now or hereafter executed
evidencing, in connection with, as security for or providing for the issuance of any of the Superior
Indebtedness in any manner or enter into or amend in any manner any other agreement relating to
the Superior Indebtedness (including provisions restricting or further restricting payment of
Subordinated Debt);

(I,) Sell, exchange, release or otherwise deal with all or any part ofany property by
whomsoever at any time pledged or mortgaged to secure howsoever securing, the Superior
Indebtedness;

(c) Release anyone liable in any manner for payment or collection of the Superior
Indebtedness;

(d) Exercise or refrain from exercising any rights against the Borrower or others
(including the Subordinated Creditor); and

100



-4-

(e) Apply any sums received by the State, by whomsoever paid and however realized, to
payment of the Superior Indebtedness in such a maimer as the State, in its sole discretion, may
deem appropriate.

8. The Subordinated Creditor will (i) cause all Subordinated Debt to be evidenced by a
note, debenture or other instrument evidencing the Subordinated Debt, (ii) at the State’s request
promptly surrender or cause to be surrendered any such note, debenture, or instrument evidencing
the Subordinated Debt so that a statement or legend may be entered thereon to the effect that
such note, debenture, or other instrument is subordinated to Superior Indebtedness in favor of the
State in the manner and to the extent set fbrth in this Subordination Agreement, (uI) mark the
books of Subordinated Creditor to show that the Subordinated Debt is subordinated to the
Superior Indebtedness in the manner and to the extent set forth in this Subordination Agreement;
and (iv) cause all financial statements of the Subordinated Creditor hereafter prepared for delivexy
to any person to make specific reference to the provisions of this Subordination Agreement.

9. The Subordinated Creditor agrees to execute any and all other instruments necessazy
as requiredby the State to subordinate the Subordinated Debt to the Superior Indebtedness as
herein provided. The Subordinated Creditor shall not amend the terms of the Subordinated Debt
without the consent of the State.

10. The Subordinated Creditor wilt not assign or transfer to others any claim the
Subordinated Creditor has or may have against the Borrower as long as any of the Superior
Indebtedness remains outstanding unless such assignment or transfer is expressly made subject to
this Subordination Agreement.

11. The Subordinated Creditor represents and warrants that (i) neither the execution nor
delivery of this Subordination Agreement nor fulfilment of or compliance with the terms and
provisions hereof will conflict with, or result in a breach of the terms, conditions or provisions oI~
or constitute a default under, any agreement or instrument to which the Subordinated Creditor is
now subject, and (ii) none of the Subordinated Debt is or will be subordinated to any other
indebtedness of the Borrower other than the Superior Indebtedness unless otherwise agreed by
the State.

12. Notice of acceptance of this Subordination Agreement is waived, acceptance on the
part of the State being conclusively presumed by its request for this Subordination Agreement and
delivery of the same to it.

13. This Subordination Agreement may be assigned by the State in connection with any
assignment or transfer of Superior Indebtedness.

14. This Subordination Agreement is executed and delivered in and shall be construed
under and governed by the laws of the State ofNew Hampshire.
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15. This Subordination Agreement may be amended only by a written instrument
executed by the parties.

16 Nothing contained in this Subordination Agreement, the Loan Agreement, the
Note, the Guaranty or the Security Instruments (as defined in the Loan Agreement) shall be
deemed to constitute a waiver of the sovereign immunity of the State, which immunity is hereby
reserved to the State.

17. Sovereign Immunity. Nothing contained in this Agreement, the Loan Agreement,
the Note, the Guaranty or the other Security Instruments (as defined in the Loan Agreement) shall
be deemed to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

Executed on the day and year first above written.

Witness Wade Crawshaw
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COLLATERAL ASSIGNMENT OF
CONTRACTS. PLANS AND PERMITS

FOR VALUE RECEIVED, Lakéland Management Company, Inc., a New Hampshire
corporation with a principal place ofbusiness at P.O. Box 7394, Gilfbrd, New Hampshire 03247,
(“Assignor”), hereby assigns to the State ofNew Hampshire c/C Department of Environmental
Service with an address of29 Hazen Drive, P.O. Box 95, Concord, New Hampshire 03302-0095
(“Assignee”), all its right, title and interest in and to any contracts and rights, written or oral,
including without limitation, all construction, engineering, architects and equipment purchase
contracts and warranties (the “Contracts”) relating to the design, construction or equipping of
improvements on property ofAssignor located in Belmont, New Hampshire (the ‘Project”) as
more particularly described in a Loan Agreement of even date between Assignor and Assignee
(the “Loan Agreement”), including any plans, blueprints, drawings and specifications prepared in
connection therewith (the ‘Plans”) and all governmental approvals, licenses and permits relating
thereto (the ‘Permits”), all whether now owned or hereafter acquired and proceeds thereof(the
“Collateral”).

In addition, the parties hereto agree as fuflows:

I. Security. This Assig~iment is made as additional security fur the performance by
Assignor of all of its obligations under the Loan Agreement, Assignor’s Promissory Note in the
original principal amount of$95,000 (the “Note”) and certain security instruments as described in
the Loan Agreement (the “Security Instruments”), each dated as ofeven date and delivered to or
to be delivered to Assignee.

2. Representations. Assignor represents, warrants and covenants to Assignee that:

(a) Assignor is and shall be the owner of the Collateral free and clear of any liens, security
interests or encumbrances; and

(b) The execution, delivery and perfOrmance of the Assignment by Assignor does not and
will not conffict with any material contract, statute, rule, judgment, decree or order to which
Assignor is subject.

3. Event ofDefault. Unless a default or event of default under the Note, the Loan
Agreement or a Security Instrument (an “Event of Default”), Assignor shall be entitled to enjoy
and enforce all of its rights under the Contracts, the Plans and the Permits. If such an Event of
Default shall occur and Assignee shall have given written notice to the other party to the
Contracts of its intention to exercise its rights hereunder, then Assignee shall be entitled thereafter
to enjoy and enforce all of the rights of the Assignor under the Contracts, the Plans and the
Permits, and shall become bound to perform all future obligations of the Assignor thereunder.
Unless and until such notice is given, Assignee shall not be obligated to perfOrm any of the
obligations of the Assignor under the Contracts, the Plans or the Permits.

4. UCC Rights and Remedies. Without limiting the other remedies provided herein
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Collateral Assignment
Page 2

or provided by law, upon an Event ofDeihult Assignee shall have the rights and remedies of a
secured party under the Uniform Commercial Code, as enacted in New Hampshire, with respect
to the Collateral to the fill extent provided by law. Assignor agrees that Assignee may file one or
more UCC-l financing statement in the appropriate filing offices at Assignor’s expense to perfect
Assignee’s security interest in the Collateral and that Assignor shall take any and all actions
reasonably requested by Assignee to perfect Assignee’s security interest in the Collateral

5. Amendment. Assignor shall not amend, terminate, modify or execute amendments
to the Contracts, the Plans or Permits or change orders which would involve substantial changes
in the cost or nature of the Project, without first obtaining the prior written consent of Assignee,
which consent shall not be unreasonably withheld or delayed.

6. Governing Law. This Agreement shall be governed by and be construed in
accordance with New Hampshire law.

7. Amendment. This Agreement may be amended only by a written instrument
executed by the parties.

8. Notice. Any demand, notice or request by either party to the other shall be
sufficiently given ifdelivered to the party intended to receive the same, or ifmailed by registered
or certified mail addressed to such party at the address of such party stated above, or at such
other address as may be stated in a notice delivered or mailed as herein provided.

9. Binding Effect. The covenants and agreements herein contained shall bind, and the
benefits and advantages thereof shall inure to, the respective heirs, executors, administrators,
successors and permitted assigns of Assignor and Assignee.

10. Conflicting Provisions: References. In the event of any conflict between the terms,
covenants, conditions and restrictions contained in this Agreement, the Note, the Loan Agreement
and the Security Instruments, the term, covenant and condition or restriction that imposes the
greater burden or obligation upon Assignor shall controL The determination as to which term,
covenant, condition or restriction is the more burdensome or imposes the greater obligation shall
be made by Assignee in its sole discretion. All reibrences herein to the Note, the Loan Agreement
and the Security Instruments shall be construed to include such instruments as they may be
amended from time to time. Wherever used the singular number shall include the plural, the plural
the singular, the use of any gender shall be applicable to all genders as the context requires.

11. Invalidity. In any case where any one or more of the provisions of this Agreement
are held to be invalid, illegal or enlbrceable in any respect, such invalidity, illegality or
unenforceability shall not affect any other provisions hereof

12. Sovereign Immunity. Nothing contained in this Agreement, the Loan Agreement, the
Note, any guaranty guarantying the Note or the other Security Instruments shall be deemed to
constitute a waiver of the sovereign immunity of the Assignee, which immunity is hereby reserved
to the Assignee.

-2-
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IN WITNESS
— as of the fr~,t day of ~~~ssignee and Assignor have executed this Assignment dated

______________ 2009.

In the presence of
STATE OF NEW IIAMPSHIRE

B~___________
flThomas S. Burack~ Commissioner

ofEnvironmental Services

LAXELAND MANAGEMENT COMPANY, INC.

B~_______
Name: ~j~& ~. C~s~~)
Title:

-3-
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CERTIFICATE

CONCERNING DEBT FOREGIVENESS

The undersigned, being the borrower pursuant to a Loan Agreement ofnear or even date
betweenthe undersigned and the State ofNew Hampshire (the “Loan Agreement”)
acknowledges that:

1. Subject to certain conditions the undersigned is eligible to have up to 50 percent
of the loan made pursuant to the Loan Agreement forgiven during the course of repayment of the
loan.

2. Subject to certain exceptions forgiveness of debt constitutes taxable income of the
debtor for federal income tax and state business profits tax purposes.

3. The undersigned has been advised to consult with its tax advisors concerning the
timing and amount of taxes that the undersigned may incur as result of ibrgiveness ofdebt
pursuant, to the Loan Agreement.

Executed this j~~day of October, 2009.

LAKELAND MANAGEMENT
COMPANY, INC.

B~_____
Name:~
Title:
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11
Witness: Stephen P. St. Cyr

Staff 1-26

REQUEST:

Re: Schedule 3; Page 2 of 2; 2010 Owner Loan - $16,727:

a) Please provide a copy of the promissory note relative to this loan. If no
such documentation exists, please explain the anticipated repayment
terms of this loan.

b) Please explain in sufficient detail the purpose(s) of this loan. Please
provide a specific amount relative to each indicated purpose.

C) Please explain the basis for the 7.00% interest rate on this loan.

RESPONSE:

a) The note is attached.

b) The purpose of the loan was to construct the tanks and VFDs to the
extent the cost exceeded the $81,503.34 ARRA loan proceeds.

C) The Company used its judgment to determine the appropriate interest
rate.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Stephen P. St. Cyr

Staff 1-27

REQUEST:

Re: Schedule 4A; Page 1 of 3; Adjustment for Uncollectible Accounts - $(2,835):
Please detail the “other adjustments amounting to $2,117” that is indicated on Page
8, Line 21 of Steven P. St. Cyr’s direct testimony regarding water rates.

RESPONSE:

The other adjustments were necessary in order to bring the total accounts
receivable balance in line with the sum of the individual customer balances.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-28

REQUEST:

Re: Schedule 4A; Pages 2 of 3 and 3 of 3; Adjustments to Taxes other than Income:

a) Please provide copies of the following documents relative to the State
Utility Property Tax for the years 2008, 2009 and 2010:
I) Notice of Value and Tax Bill — Utility Property received annually

from NHDRA
ii) Forms DP-255 submitted annually to NHDRA
iii) Appraisal Reports prepared by NHDRA

b) Please provide copies of the 2008, 2009 and 2010 municipal property
tax bills from the Town of Belmont.

RESPONSE:

a) I) See attached copy of the 2008, 2009 & 2010 Notice of Value and Tax
Bill.

a) ii) See attached copy of the 2008, 2009 & 2010 Form DP-255.

a) iii) The Company was not provided with a copy of the 2008, 2009 & 2010
Appraisal Reports.

b) See attached copy of the 2008, 2009 & 2010 property tax bills from the
Town of Belmont.
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State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
P0 Box 487, Concord, NH 03302-0487

Telephone (603) 271-2887
www.nh.govlrovenue

kevrn A. Cloughe,ty PROPERTY APPflAISAL DIVISION
CommIssioner

DECEMBER 15.2009 LW~I~Ifl VT naarnlon
Margaret L F~ittcn

Msiztajij ~ijpja.~rjr~e, Midiad ~. Mend, Sr.
AniataN Dimctm

WADER CRAWSEAW
LAKELAND MANM3~T COMPANY

PC BOX 7394
GILFORD NH 03247- TAX ID# 02-0430192

NOTICE OF VALUE At4fl TAX BILL

RSA il-F

The emcloeed 2009 Udlity Prupeity Tax Return Form DP-235 must be completed and v.zbudtted to DRA withIn 30
days from the date of thu notice, with payma~ Please complete and submit this required return in sceordance
with din cuckised inatnicticeL For your ecu ilcuce, 2010 Quarterly Paysicut fonns are also cuclosod.

Mail Returns/Payments to DOCJM~frPROCESSNG~ P0 BOX 637, CONCORD, NH 03302-0637.

Assessed Valuadoa ) Tax Rate per $1,000 T.til UtiNty Prnpertf~
L - - Vjn~I~ Tax Pro.
I °~‘~ J $6.60 $1,745.10

I ~ Stat~

1
Fi*aadsl 8t*teme~ Pesally - E*ilurc to comply with filing dcadliuc for annual Utility *

Propmy Tax Irdhrnzetiau Update, per RSA 83-F3,VIL

If an appeal is desired, effective April 1,2003, RSA 83.F:S Appeals, w revised as flrflows

‘Util1~ypropeny ta.~q’iaym aggnieved by the determination by the commwioner ofthe value ofutilhi)r
propertypwswmt to RS.4 83-F:3 aadthe ssesiuent ofthe s~ i~posad under this chapter m~’ ap~
such veliatiloas ond auassawsz, axoi~1Inglo theproeadu,e~to the thee provldedfor
other taxes dmtnlsternd by the Jeperrment w,det RSA 21-J~m

Acconling to R~VA 21-J28-b, L the tazp~e- Is to direct the appeal toth. Deparanant ofRevenue
Administration Hearlngr Rui-nss. tmwlthln 60 days qfter nodea ofthe assessment or des ndforpaymem’

RSA 2I-J~28-b, 1P stares that “~e1thln 30 dajtr ofthe natke Qfde&ion the taxpayer may appealsuch
dedsion by wflusn application to the ofrarandLaiid4ppeaLs or &çertor Cown.”

Please Include your Tax ideatificudon Number on all payments and con’espondence.

Sincerely,

ScottEDickmnn
Utility Appraiser
&dosures

TOO Access; Relay NH 1400-735-2964
lndMduaic wtrc need ewlllery ails for e4~cMm communication to pi’r,grams end sen.*aa of the beperiment

of Revenue AdmftrisUatioe we ~4ted to make tholr needs and p,~Ib,anc.a to~cmr to tire D.pamasnt
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Fopu NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRAflON

[~25~j UTILITY PROPERTY TAX RETURN
611 For the tax Year 2009

_______ FOR ORA US! OM.Y______ Due on or before 30 days from date of Notic, of Valu, and Tax DIII.

STE~T NAME op Th~R~ FEDERAL EkIP~QYER IDENIWICATION IaJMEi~

Please Lakelarid Management Company, Inc. 02-0430192
Type or MJMSER S STREETADOREDE DEPARTMENT ID ~CAflON HUI~ER
PrInt P0 Box 73~94

ADDRESS (Coeiu.d)

ClTW7OwN, STATE S ZIP COO!
Gilford, NH 03247

STEP 2 Check Return Type
Return Amended Return [] Final Return ~
Type
STEP 3 1 Assessed valuation of your ullIMy property as ofApcl 1
Figure
Your 1~x, 2 Rate of taxation per $1000 of utlilty property vahsetlon.........

interestand 3~
Penalties

4 Payments:

(a) Payments from estimated taxes _~.........

(b) Credits or other payments

(c) Payments made with odginal return (amended returns only)

Enter the sum of Unes 4(a) through 4(c) .....

5 Tax due (LIne 3 mInus LIne 4) .......

8 AdditIons to tax:
(a)bitereat..
(b)Fetk~etoPay ..

(C) Failure to File ...._.

(d) Underpayment of Estimated Tax .

(a) Fkienclal Statement Penalty ..~_ ..

Enter the sum of LInes 6(a) through 8(e) .. ..

STEP4 7 Balancedue(Llne5phisUne8)
Figure Your Make check payable to: State of New Hampshire
Net Balance (If less than $1.00 do not pay, but stit No the return) ..

~ ~(line 4 mInus. Une S plus LIne 6, If appilcable)......

ment

9 Apply Overpayment to:
Credit the 2010 yeer tax Ilablilty.......... ...

STEP 5 Under penalties of perjury, I declare that I have examined this return and to the beet of my belief the information herein Is kue coned and
signatures complete. (If prepared bye person other than the taxpayer~ this declaration Is based on aS Infonnatlo~ of efuldi the preparer hes Ir.noetedge.)

h4Lh~
FOR DRA USE o~&u SIGNAUmE (IN SAC) OP TAXPAY~ SIGNATuRE ~S1 54K) oF FF10 PREPARER OTHER THAN TAXPAYER DATE

David William Jorda~Secretary ______________________________________
PRIM GW,TORY NAME &lI~LE PRNT PREPARER’S NAME S TAX IDENTIFiCATION NUMBER

603-2934580 __________________________________________
TAXPAYER’S TEI.EPHONE NUMOER

C1TYItOWN. STATE S ZIP COO!

OP-SO
Rw1212000

NH DRA
MAIL. DOCUMENT PROCESSING DIViSION
TO: P0 BOX 837

CONCORD NH 03302-0637
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P~e, t,ak.Iand Management Company, Inc. 02—0430192
T~p~
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~~nqiawcxi
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~4ReeinQ Pf~P_n~
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Wade ~rawshav, President. V V~
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(603) 293—8580
~

F~~
!b~~SOto

117



~
72~ f?9~ ~ .-:U~ ~‘~:

-~.-~—.L
2Q~7 ~ ~

M~r1i~±p& ~

(~ouI~y

3i~’D t’~’~~~I ~ ~.

~ ~O~’~’
42~ SC~”f RC~D

~ C’?22L~

SE~—21—I~9E ~ ~@3 233 S~8ø ~.Z5~’3ø

~z~z~,2;~D ?~ij~j~~ (YZ~.
~ ~C~DN~

428 s~:—~: ~
~mJ :ip~1 Taz ~u~znt

T~ ~ffioi~t
C~unty Thx I~mo~u~L

~ota1 !~

i~ p462.
2~O. 86

3,~

iat.~d T~: ~mt

TC?!N QL.~R~c - T~x ~ç’yo~

~c~AL ~SThT~ TAX ~!LL

~ W____ ~ ~f p~i4 after O7/~i/2OQ8

..~ G2~ ~i~J tfl~I~j~y ~RoVtNc~ ~Oi~D

;j2 ‘~x At 2av7 Tc~x Th±~

~ E.70 ~ It 1,742.70
.~ ==;:===~== ZZ~__~

PA€,~rr POUCJES/~DF)~TVJt~AL :CR#~~~r. ~ ~ ~

~A~(FW~A M~Y~ ~ ~AF~Oi-~ ~m~ ~ i TOWN~
T~XA~4Q~~ .~%PF”~ ~~7w~Q~Q ~ ~ ~iv~i~~

:x

c~~ ~~F mi: .~E-’t~ ~LL~E.P.y. ~ ft t~~~V~-i ~

r~•o~”~ ~J!7yg~~ ~
~ F0~~~ !? ~ se ~f~CLii’v, ~i1j~ fl~ EH~~~
~YT ~tiu.~r,C~ ~J~fl~E It FO~VF

F~fp~p~~ Th~ ~W3 ~FTh~”r,~ ~4V~
F4JH ~ ~A~Y’~ -f.L~r:c,~. ~O)~3~ 19 ~
QFTH~ APP~S~ AT~47 II~.
-_. .

~‘2V~N ~ J~7O~W. ~

______ ~ r~4T~~~

~ t~:t~-y ~RO~ç~ ~ ~ ~ O7/0i/20O~
,.~. -...~ ~

__ __.- .

A~R ~;1~’~r ~ 3~ft~
On This ~fl ~ To ~‘a~r> 1,7427~

f’d

118



-, _qc ~?i:~’~ E~ 2~3 ~5B~
~F ~LMO~T, ~

cr~N~ T4X COLjJ~CTQR - ~TH!A~

~UAOrff~ ~4N O32ZcX?~1~3
~e~o~cI ~ REAL ~ST4TE TAX Bll.L

QQ~z I2~ if pRid ~ 1~/O1f~.oos I

~— ~j
999-~ Ooc~-cr~ ~/Q ~i’J~TL~j’y QVIiv(~ ~QP~D

~~u. INO.
~ M~i~3~
42~! ~J!~ W.OA~j ~

~ fl220 2,3~.37

32S.~3
4,35!.bJ.

~ Th~ P~noIJnI 4,~S3.s1
~aic~ ~x, D~zte - ~ .L.Jd~ ~

~ ~
-.

_________ 1G30 ~S7,7GV I •~i.ui~ Tq Th~y~ 2~iS2~.~1

~ .._.~..~ . ...~

R~t~ 70 TAXF~Y~~ j~
TM~p~v,~~ ~-~? ~~t ~ ~ Oi~ ~~QNEV CfiCER~ PAY~th tC2

~x ANfl ‘JtJ~ TO i~c~ ~.~r~AE’lO1~

~_f~ONT, N~1 CX~-~D~ -

4 ~,. ~iY12 ~ ~ ACC~PTEu j:;~IC ‘MU. ~
1 ~

I *v~-~~j~ $TAM.~co~f~E1’sH~ ‘~w

________

— ~ ~ - ...~ V-,,,,. -

O~~~
~TPJZ SiLL

- _______________‘—;=—. .- - - . . .— . .. --

.. ______ ‘~/‘~ ~TI~1 r~Cvj~r~ ~ ~DC’~3 D~aOo; ~OOOQ5 12/O1/2O~

==~=-~ ~ .

2.utj~ Z~?i ~ ikft~
On ~t ~ <Arnc~mt ~ ~ 2~62D~~

i2/G1/2~OE ~: 2n~ ~ia1 2G20.E ~ u~L~4 ~

~ ‘ilit:~~J:i
i~j~~

~cz~ ~oo~c~r~
4~ ~c~r’-~ ~‘J4~.D

t~f7 ~

P

:‘

:~
~-..r~~~Ij2&1 ~,;c4 I~
c’~nty

?:xa5~ Ta~ .~~T~)Uflt
~ ~
~c~nty Thx ~rno~n:

~L:~Y. ~ ~ ~~
~Fou~t.~ ~ ~r~~~~)T~-~

o c~i~ ~ot i~y 3~
~w .~~ y~—~ ~

~‘ -V’fl!,~~‘~-C~ ~ETT~Ggr~~
~ flltcij~~ T~T~

VFThC ~PP~13p~ ~T~

4

119



MONDAY ThRU FRIDAY TOWN CLERK - TAX COLLECTOR. CYNTHIA DEROY
7:30 AM TO 4:00 PM P0 BOX 310

(603)267.8302 BELMONT, NH 032200310

First Bill REAL ESTATETAX BILL

2009 000005-000005 04/24/2009 12% if paid after 07/02/2009

~.~

999-000-000-002 B/O UTILTY PROVINCE ROAD
• ~

LAKELAND MANAGEMENT CO., INC. 1/2 Tax At 2008 Tax Rate
dO WADE Cr~AWSHAW V

P0 BOX 7394 Municipal Tax Amount 1,670.45
GILFORO, NH 03247-7394 School Tax Amount 2,366,47

County Tax Amount 326.59
~ Total Tax 4,363 51

2008 Tax Rate Buildings 267,700 Estimated Tax Amt 2,181.76
Municipal 6.24
School 8.84
County 1.22

~!-TGTAI~; 16.30 ~ 267,700 <Amount To Pay> 2,181.76

INFORMATION TO TAXPAYERS PAYMENT POLICIES

THE TAXPAYER MAY. BY MARCH 1 FOU.OWING ThE DATE OF NOTICE OF • PLEAS! MAKE CHECKS OR MONEY ORDERS PAYABLE TO:
TAX AND NOT AFTERWARDS. APPLY IN WAniNG TO ThE SELECTMEN OR TOWN OF BELMONT.
ASSESSOR(S) FOR A TAX ABATEMENT. • PLEASE MAIL TO: TOWN OF BELMONT, P0 BOX 310

BELMONT, NH 03220.0310.
W YOU ARE ELDERLY, DISABLED, BUNt), A VETERAN OR VETERANS • POSTDATED CHECKS WiLl. NOT BE ACCEPTED AND WH.L BE
SPOUSE. OR ARE UNABLE TO PAY TAXES DUE TO POVERT’~’ OR OTHER RETURNED TO SENDER.
GOOD CAUSE. YOU MAY BE ELIGIBLE FOR A TAX EXEMPTION, CREDIT, • IF PAYMENT OF THIS BILI. iS MADE BY MAIL, AND YOU
ABATEMENT Ofl DEFERRAL. A PERMANENT APPLICATION MUST BE DESIRE A RECEIPT, RETURN THE ENTIRE B1U. AND A SELF
FILED BY APRIL 15TH PROCEEDING THE SElliNG OF THE TAX RATE. ADDRESSED STAMPED ENVELOPE FOR RETURN OF
FOR DETAILS AND APPUCATION INFORMATION, CONTACT THE OFFICE RECEIPTED BILL
OF ThE APPRAISER AT 2674300.

~DETACH HERE’t’~ 10 ENSURE PROBER CREPEF~ PLEA~OF BLI~J 7DETACH HERE~
V TOWN OF BELMONT, NH

REAL ESTATE TAX BILL

~

999-000-000-002 B/O UTILTY PROVINCE ROAD 2009 000005-000005 07/02/2009

12.00% APR Interest Charged After
07/02/2009 On This Bill <Amount To Pay> 2,181.76

II~~I1i1I11II11dI111I11I11t1i1~.I .IIiIiitIiiIIiiIsI ~32

LAKELAND N1~NAGEMENT CO., INC.
do WADE CRAWSHAW
P0 BOX 7394
GILFORD, NH 03247-7394
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12.00% APR tntere8t
07/01/2009 On 1st
12/01/2009 On 2nd

.~.... —.. ~,_m_II)~I~., 1q11

TOWN CLERK - TAX COLLECTOR
P0 BOX 310

BELMONT, NH 03220-0310

REAL ESTATE TAX BILL.

Charged After
Bill 2181.76
Bill 2402.94

I II,.111II,,1I1Id11II,,,ll111I11It,f1f~1I,1iJ1f,11I,,ll11~j
LAKELAND MANAGEMENT., INC.
do WADE CRAWSHAW
P0 BOX 7394
GILFORD, Nfl 03247-7394

MONDAY THRLJ FRIDAY
7:30 AM TO 4:00 PM

(603)267.8302

Second Bill

I,- I~’

2009 000005-000005 10/20/2009 12%. if paid after 12/01/2009

~

999-000-000-002 B/O UTILTY PROVINCE ROAD

~~
LAKELAND MANAGEMENT CO., INC.
C/O WADE CRAWSHAW
P0 BOX 7394 Municipal Tax Amount 1,848.16
GILFORD, NH 03247-7394 School Tax Amount 2,384.89

County Tax Amount 351.65
~~~ Total Tax 4,584.7o

Municipal 6.99 Buildings 264,400 Actual Tax Amàunt 4,584.70
School 9.02 .• - Paid..to Date -2,181.76
County 1.33

~ 17.34 ~ 264,400 <Amount To Pay> 2,402.94

INFORMATION TO TAXPAYERS . PAYMENT POLICIES

ADD~QNAL INFORMATION ON REVERSE S1DE OF BILL • PLEASE MAKE CHECKS OR MONEY ORDERS PAYABLE TO:

THE TAXPAYER MAY, BY MARCH 1 FOLLOWING ThE DATE OF NOTiCE OF TOWN OF BELMONT.
TAX AND NOT AFTERWARDS, APPLY IN WRITING TO ThE SELECTMEN OR’ • PLEASE MAll. TO: TOWN OF BELMONT, P0 BOX 310
ASSESSOR(S) FOR A TAX ABATEMENT. . V V BELMONT, NH 03220~.0310.

. • POSTDATED CHECKS WILL NOT BE ACCEPTED AND WILL BE
IF YOU ARE ELDERLY, DISABLED, BLIND. A VETERAN OR VETERAN’S RETURNED TO SENDER.
SPOUSE. OR ARE UNABLE TO PAY TAXES DUE TO POVERTY OR OTHER • IF PAYMENT OF ThIS BILL IS MADE BY MAfl., AND YOU
GOOD CAUSE, YOU MAY BE EUGIBL.E FOR A TAX EXEMPTION, CREDIT.: DESiRE A RECEIPT, RETURN THE ENTIRE BILL. AND A SELF
ABATEMENT OR DEFERRAL. A PERMANENT APPliCATION MUST ~E. . ADDRESSED STAMPED ENVELOPE FOR RETURN OF
FILED BY APRIL 15TH PROCEEDING THE SETTING OF ThE TAX RATE. RECEIPTED BILL.
FOR DETAILS AND APPliCATION INFORMATION, CONTACT ThE OFFICE
OF THE APPRAISER AT 267-6300.

i~~~S

TOWN OF BELMONT, NH
REAL ESTATE TAX BILl.

~
~ 999-000-000-002 B/0 UTILTY PROVINCE ROAD 2009 00000S-000005 12/01/2009

<Amount To Pay>

2211

2,402.94
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P000X310
BELMONT, NH 03220-0310

REAL ESTATE TAX BILL

12. 00% APR Interest Charged After
07/01/2010 On 1st Bill 2292.35
12/06/2010 On 2nd Bill 2705.09

IIi~11111I111t1I.fII~1II,.1I1,iI,I1I1,,I14I1b,,I,,Ii,,Ij
LAKELAND MAN8G~!ENT CO., rNC.
dO WADE CRAWSliAW
P0 BOX 7394
GILtOED, NM 03247—7394

7:30 AM TO 400PM
(803)281.8302

Second Bill
R3

~. TAXYEAR. I BIU..NJJMBER ~IWNG’OATE ‘I INTERESTRATE I DUEDATE

2.010 . 0,00005-000005 10/29/2010 12% if paid after 12/06/2b10

MAPIPARCEL..1:. . . LOCA11ON:O1~ PROP~’. I. .. AREA

999-000-000-002 B/0 UTILTY PROVINCE l~OAD

~ .. “ .‘. ,~:. oWNER,OfflEcORD’..~ . .‘,‘*. ..‘“TAX.CALfl.ATlQW

LAKELAND MANAGEMENT ., INC
dO WAb~ CRAWSRAW
P0 BOX 7394 Municipal Tax Amount 2, 003 .25
OILFORD, N1~03247-7394 School Tax Amount 2,633.61

County Tax Amount 360.58
TAX cALcui:.’ON •. AS’ESSED ItALUATON:, Total Tax 4,997.44

Municipal 7.50 Buildings 267,100 Actual Tax Amount .4,997.44
School . 9.86 Paid to Date -2,278.78
County 1.3~

[ TOTAL) 18.71 L~efrVALI1LJ 267,100 <Amount To Pay> 2,718.66

INFORMAnON TO TAXPAYERS , PAYMENT POLICIES

ADD~ONAL INFORMATION ON REVERSE SIDE-OF BILl. •~~CH5~(5 OR MONEY ORDERS PAYASI.E T0
ThE TAXPAYER MAY, BY MARCH 1 FOLLOWING ThE DATE OF NOflCEOF TO~ OF 0~.MOIIT.
FAX AND NOt AFTERWARDS, APPLY IN WRITING TO THE B~~ECTR~ OR • PLEASE MMLTO~ WMI OF BELMONT. P0 BOx 310
ASSESSOR(S) FOR ATAX ASATEMDfl. BRMONT, Ml 032200310.

• POSTDATED CHECKS WILL NOT RE ACCEPTED ANO WILL. BE
s You ARE ELDERLY, BLIND. A VETERAN OR VETERAN’S SPOUSE. OR RETUPN~1O SENDER.
ARE UNASLETO PAY TAXES DUE TO POVERTY OR OIlER GOOD CAUSE, • IF PAYMENT OFIWS Sill. IS MADE BY MAIL, AI~ YOU
YOU MAY ~ EZJUIELE FOR A TAX EXEJiWflON, CR~(T, ASAT~.4E4T OR ~SInEA ~E1pr, p~pjN~ rHE ~‘ ~j AND A SELF
DEFERRAL A PERMAt4E~T APPUCATION MUST SE FILED BY APRIL 15TH ADDRESSED STAMPED ENV8..OPE FOR REtURN OF
PROCEEDING THE SEfl1NG OF THE TAX RATE. FOR DETAILS AND R~PTED BLL.
APPUCA11ON INFORMA11ON. CONTACT THE ASSESSOR’S OFFICE AT
257.8300 . , . -.

L ~ • 10 ENSDRR~~~ ~E~fflo*pomO,. OFUILL. ‘Posr~cn H~l’I+ J
TOWN OF BELMONT, NH
REAL ESTATE TAX 811.1.

~CFL ,. L CATION OF PROPERTY I TAX YEAR I BILI~ NIJMf~R I DUE DATE

I 999-000-000—002 B/Q TY~ILTY PROV~tNCE RÔAD 2010 000005—000005 12/06/2010

I

<Amount To Pay> 2718.66

P~/0~Vd 08S8 £6~ £09
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Stephen P. St. Cyr

Staff 1-29

REQUEST:

Re: Schedule 4A; Page 3 of 3; Adjustments to Income Taxes:

a) Please provide copies of the Company’s 2008, 2009 and 2010 state and
federal income tax returns.

b) Please indicate the Company’s total net operating loss carryforward for
both federal and state income tax purposes as of 12/31/09 and
12/31/10.

RESPONSE:

a) See attached copy of the 2008 & 2009 federal income and state
business tax returns. The Company has not yet prepared its 2010
federal income and state business tax returns.

b) The net operating loss carry forward for federal income and state
business taxes is $4,986 and $4,794, respectively, at 12/31/09. The
Company has not yet prepared its 2010 federal income and state
business tax returns, and as such, it is unable to indicate the net
operating loss carry forward for federal income and state business taxes
for 12/31/1 0.
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Form 1120 U.S. Corporation Income Tax Return I OMON0. 1545.0123I For calendar year 2008 or tax year beginning_________ 2008, ending 1 2008
Department iii the Treasmy
Internal Renenue service I ~‘ See separate ~
A Check if: Name Bn~ioy.r~fic.tionnun~w
1 a Consol~ated return

(attact’rFormSSfl. UsIRS Lakeland Management Company 02-0430192
b Lifelnorrffeconsoli. label. Number, street, and room ~ suite number. If a P.O. box, see frrsbuct$ons. C Date Incorporated

2 Personanmtrtingco pnntor C&C Water Servicea, Inc., POBox 7394 02/05/1970
(attads Scfl P14) .. type. City or toner state ZIP code D Total assets (See insthictrons)

3 Personal service
corp(seeinStr)... Gilford NH 03247 $ 390,981.
~ [“1 E Check if: (1) [1 Initial return (2)11 Final return (3) Fl Name change (4L~J Address change

laGrossreceiptscrsales 138, 667.LbLessreturns&allowances .1 Ics~ance.. ~ ic 138, 667.
2 Cost of goods sold (Schedule A, line 8) 2
3 Gross profit. Subtract line 2 from line ic 3 138, 667.

I 4 Dividends (Schedule C, line 19) 4
~ 5 Interest 5 125.

o 6 Gross rents
~ 7 Gross royalties 7

8 Capital gain net income (attach Schedule I) (Form 1120)) 8
9 Net gain or (loss) from Form 4797, Part II, line 17 (attach Form 4797) 9

10 Other inconw (see instructions — attach schedule) 10
11 Totallncome.Addlines3throughl0 ~ 11 138,792.
12 Compensation of officers (Schedule E, line 4)

~ F 13 Salaries and wages (less employment credits) 13
E o 14 Repairs and maintenance 14 17, 143.
D R 15 Bad debts

C ~ 16 Rents 16

I 17 Taxesandlicenses 17 7,228.o ~ 18 Interest
N ‘r 19 Charitable contributions 19
S ~ 20 Depreciation from Form 4562 not claimed on Schedule A or elsewhere on return (attach Form 4562)... 20 8, 209.

s 21 Depletion IL
~ ,~ 22 Advertising

~ N 23 Pension, profit-sharing, etc. plans 23

~ 24 Employee benefit programs 24
~ 25 Domestic production activities deduction (attach Form 8903) 25
U c 26 Other deductions (attach schedule). .Sea Other. Deductions Statement 26 90,274.
r 27 Total deductions. Add lines 12 through 26. ~ 27 122, 854.
& ~ 28 Tasableincome before netoperabngloss deduction and special deductions. Subfractline27fromline 11 28 15, 938.
~ ~ 29 Less: a Net operating loss deduction (see instructions) 29a

bSpecial deductions (Schedule C, line 20) 29b 29c
~ 30 Taxable income. SLE~tract line 29c from line 28 (see instructions) 30 15, 938.
X 31 Total tax (Schedule J, line 10) 31 2, 391.
n 32a 2007 overpayment credited to 2008 32a1
~ b 2008 estimated tax payments 32b~
~ C c 2038 refund applied for on Form 4486 32c1 d Bal” ~
~ P e Tax deposited with Form 7004 32. 0.

~ f Credits (2)~~
E ~ ~ Refundable credits from Form 3800, line 19c, and Form 8~7, line & 32h 0.

~ 33 Estimated tax penalty (see instructions). Check if Form 2220 is attached I. ~ ,~., 78.
~ 34 Amount owed. If line 32g is smaller than the total of lines 31 and 33, enter amount owed 34 2, 469.
~. 35 Overpayment. If line 32g is larger than the total of lines 31 and 33, enter amount overpaid 35
S 36 Entet amount from line 35 you want: Credited to 2009 estimated tax.... Refunded “‘ 36

Tunuer pen~lti~s of perjwy, cieclare that I have examined this return. mcludrng accompanying schedules and statements, and to the best of my knowledge May the IRS discuss
. and belief, it is true, correct, and complete. Declaration of preparer (Gther thai, tairpayer) is based on all nfomrattsn of which preparer has any knowledge. this return with theSign preparer shown below

Here ~ ~, (see instructions)?
Sionature of officer Date Title jj~’j y~ El No

Date Preparer’s SSN or PTIN
Preparer s CP,e’Jr If self’

Paid sigfl5bre ~ employed .. Ii
Preparer’s Firm’sna~ne STEPHEN P ST CYR AND ASSOCIATES ~tN 04-3385786
Use Only ~t~r~oyed), ~‘ 17 SKY OAKS DR

~ Biddeford ME 04005—9281 pnorwno. (207> 282—5222

BAA For Privacy Act and Paperwork Reduction Act Notice, see separate Instructions. CPCAO212 12101/08 Form 1120 (2008)
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Form 1120(2008) Lakeland Manaqement Company 02—0430192 F’aqe2

I Schedule A I Cost of Goods Sold (see instructions)
1 Inventory at beginning of year
2 Purchases —~—

3 Cost of labor 3 ___________________

4 Additional section 263A costs (attach schedule) ________________

5 Other costs (attach schedule) 5 ___________________

6 Total. Add lines 1 through 5 S _________________

7 Inventory at end of year ___________________

8 Cost of goads sold. Subtract line 7 from line 6. Enter here and on page 1, line 2 S __________________

9~ Check all methods used for valuing closing inventory:
(s) ~ Cost

(ii) Lower of cost or market
(ii,) other(Sifymethodusedandattacbexplanatiofl.)

b Check if there was a writedown of subnormal goods
c Check if the LIFO inventory method was adopted this tax year for any goads (if checked, attach Form 970)

d If the LIFO inventory method was used for this tax year, enter percentage (or amounts) of closing inventory
computed under LIFO 9d

e If property is produced or acquired for resale do the rules of section 263A apply to the corporation’ [J Yes ~ No

Was there any change in determining quantities, cost, or valuations between opening and
closina inventory? If ‘Yes, attach explanation Yes No

I Schedule C I Dividends and Special Deductions (a) Dividends (b) Percentage (C) Special deductions
(see instructions) received (a) x (b)

1 Dividends from Iess-than-20%-owned domestic corporations (other
than debt-financed stock) 70

2 Dividends from 20%-or-more-owned domestic corporations (other
than debt-financed stock) 80

3 Dividends on d financed stock at domestic and foreign corpora~ons
4 Dividends on certain preferred stock of less-than-20%-owned pn~Ik utilities 42
5 DIvidends on certain preferred stock of 20%-or-more-owned pu~dic utilities 48
6 Dividends from less-than-20%.owned fordgn corporations and certain FSCs 70
7 Dividends from 20%-or-more-owned Foreign corporations and certain FSCs 80
S Dividends from wholly owned foreign subsidiaries 100
9 Total Add lines 1 through 8 See instructions for limitation

10 Dividends from domestic corporations received l~ a small business investment
con1pan~ operating wider the Small Business Investment Act of 1958 100

11 Dividends from affiliated ~oup members 100
12 Dividends from certain FSCs 100
13 Dividends From foreign corporations not included on lines 3,6, 7 8, 11 or 12
14 Income from controlled foreign corporations under subpart F (attach Forn~s) 5471)
15 Foreign dividend gross up Ii,

16 IC-DISC and former DISC dividends not included on lines 1, 2, or 3
17 Other dividends
18 Deduction for dividends paid on certain preferred stock of public utilities .~

19 Total dividends. Add lines I ttwough 17. Enter here and on page 1, line 4
20 Total special deductions. Add lines 9, 10, 11, 12, and 18. Enter here and on page 1, line 29b

I Schedule E 1 Compensation of Officers (see instructions for page 1, line 12)
Note: Complete Schedt,le E only if total recelots (line la plus lines 4 through 10 on page 1) are $500,000 or more.

1 (a) (b) ¶C) PeãCen~ ~j Percent of corporation stock owned (1) Amount of
Name of officer Social security number ~5e~ (d) Common (e) Preferred compensation

%
%
%
%

—

2 Total compensation of officers
3 Compensation of officers claimed on Schedule A and elsewhere on return
4 Subtract line 3 from line 2. Enter the result here and on page 1, line 12 Form 1120 (2008)

CPCAO212 12101108
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Form 1120(2008) Lakeland Management Company
I Schedule .3 I Tax Com~utation (see instructions)

[Schedule K I Other Information see instructions)
a Cash b ~J Accrual

02—0430192 Page 3

9

2,391.

c MOther (specify) !!s .!!L

x

x

BAA
CPCA0234 01109/09

Form 1120 (2008)

1 Check if the corporation is a member of a controlled group (attach Schedule 0 (Form 1120)) ~
2 Income tax. Check if a qualified personal service corporation

(see instructions) ~ 2 2,391.
3 Alternative minimum tax (attach Form 4S26) 3 __________________

4 Add lines2and3 4 2,391.
5a Foreign tax credit (attach Form 1118) 5.

bCredittromForm8834 5b
c General business credit (attach Form 3800) 5c
d Credit for prior year minimum tax (attach Form 8827) Sd
e Bond credits from Form 8912 5e

6 Total credits. Add lines 5a through 5e 6 _________________

7 Subtract line 6 from line 4 _________________

8 Personal holding company tax (attach Schedule PH (Form 1120)) __________________

9 Other taxes. Form 4255 Form 8611 Form 8697
Check it froffi: Form 8866 Form 8902 Other (alt schedule) _________________

10 Total tax. Add lines 7 through 9. Enter here and on page 1, line 31. 10 2,391.

7
8

1 Check accounting method
2 See the instructions and enter the:

aBusinessaclivitycodeno. ‘ 221300
bBusinessactivity~ ~j~_U_tj4i_ty
cProductorserviceb Water & Sewer

3 Is the corporation a subsidiary in an affiliated gro~ or a parent~subsidiary controlled group?....
IfYes.enternameandElNoftheparentcorporation

4 Attheendofthetaxyear:

a Did any foreign or domestic corporation, partnership (including any entity treated as a partnership), or trust own directly 20%
or more, or own, directly or indirectly, 50% or more of the total voting power of all classes of the corporation’s stock entitled 1
vote7
For rules of cnnstructiv~ ownershin. see “~‘ -~‘“‘~. if Yes.’ r”~”— (il throuah (vi. ________

~; ~G; Entity “ ~Pe~ Øfl) Type of Entity ~~i~g%ock

b Did any individual or estate own, directly 20% or more, or own directly or indirectly, 50% or more of the total voting power of
all classes of the corporation’s stock entitled to vote7 LX
For rules of constructive ownershio. see instructions. If ‘Yes.’ comolete (i~ throuah (iv~ ___________________

(iv) Percentage
. (ill) Country of Owned in Voting Stock

(I) Name of Individual or Estate (11) Identifying Number Citizenship(if any) (see instructions)

Wade Crawshaw United States 100.00
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Form 1120(2008) Lakeland Manaaement Company 02—0430192 Pane 4

SchedUIeV!Kc.:~I Continued
5 At the end of the tax year, did the corporation:

a Own directly 20% or more, or own, directly or indirectly, 50% or more of the total voting power of alt classes of stock entitled
to vote of any foreign or domestic corporation not included on Form 851, Affiliations Schedule? For rules of constructive
ownership see instructions
If ‘Yes,’ complete (i) through (iv)

(I) Name of corporation (II) En~plo~er l~?ntificatioI (ll)Count~yof ~~

b Own directly 20% or more, or own, directly or indirectly, an interest of 50% or more in any foreign or domestic partnership
(including an entity treated as a partnership) or in the beneficial interest of a trust? For rules of constructive ownership see
instructions x
If ‘Yes,’ complete (i) through (iv) ______________________ ___________________ V,...

. . (Iv) Maximum
(I) Name of Entity (ii) Employer Identificatior (Ill) CoUntry of Percentage Owned inNumoer (if any) Incorporation Profit, Loss, or Capital

6 During this tax year, did the corporation pay dividends (other than stock dividends and distributions in exchange for stock) in
excess of the corporation’s current and accumulated earnings and profits? (See sections 301 and 316.) — X
If ‘Yes,’ file Form 5452, Corporate Report of Nondividend Distributions.
If this is a consolidated return, answer here for the parent corporation and on Form 851 for each subsidiary

7 At any time during the tax year, did one foreign person own, directly or indirectly, at least 25% of (a) the total voting power of
all classes of the corporation’s stock entitled to vote or (b) the total value of all classes of the corporation’s stock?. . X
For rules of attribution see section 318. If ‘Yes,” enter: V

(i)Percentageowned andØl)Owner’scountry

(C) The corporation may have to file Form 5472. Information Return of a 25% Foreign-Owned U.S. Corporation or a Foreign
Corporation Engaged in a U.S. Trade or Business. Enter the number of Forms 5472 attached ~ V

8 Check this box if the corporation issued publicly offered debt instruments with original issue discount ‘-f] :,:.. V

If checked, the corporation mq have to file Form 8281, Information Return for Pu~icIy Offered 0ri~rial Issue Discount Instruments. V V

9 Enter the amount of tax.exempt interest received or accrued during the tax year ~ $ -

10 EnterthenumberofshareholderSattheendOfthetaXyear(if100orfeWer)~j.
11 If the corporation has an NOt. for the tax year and is electing to forego the carryback period, check here

If the corporation is filing a consolidated return, the statement required by Regulations section 1.1502-21(b)(3) must be
attached or the election with not be valid.

12 EntertheavafaNeN0tca~erfrompriO(taXyear5(dOflOtredUCeitbYa(~dedUCtiOflOfllifle29a~ $
13 Are the corporation’s total receipts (line la plus lines 4 through 10 on page 1) for the tax year and its total assets at the end

of the tax year less than $250,000’
If Yes,’ the corporation is not required to complete Schedules L, M-i, and M.2 on page 5. Instead, enter V

the total amount of cash distributions and the book value property distributions (other than cash) V

made during the tax year. i.j V V V

CPCAO234 01/09/09
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Porrnll2O(2008) Lakei.and Manaaement ComDanv 02—0430192 Paae5
I SchCduli L Balance Sheets per Books Beginning of tax year End of tax year

Assets (a) (b) (C) (d)
1 Cash ~ 17,906. ~ 16,198.
2a Trade notes and accounts receivable 40, 832 ~.. ~ . 43,373.

b Less allowance for bad debts 40, 832 43, 373,
3 Inventories ,:..:, .; : .~ 967 879.
4 U S government obhgations

5 Tax exempt securities (see instructions)

6 Other c rrenl assets (attadl ectiadule) Ln. 6. Stmt ,~ I 3, 07 6 3, 038
7 Loans to shareholders 1 II~4ll

8 Mortgage and real estate loans ~ ~
9 Otter investments (attach schedule) ~ .~

lOa Buildings and other depreciable assets 480, 305 ~i l~ 521, 909
bLess accumulated depreciation 184, 316. 295, 989. 194, 416. 327,493.

11 a Depletable assets
b Less accumulated depletion

12 Land (net of any amortization) . S. . .:~: .4
13a Intangible assets (amortizable only)

b Less accumulated amortization

14 Other assets (attach schedule) Ln 14 Stint ~ j~f~1~ ir ;i1 L 2, 458
15 Total assets i~4i~JltJ~h ~ 361,228 ~‘ 390’ 981

liabilihes and Shareholders Equfty I i~1~ ..~i~11411jll~ ii~i~ 1 ~ ~ flp~I! “I ~i

16 Accounts payable r ii 22, 628 37, 521
17 Mortgages, notes bonds payable in less than 1 year ~~II4i~

18 Other current liabilities (attach sch) . . Ln. 1.8 Stint 633 4, 115.
19 Loans from shareholders . . 41,036.
20 MortgageS, notes, bonds payable in I year or more

21 Other liabilihes(attachschedule) ....Ln.2.1.S.tint :. .• ~ 12,175 13,072.
22 Capital stock a Preferred stock ‘I

bComnmon stock
23 AdditionaL paid in capital 1 “~r .~ 254, 401 212, 987
24 Retained eaminga — Approp (aC sdi) P ~ ~L1~! ailillIP

25 Retained earnings — Unappropriated .~ iitiIhi ~L1~ 71, 391 82, 250
26 Ad~nnttoshaiehoIOers eqwty(attxdi) 4 1
27 Less cost of treasury stock I 1
28 Total liabilities and shareholders’ equity ~ 361,228 390, 981.

~ Schedule Ml I Reconciliation of Income (Loss) per Books With Income per Return
Note: Schedule M.3 required instead of Schedule Mi if total assets are $10 million or more -see instructions

1 Net income (loss) per books 10, 859. 7 Income recorded on books this year not
2 Federal income tax per books 3, 060. included on this return (itemize): .• :.~

3 Excess of capital losses over capital gains Tax exenw~ inlerest$

4 lnconiesubjectto tax not recorded on book.s HHI~~ lI1h~!j~)hhllI Il~~1I1
this year (iterriize) i I

8 Deducboasontlasretwnnotcharged

5 Expenses recorded on books this year not against book income this year (jtenue)
deducted on this return (itemize): S •~. a Depreciation.. $

a0epreciation $ 2L~11~.’ •.~ bctaniatiie contnbns$

bCharitablecontribubons $ S

c Travel & entertainment.. $ .. ..

SeeLn5Stmt 1.
2,019. 9 Addlines7and8

6 Add lines 1 through 5 15,938. 10 lncome(pagel, line2S) —line6less line9 .... 15,938.
~ Schedule M-2.i Analysis of Unapprop,iated Retained Earnings per Books (Line 25, Schedule L)

1 Balance at beginning of year 71, 391. 5 Distributions a Cash
2 Net income (loss) per books 10,859. b Stock c Property..
3 Other increases (itemize): ~ ~ 6 Other decreases (itemize):

7 Add lines5and6
4 Add lines 1,2, and 3 82, 250. 8 Balanceatendofyear(line4lesslinel) 82, 250.

1DPCAO234 01109109 Form 1120 (2008)
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Form 2220 OI~ No. 154~-O142

Underpayment of Estimated Tax by Corporations 2008
~ See separate instructions.

Attach to the corporation’s tax return.
Name Employ., ld.ntificMkn numb.,

Lakeland Management Company 02—0430192
Note: Generally, the corporation is not required to file Form 2220 (see Part II below for exceptions) because the IRS will figure any penalty

owed and bill the corporation. However, the corporation may still use Form 2220 to figure the penalty. If so, enter the amount from page
2, line 38 on the estimated tax penalty line of the corporatior~s income tax return, but do not attach Form 2220.~ Part.I Required Annual Payment, —

1 Total tax (see instructions) 1 2, 391.

2a Personal holding company tax (Schedule PH (Form 1120), line 26) included
onlinel

b Look.back interest included on line 1 under section 460(b)(2) for completed
long~term contracts or section 167(g) for depreciation under the income
forecast method 2b

c Credit for federal tax paid on fuels (see instructions)~ 2c
d Total. Add lines 2a through 2c

3 Subtract line 2d from line 1. If the result is less than $500, do not complete or file this form.
The corporation does not owe the penalty 3 2,391.

4 Enter the tax shown on the corporations 2007 income tax return (see instructions). Caution: If th. taxis
zero orthe taxyear was i~r less than 12months, skip this line and enter the amount from
llne3onIftre5 ..j 3,028.

5 RequIred annual payuient. Enter the smaller of line 3 or line 4. If the corporation is required to skip line 4,
enter the amount from line 3 5 2~ 391.

Part II Reasons for Filing — Check the boxes below that apply. If any boxes are checked, the corporation must
file Form 2220, even if it does not owe a penalty (see instructions).

6 The corporation is using the adjusted seasonal installment method.
7 The corporation is using the annualized income installment method.
8 The corporation is a large corporation’ figuring its first required installment based on the prior year’s tax.

~ p rtliI Fiquring the Underpayment
(a) (b) (c) (d)

9 Installment due dates. Enter in columns (a) through
(d) the 15th day of the 4th (Foim ~—PFflkrs:
Use 5th month), 6th, 9th, and 12th months of the
corporation’staxyear 9 04/15/08 06/15/08 09/15/08 12/15/08

10 RequIred Installments. If the box on line 6 and!or line
7 above is checked, enter the amounts from Schedule
A, line 38. If the box on line S ~ut not 6 or 7) is
checked, see instructions for the amounts to enter.
II none of these boxes are checked, enter 25% of line
5 above in each column 10 597. 598. 598. 598.

11 Estimated tax,,paid or credited for each period (see
instructions). For column (a) only, enter the amount
from line 11 on line 15 11

~
Complete fines 12 through 18 ofone column P
befoie going to the next column ‘ I II

12 Enter amount, if any from line 18 of the preceding column 12
13 Add lines 11 and 12 13
14 A~damonifltsonlinesl6and170fthepreCediflgC0lWflfl 14 ~ 597. 1,195. 1, 793.
15 Subtract line 14 from line 13. If zero or less, enter -0- ‘ j~.. 0. o. o,
16 If the amount on line 15 is zero subtract line 13 from ~i4lIJ~l

line 14. Otherwise, enter —0— 16 ri ~h1~i iim3~ 597 . 1, 195 .

17 Underpayment. If line 15 is less than or equal to line
10, subtract line 15 from line 10. Then go to line 12 of
the next column. Otherwise, goto line 18 17 597. 598. 598. 598.

18 Overpayment. If line 10 is less than line 15, subtract
line 10 from line 15. Then go to line 12 of the V

next column —

Go to Part lYon page 2 to figure the penal~ Do not go to Pail IVIf there ate no entries on
I/ne 17— no penalty Is owad~

BAA For Paperwork Reduction Act Notice, see separat. instructions. Form 2220 (2008)
cpcz0312 03103109

O,partrnenl of ihe Teasuiy
irite,nai Revenue Service
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Form 2220(2008) Lakeland Manaaement Comnanv 02—0430192 Paoe2

I PartiVI Figuring the Penalty
Cal (b) Cc) (d)

19 Enter the date of payment or the 15th day of the 3rd
month after the close of the tax year, whichever is
earlier (see instructions). (Fonn 9917-PF and Fomi
950-r filers: Use 5th month instead of 3rd month.)

20 Number of days from due date of installment
on line 9 to the date shown on line 1 ~

21 Number of days on line 20 after 4415/2008 and
before 7/1/2008

22 Underpay~ment Number of days
on line 17 x on line 21 x 6%

366

23 Number of days on line 20 after 6/30/2008 and
before 10/112008

24 Underpayment Number of days
on line 17 x on line 23 x 5%

366

25 Number of days on line 20 after 9/30/2008 and
before 1/1/2009

26 Underpayment Number of days
on line 17 x on line 25 X 6%

366

27 Number of days on line 20 after 12/31/2008 and
before 4/1/2009

28 Underpayment Number of days
on line 17 x on line 27 X 5%

365

29 Number of days on line 20 after 3/31/2009 and
before 7/1/2009

30 Underpayment Number of days
on line 17 x on line 29 x _*%

365

31 Number of days on line 20 after 6/30/2009 and
before 10/1/2009

32 Underpayment Number of days
on line 17 x on line 31 K %

365

33 Number of days on line 20 after 9/30/2009 and
before 1/1/2010

34 Underpayment Number of days
on line 17 on line 33 x *%

365

35 Number of days on line 20 after 12/31/2009 and
before 2/16/2010

36 Underpayment Number of days
on line 17 on line 35 x %

365

37

38

19 03/15/09 03/15/09 03/15/09 03/15/09

~. 334 273 181 90

21 76 15

~- 7.. 1.

23 92 92 15

24 8. 8. 1.

25 92 92 92 16

26 9. 9. 9. 2.

?Z_ 74 74 74 74

28 6. 6. 6. 6.

29

30

31

32

33

34

35

36

37 30. 24. 16. 8.Add lines 22, 24, 26, 28, 30, 32, 34, and 36 ______________ ______________ ______________

Penalty. Add columns (a) through (d) of line 37. Enter the total here and on Form 1120, line 33; or the
comparable line for other income tax returns 38

*Use the penalty interest rate for each calendar quarter, which the IRS will determine during the first month ri the preceding quarter. These
rates are published quarterly in an IRS News Release and in a revenue ruling in the Internal Revenue Bulletin. To obtain this information on the
Internet, access the IRS website at wwwjrs.gov. You can also call 1.800-8294933 to get interest rate information.

Form 2220 (2008)

78.

CPCZO3I2 03/03/09
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Depreciation and Amortization
(Including Information on Listed Property)

~ See separate instn~ctioras. ‘-Attach to your tax return.
Name(s) slio’vrfl on return I~Y1’~ ,ibqr

Lakeland Management Company 02-0430192
Business or activity to vilich Otis tonn relates

Form 1120 Line 20
EPirtL1 Election To Expense Certain Property Under Section 179

Note: If you have any listed property, complete Part V before j~vu complete Part I —

1 Maximum amount. See the instructions for a higher limit for certain businesses 1 $250, 000.
2 Total cost of section 179 property placed in service (see instructions) 2
3 Threshold cost of section 179 property before reduction in limitation (see instructions) 3 $800, 000.
4 Reduction in limitation. Subtract line 3 from line 2. If zero or less, enter -0- 4
S Dollar limitation for tax year. Subtract line 4 from line 1. If zero or less, enter .0.. If married filing

separately, see instructions —..~-..

6 (a) 0esaipt~on of property (b) Cost (business use only) (c) Elected cost —

7 Listed property. Enter the amount from line 29 7
8 Total elected cost of section 179 property, Add amounts in column (c), lines 6 and 7 8
9 Tentative deduction. Enter the smaller of line 5 or line 8 9

10 Carryover of disallowed deduction from line 13 of your 2007 Form 4562 10
11 Business income limitation. Enter the smaller of business income (not less than zero) or line 5 (see instrs) 11
12 Section 179 expense deduction. Add lines 9 and 10, but do riot enter more than line 11 12
13 Carryover of disallowed deduction to 2009. Add lines 9 and 10, less line 12 ~1 13 I

Note: Do not use Part!! or Part Ill below for listed properE~y Instead, use Part ~
~ Part II’ 1 Special Depreciation Allowance and Other Depreciation (Do not include listed property.) (~ instructions.)

14 Special depreciation allowance for qualified property (other than listed property) placed in service during the
tax year (see instructions)

15 Property subject to section 168(f)(1) election .IL
16 Other depreciation (including ACRS~ 16 3, 889.

~ Part III I MACRS Depreciation (Do not include listed property.) (See instructions)
. SectionA

17 MACPS deductions for assets placed in service in tax years beginning before 2008 17 4, 320.

18 Il you are electing to group any assets placed in service during the tax year into one or more general ‘I
asset accounts, check here e~ fl ~ ;:..i: ~ ,~ ~:.:

Section B — Assets Placed In Service During 2008 Tax Year Using the General Dep~!!~y!!’em
(a) (b) MonSi and (C) Basis for depreciation (d) (e) (1) (g) Depreciation

Clasedication <A property year placed (busiflessnflvestmeflt use Recovery period Convention Method deduction
in service only — see toskuctioni)

19a 3.year property . ..

6 5.year property
c 7-year property .

d 10-year property
e 15 year property
I 20 year property ii I

g 25 year property 25 yrs S IL
h Residential rental 27 . 5 yrs MM S/L

property 27.5 yrs MM S/L

i Nonresidential real 39 yrs MM S/L
property MM SIL

Section C - Assets Placed In Service Dunng 2008 Tax Year Using the Aiternative Depredation System
20aClasslife . . . . S/L

‘612-year . . 12 yrs — S/L
c40-year 40 yrs MM S/L

S Part lV~.. I Summary (See instructions.)
21 Listed property. Enter amount from line 28 21
22 Total. Add amounts from line 12, lines 14 through 17, lines 19 and 20 in column (~, and line 21. Enter here and on

the appropriate Lines of your return. Partnerships and S corporations — see irucbons 22 8, 209.
23 For assets shown above and placed in service during the current year, enter

the portion of the basis attributable to section 263A costs 23
BAA For Papeiwork Reduction Act Notice, see separate instructions.

Form 4562
Department of the Treasury
Interval Revenue ServrCu (99~

0MB No. 1545-0172

2008
Attactinient
Sequence No.

FDIZO8t2 06112108 Form 4562 (2008)
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Form 4562(2008) Lakeland Manaqement Company 02—0430192 Paqe2
I Part V I Listed Property (Include automobiles, certain other vehicles, cellular telephones, certain computers, and property used for

entertainment, recreation, or amusement)
Note: For any vehicle for which ,you are using the standard mileage rate or deducting lease expense, complete only 24a, 24b,
columns (a) through (c) of Section A, all of Section 8, and Section C if applicable.

Section A — De~reclaUon arid Other Information (Caution: See the instructions for limits for passenger automobiles.)
24a Do you have etidence to support the busirtess/inveslr’~nt use claimed’ fl Yes r No124b If Yes,’ is the evidence written r ~ ri No

(a) (b) (c) [ (d) (e) (f) (g) (h) (I)
B’.051555/ l Cast or 8asis for depreciation Recovery Methodj Depreciaticn ElectedType ci property (let Date placed IlCStfll8flt I other basis (bet investment period convention deduction Section 179

vehicles first) in I ‘~- ~ cost
~ percenta~ I

25 Special deprec ation allowance for qualified listed property placed in service during the tax year and I
used more than 50% in a qual fied business use (see instructions) I 25

26 Property used more than 50% n a qualified business use:

27 Property used 50% or less in ‘~ qualified tr~siness use:

28 Add amounts in column (I,), lines 25 through 27. Enter here and on line 21, page 3 128
29 Add amounts in column (I), line 26. Enter here and on line 7, page 1 I 29

SectIon 8 — lnfomi~lon on Use of Vehicles
Complete this section for vehicles used by a sole proprietor, partner, or other ‘more than 5% owner,’ or related person. If you provided vehicles
to your employees, first answer the questions in Section C to see if you meet an exception to completing this section for those vehicles.

30 Total businesslinvestment miles driven
during the year (do not include
commuting meles)

31 Total commuting miles driven during the ye~
32 Total other personal (noricommuting)

miles driven
33 Total miles driven during the year. Add

lines 30 through 32

34 Was the vehicle available for personal use
during otf.duty hours’

35 Was the vehicle used primarily by a more
than 5% owner or related person~

36 Is another vehicle available for
oersonal use~

Yes No Yes No Yes No Yes No Yes No Yes No

Section C - Questions for Employers Who Provide Vehides for Use by Their Employees
Answer these questions to determine if you meet an exception to completing Section B for vehicles used by employees who are not more than
5% owners or related persons (see instructions).

37 Do you maintain a written policy statement that prohibits all personal use of vehicles, including commuting, No
by your employees7 —

38 Do you maintain a written policy statement that prohibits personal use of vehicles, except commuting, by your
employees? See the instructions for vehicles used by corporate officers, directors, or 1 % or more owners —

39 Do you treat all use of vehicles by employees as personal use’ —

40 Do you provide more than five vehicles to your employees, obtain information from your employees about the use of the
vehicles, and retain the information received’ —

41 Do you meet the requirements concerning qualified automobile demonstration use? (See instructions.)
Note: If your answer to 37~ 38, 39, 40, or41 is ‘Yes,’ do riot complete Section B for the covered vehicles. —

[ Part VI I Amortization
(a) (b) (c) (d) (e) (1)

Description of costs Date amortization Amortizable Code Amortization Amortization
begins amount section period or for thIs year

percentage

42 Amortization of costs that begins during your 2008 tax year (see instructions):

43 Amortization of costs that began before yotr 2008 tax year
44 Total. Add amounts in column (1). See the instructions for where to report 44

(a)
Vehicle 1

(b)
Vehicle 2

(C)

Vehicle 3
(c~

Vehicle 4
(C)

Vehicle 5
(I)

Vehicle 6

rDtZOeI2 06(12/08 Form 4562 (2008)
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Lakeland Management Company 02.0430192

Form 1120, Page 1, Line 26
Other Deductions Statement

Source of Supply Expense 0.
Sewer Fees 36,926~
Pumping Expense 5,985.
Water Treatment Expense 6,801.
Tranmission and Distribution Expense 0.
Customer Accounts Expense 4,921.
Administrative and General Expense 35,641.

Total 90,274.

Form 1120, Page 4, Schedule L Line 6
Ln 6 Stmt

Beginning of End of
Other Current Assets: tax year tax year

Prepaid Property Taxes 871. 2,602.
Prepaid Insurance 2,205. 436.
Prepaid State Business Taxes
Prepaid State Utility Property Taxes
Prepaid Management Fee
Prepaid Federal Income Taxes

Total 3,076. 3,038.

Form 1120, Page 4, ScheduleL, Line 14
In 14 Stmt

Beginning of End of
Other Assets: tax year tax year

Rate Case Expenditures 682.
Sale of Company 1,776.

Total 2,458.

Form 1120, Page 4, Schedule I, Line 18
Lnl8Stmt

Beginning of End of
Other Current Liabilities: tax year tax year

Accrued Taxes 633. 4,115.

Total 633. 4,115.

Form 1120, Page 4, Schedule L, Line 21
In 21 Stmt

Beginning of End of
Other Liabilities: tax year tax year

Accumulated Deferred Income Taxes 12,175. 13,072.



Lakeland Management Company 02.0430192 2

Form 1120, Page 4, Schedule L, Line 21 Continued
L.n 21 Stmt

Beginning of End of
Other Liabilities: tax year tax year

Total 12,175. 13,072.

Form 1120, Page 4, Schedi~e M-1, Line 5
Ln 5 Stint

Rounding 1.

Total 1.
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FORM
I BT-SUMMARY

NHIZO7O1 11fl~O8

136

NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
BUSINESS TAX SUMMARY

For the CALENDAR year 2008 or other taxable period beginning ____________ and ending ____________

Mo Day ‘feat Mo Day Year

FIRST NANE AND INITIAL SOCIAL SECURITY NUMBER

FOR DRA USE OPLY

SEQUENCE #1 I
STEP 1 PROPRIETORSf4IP — LAST NA?.€

Print
or Type PROP8W.TORS1IP — SPOUSE/CU PARThE$PS LAST NPME FIRST NAME AND INITIAL SOCIAL SECURITY NUMBER

~ CORPORATE. PART1ERSHIP, ESTATE, 1RUST, NON-PROI’IT OR LLC NAIVE FEDERAL E?~FLOYER IOENTW1CATION NIJ?~€ER

been a Lakeland Management Company 02-0430192
name NLe~€ER AND STI~EI~ ADORESS DEPARINENT IDENTWICATION NUSwiER (DIl’O
change
sincelast C&C Water Services, Inc., POBox 7394
fifing ADOBESS (continued) If ~ dto~us.a DIN~

~ ~nt.rSSNOrmN
CITY OR TOWN STATE ZP CODE INCIPAL BUSINESS ACTiVITY CODE (Federal)

Gilford NH 03247 221300
STEP 2 ou imat answer the foliowing two questions, or your return will be considered incomplete, and may be subject to penalties.
Return Type Are You Required To File A BET Return (Receipts Over $150,000)? YES [] NO If yes, you must attach a completed

Federal Are You Required To File A BPT Return (Business Income Over $50,000)? yEs ~j NO fl return to this BT-Summary.
Information (2) CORPORATION (3) PARTNERSHIP (1) PROPRIETORSHIP AMENDED RETURN

(2) COMR~FD ~pu~ (5) NON-PROFIT (4) FIDUCIARY FINAl. RETURN
Check here if the IRS has made any agreed or patlaily a~eed to adjuotTIent for any federel income tax return which has not been previously
reported to Now Hampshire. Enter years covered tw IRS
DO NOT USE THIS FORM TO REPORT AN IRS ADJUSTMENT See Step 2 instructions.

STEP 3 COMPLETE THE BET AND/OR BPT RETUR~S) AND THEN ThE BUSINESS TAX SUMMARY
STEP 4 1 a Business Enterprise Tax Net of Statutory Credits 1 a 0.
Figure Your ibBusiness ProfitsTax Net otSiatutoryCredits. lb 1, 481. 1 1, 481.1
Balance 2 PAYMENTS:
~ ment a Tax paid with application for extension 2a

~‘ L bTotal of this year’s estimated tax payments 2b

~ c Credit carryover from prior tax period 2c
~ d Paid with ongnal return (Amended returns only) 2d 2
~ 3 TAX DUE (Line 1 minus Line 2) I Li q I I 3 1, 481
[ 4 ADDITIONS TO TAX 1JI1l~1~11~11~ ~i. , I

[ a Interest (See instructions) 4a . .,‘ ,.

~ b Failure to Pay (See instructions) 4b 148. I

~ c Failure to File (See instructions) 4C
~ d Underpayment of Estimated Tax (See instructions). - . - 4d 73. 4 282.
[ 5a Subtotal of Amount Due (Line 3 pIus Line 4) , ‘, .. ‘ 5a 1, 763.
~ Sb Return Payment Made Electronically 5b I
I 5 BALANCE DUE: Line Sa minus 5b. Make your payment on-
I line at v~w.nh.gov/revenue or make check payable to: STATE ,,

I OfNEWHAMPSHIRE.Enclose,butdonotstapleortape, ~
I YQV~t~T~ i AY~tHIS,AMOUNt-’ 5 1,763.
~ ~)VERPA~NT: [Line 1 plus Line 4 minus -

~Lines 2 and 5b1 6
[~~Apply overpayment amount on Line 6 to ‘I I Ii

~ aCredit —Next Years tax liability DO’Not PAY —~ 7a
I bF~efi.ind iii, hI’: ,~. ... ,d~ii,.Ii ,!i~iI ‘‘ I’~I, lb
I THIS RETURN MUST BE ACCOMPANIED BY COMPtETE AND LEGIBLE COPIES OF THE APPROP~1ATE FEDERAL FORMS AND SCHEDULES.

STEP 5 I Under penalties of perjury, I declare that I have examined this summary and the attached retixns, and to the best of my
I belief they are true, correct and complete. (If prepared by a person other than the taxpayer, this declaration is based on
I all information of which the preparer has knowledge.) If a combined group, I also certify that all affiliated companies are
~ included in the appropriate group described in this return.

—i POA By checking this box and signing below, you authorize us to c5scuss this return with the preparer listed on this return.
FOR DNA USE ONLY I

I)( 04—3385786 (207) 282—5222Preparer’s Tax Identificatinn Ntu1~ber Preparer’s Telephone Number

Signature (in inlO of Paid Preparer Date

Printed Name of Preparer

17 SKY OAKS DR
Preparer’s Address

Bidde ford
CitiilTOwfl

ME 04005—9281
Slate Zip Code

S1’.SUMMARY
I~ev 0912008

Intuit



FORM NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
BET I BUSINESS ENTERPRISE TAX RETURN FOR CORPORATIONS,

PARTNERSHIPS, FIDUCIARIES AND NON-PROFIT ORGANIZATIONS

YOU ARE REQUIRED TO FILE THIS RETURN IF THE GROSS RECEIPTS WERE GREATER
THAN $150,000 OR THE ENTERPRISE VALUE TAX BASE WAS GREATER THAN $75,000.

For the CALENDAR year 2008 or other taxable period beginning____________ and ending ____________

Mo Day Yeai Mo Day Year

THIS RETURN MUST BE FILED WITH ThE BT.SUMMARY.

SEQUENCE #2

It your business activities are conducted both inside and outside New Hampshire AND the business enterprise is subject to a business privile
tax, a net income tax, a franchise tax measured by net income of a capital stock or other similar taxes, whether or not it is actually imposed
another state, or is subject to the jurisdiction of another state to impose a net income tax or capital stock tax upon it, then the business
enterprise must apportion its enterprise value tax base. Complete Form BET-80 to determine the values for Lines 1, 2 arid 3. If you need Form
BET-80 and it is not included in your booklet, it may be obtained from our web site at www.nh.9ovhev.nue or by calling (603) 271.2192.

STEP 1 CORPORATE. PARTNERS~flP, ESTATE. NON.PROFrr OR LLC NAME I FEDERAL E1~FLO~ER IDENTIFiCATION MJ~ERI OR DEPARTMENr IDENTIFICATION NUh~ER

P~ase~ I
Prlntor 1 I
TypeName

Inlu~ ~C2O6OI 1013~O8 Rev 0912008
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ENTER THE AMOUNT FROM LINE 11 ON LINE 1(b) OF THE ST-SUMMARY.
THIS RETURN MUST BE FiLED WiTh THE aT-SUMMARY AND AU. APPLICABLE FEDERAL SCHEDULES.

Intuit ~tCZO1O1 10122?O8

FORM
I NH-1120

NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
CORPORATION BUSINESS PROFITS TAX RETURN

For the CALENDAR year 2008 or other taxable period beginning _____________ and ending _____________

Month Day Year Month Day Year

Due Date for CALENDAR year filers is on or before March 16,2009 or the 15th day of the 3rd month after the close of the taxable period.
YOU ARE REQUIRED TO FILE THIS FORM IF GROSS BUSINESS INCOME WAS GREATER THAN $50,000.

~tQuENCE#4At

STEP 1 NM€ CW cOf~’ORA11ON FEDERAL EJ~FtOYER ID€N11F1CATION‘ NU~R OR DEPARThENT
Print or ICENTInCATION NLEdBER
Type

Lakeland Management Company 02-0430192

STEP 2 A Is the corporation filing its tax return on an IRS approved 52153 week tax year’ Yes X No
Questions If yes, provide the period beginning 01/01/2008 and ending 12/31/2008 date.

Month Day Year Month Day Year

B Does the corporation file with the IRS as part of a federal consolidated return’ Yes No X
C Is this corporation affiliated with any other business organization that files business tax

returns with this department’ Yes No X
Identify by name and FEIN:

I) Does the corporation file as part of a unitaty group in any other jurisdiction~ Yes No X
E Is this a ‘combined business profits tax return? Yes No X

If the answer tot’ Is yes, do not complete this return. You must file a NW1120WE rhtrn. You may download the
Business tax forms for Combined Groups from our web site at h.gvk~,ernie or call (603) 271-2192
to request the business tax booklet for Combined Groups.

STEP 3 1 Gross Business Profits
Figure Your IRC RECONCILIATION []

a Taxable income (loss) before net operating loss deduction and —

special deductions. If IRC Reconciliation is taken enter the
amount from Line 5 of the Corporate Schedule P. (Attach
copy of federal return) 1. 15, 938. —

b Separate entity and other items of income or expense not
allowed for on thts form (attach schedule) lb —

c New Hampshire Gross Business Profits tcombine Line 1 (a) and Line 1 (b)1 (If negative,
show in parenthesis. See worksheet for Net Operating Loss, NOL, provisions) 1 c 15, 938.

2 AdditionsandDeductlons

a Add back income taxes or franchise taxes measured by income
(Attach schedule of taxes by state) 2a 1, 480. —

b New Hampshire Net Operating Loss Deduction
(Attach Form DP.132) 2b —

c Interest on direct U.S. obligations. 2c —

dWage adjustment required by IRC Section 28CC 2d —.

e Foreign dividend gross-up (IRC Section 78). 2e —

f Add back expenses related to constitutionally exempt income... 2 f —

g Research contribution (See PSA 77-A:4 XII. Attach computation) 2g

h Interest and Dividends subject to tax under RSA 77
(Attach a schedule detailing name, FEIN and amount). 2h —

I Add back return of capita from Qualified Investment Capital Campany 2 i — —

J CombneLines2(a)through2(i).(lfnegativa,ShoWiflPareflthesi) 2j 1,480. —

3 Adjusted Gross Business Profits (Line 1(c) adjusted by Line 2(j). If negative, show in parenthesis) 3 17, 418. —

4 New Hampshire Apportionment (Attach Form DP.80) 4 1. 000000 —

5 New Hampshire Taxable Business Profits (Line 3 x Line 4. If negative, enter zero.) 5 17, 418. —

6 NewHampshlre8uslnessPrOfltstax(Line5xS.5%) 6 1,481. —

STEP 4
Figure Your
Credits

7 CredIts allowed under RSA 77-A:5 (Attach Form DP-160) 7
8 Subtotal (Line 6 minus Line 7) 8
9 New Hampshire Business Enterprise Tax Credit 9

10 New Hampshire Business Enterprise Tax Credit to be applied against Business Profits
Tax (Enter the lesser of Line 8 or Line 9) 10

11 New Hampshire Business Profits Tax Net of Statutory Credits (Line S minus Line 10) 11

1.481.

0.
1.481.

NW-1120
Re~ O9I~oo8
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NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRA11ON

EXCEPTiONS AND PENALTY CHECKONE
(~1 BUSINESS TAXFOR THE UNDERPAYMENT OF ESTiMATED TAX LJ~ru~s
ri INTEREST AND Dt~1DEN0S
U TAX RE1’JRN I SEQUENCE #61

________ and ending_________ []omER ________________

Mo Day Year

PART I — FIGURE YOUR UNDERPAYMENT

FORM
I DP-221012220I

For the CALENDAR year 2008 or other taxable period be~nmng____________
~k Day Yea,

r~&Ao.E FEDERAL EWI.O~P IDENTIFICATION
NUM8ER OR SOCIAL SECURITY ?‘fiJ~ER OR

~ DEPARTh~NT IDENTIFICATION rU~€ER

Lakeland Management Company 02—0430192

1 Current year tax S
2 90%ofLinel (Linel x.90) LS
3a Enter in cohxnns A tfrough D the

installment dates that correspond to the __________________

15th of the 4th, 6th, 9th, and 12th months
of your tax period or specify statutory due
dates. ~&D filers see instructions) __________________

3b Applicable percentages ________________

3c Enter Line 2 multiplied by Line 3(b) for
columns A through 0 _________________

: . 1,481.
. . 1,333.

4 Amount paid timely or credited for
each period __________________

5 Overpayment of previous installment _________________

6 Total (Line 4 plus LineS) ______________

7 Overpayment [Line 6 minus Line 3(c)]. Enter
in Line 5 next column _________________

8 Underpayment (Line 3(c) minus Line 6). _________________

PART II — EXCEPTIONS TO PENALTY — SEE INSTRUCTIONS

A B C D
04/15/2008 06/16/2008 09/15/2008 12/15/2008

25% 25% 25% 25%

333. 333. 333. 334.

333. 333. 333. 334.

A B

25%

C
9 Cumulative amount paid or credited from

the beginning of the tax year through the
installment dates (see instructions)

10 Applicable percentages

11 Eption,priorperiad’stax(prieryearmustbel2full
months) [RSA 21-J32,IV(a)]

12 Applicable percentages

13 Exception, prior penods tax base and facts using current
years tax rate [RSA 21.i:32,lV(b)]

14 Applicable percentages

15 Exception tax on annualized income
[RSA 21 ~J:32 IV(c)J (Attach Schedule)

PART III — COMPUTE THE PENALTY

50%

0

75%

25$ 50% 75% 100%

22.5$ 45% 67.5% 90%

100%

16 AmountofwiderpayrnentfromPactl,Une8

17 Enter the date of payment or statutory due
date of tax, whichever is earlier

18 Enter the number of days from installment
date [Line 3(a)] to date shown on Line 17

19 Interest due No. of days a 10% x Underpaymeit
366 amount (Une 16).

instructions)
20 Interest due No. of days x 7% a Underpayment

365 amount (Line 16).
instructions)
Note: For interest rate in other years see instructions

21 Penalfy for Underpayment of Estimated Tax
(Line 19 plus Line 20)

A B C 0
333. 333. 333. 334.

03/16/2009 03/16/2009 03/16/2009 03/16/2009

335 273 182 9].

24. 18. 10. 1.

5. 5. 5. 5.

29. 23. 15. 6.

22 Total Penalty for Underpayment of Estimated Tax (Total of columns A throu~ D, Line 21)

inLu~t NHIZO1OI 10115108

73.
QP.221012220

Rev 0912008
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Form 1120 U.S. Corporation Income Tax Return OtdBNo, 1545-0123Forcalendaryear2009ortaxyearbeglnnlng ,2009,endirig 2009
Department of the Treaswy
Internal Pevenue Servfce ~ See seoarate Instructions.
A Check If: Name B Employer IdentIfication number
1 a Consolidated return

fattachForm 851). Use IRS Lakeland Management Company 02-0430192
b Lrtelnonlife consol,- label. Number, street. and room or suite number. it a P.O. box, see instrixtions. C Date incorporated

dated return .,... Otherwise,
2 Personalholdingco printer C&C Water Services, Inc., POBox 7394 02/05/1970

(attach Sch ~) type. City or town stat. ZIP code D Total assets (see mstructions)
3 personal service

corp (see nstr) ... Gilford NH 03247 $ 421, 932.
~ fl £ Check if: (1) [1 Initial return (2) I 1 Final return (3) I 1 Name change t4~JI Address change

laGrossreceiptsorsalesj 150,6d7jbLessretums&allowances,I ~cBalance..~’1c 150,647.
2 Cost of goods sold (Schedule A, line 8) 2
3 Gross profit. Subtract line 2 from line ic 3 150, 647.

I 4 Dividends (Schedule C, line ‘19) 4
~ 5 lnterest 5

o 6 Gross rents 6
~ 7 Gross royalties 7

8 Capital gain net income (attach Schedule D (Form 1120)) 8
9 Net gain or (loss) from Form 4797, Part II, line 17 (attach Form 4797) 9

10 Other income (see instructions — attach schedule) 10
11 Total income. Add lines 3 through 10 ~ 11 150, 647.
12 Compensation of officers (Schedule E, line 4) 12

D F 13 Salaries and wages (less employment credits) 13
E o 14 Repairs and maintenance 14 7, 984.
~ R 15 Baddebts 15 2,835.

C ~ 16 Rents 16

J ~ 17 Taxesand licenses 17 8,161.
o ~ 18 Interest 1$
N T 19 Charitable contributions 19
S ~ 20 Depreciation from Form 4562 not claimed on Schedule A or elsewhere on return (attach Form 4562)... 20 8, 209.

s 21 Depletion 21
~ ~ 22 Advertising
~ N 23 Pension, profit-sharing, etc, plans

~ 24 Employee benefit programs 24
~ D 25 Domestic production activities deduction (attach Form 89(13) 25
U c 26 Other deductions (attach schedule). Sea Other. Deductions. Statement 26 128, 444.
‘r T 27 Totaldeductions.Addlinesl2througli2& ~ 27 155, 633.
~ ~ 28 Taxable income befere nek operating loss deduction and sposial deductions. Subtract line 27 from line 11 28 —4, 98 6.
N S 29 Less: a Net operating loss deduction (see instructions) 29 a

b Special deductions (Schedule C, line 20) 29b 29c
~ 30 Taxable income. Subtract line 29c from line 28 (see instructions) 30 —4, 986.
X 31 Total tax (Schedule J, line 10) . ..,~ ,.. .

R 32a 2008 overpayment credited to 2009 32a ~Il

F ~ b 2009 estimated tax payments 32 b
~ 0 c29refundappliedforonForm4466 32c d Bale’ 32d
~ P e Tax deposited with Form 7004 32.

~ Cred~ (1) (2) ~
E ~ gRefundable credits from Form 3800, line 19c, and Form 8827, line Bc 1

~ 33 Estimated tax penalty (see instructions). Check if Form 2220 is attached e’ [1 33
~ 34 Amount owed. If line 32h is smaller than the total of lines 31 and 33, enter amount owed 34
.~ 35 Overpayment. If line 32h is larger than the total of lines 31 and 33, enter amount overpaid 35
s 36 Enter amount from line 35 you want Credited to 2010 estimated tax. . . - I__Refunded_e’ 36

Under penalties of pei~uIy, I declare that I have examined this retwm including accompanying sctiedules and statements and to tie best of my NnowIed~e ‘May the IRS discuss I
Sign I and belief, it is true, correct, and complete. Declaratron ot preparer (other than taxpayer) is based on all informaflon ol which preparer has any knowledge. mix return with me
Here i preparer Shown below II (see ~rstrucbon*)? I

J signature of officer Date “s I ~ n No]
I Otte I I Preparer’s 5SN or PuNI Preparer’s I I citoctu if sell- —i

Paid I~T~~um ~ I employed -.

Preparer’s msnama STEPHEN P ST CYR AND ASSOCIATES IEIN 04-3385786
~ (or yours ifUse Only selt-employe~. 17 SKY OAKS DR I
I address, ~fl~j
lZlPcode Biddeford ME 04005—9281 Iptioneno. (207) 282—5222

cPCAO2J2 oaiasiog Form 1120 (2009)BAA For PrIvacy Act and Paperwork Reduction Act Notice, see separate Instructions.
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1 Inventory at beginning of ye~. ~1— __________________

2 Purchases 2 __________________

3 Cost of labor 3 ___________________

4 Additional section 263A costs (attach schedule) 4 _____________

5 Other costs (attach schedule) .1..
6 Total. Add lines 1 through 5 __________________

7 Inventory at end of year 7 __________________

8 Cost of goods sold. Subtract line 7 from line 6. Enter here and on page 1 line 2 8 __________________

9a Check all methods used for valuing closing inventory:
(,) Cost

(ii) Lower of cost or market
(iii) Other (Specify method used and attach explanation.) -

b Check if there was a writedown of subnormal goods
c Check if the LIFO inventory method was adopted this tax year for any goods (if checked, attach Form 970)

d If the LIFO inventory method was used for this tax year, enter percentage (or amounts) of closing inventory
computed under LIFO 9d

e If property is produced or acquired for resale, do the rules of section 263A apply to the corporation’ ~ Yes []No

Was there any change in determining quantities, cost, or valuations between opening and
closinq inventory? If Yes,’ attach explanation

[S~heduIe C I Dividends and Special Deductions (a) Dividends (b) Percentage (C) Special deductions
(see instructions) received (a) x 0’)

1 Dividends from less-than.20%-owned domestic corporations (other
than debt-financed stock) 70

2 Dividends from 20%•or-more-owned domestic corporations (other
than debt-financed stock) 80

3 Dividends on debt-financed stock of domestic and foreign corporations see instructions
4 Dividends on certain preferred stock of less-than-2O%.owned public utilities 42
5 Dividends on certain preferred stock of 20%.or-more-owned public utilities 48
6 Dividends from Iess-than-20%-owned foreign corporations and certain FSCs 70
7 Dividends from 20%-or-more-owned foreign corporations and certain FSCs 80
8 Dividends from wholly owned foreign subsidiaries 100
9 Total Add lines 1 through 8 See instructions for limitation 1

10 Dividends from domestic corporations received by a small business investrnei~
con~rarvj operating under the Small Business Investment Act of 19~ 100

11 Dividends from affiliated group members 100
12 Dividends from certain FSCs 100
13 Dividends from foreign corporations not included on lines 3 6,7 8, 11 or 12 fl

14 Income from controlled foreign corporations under subpart F (attach Forn*s) 5471)
15 Foreign dividend gross-up
16 IC-DISC and former DISC dividends not included on lines 1,2, or 3
17 Other dividends
18 Deduction for dividends paid on certain preferred stock of public utilities
19 Total dividends. Add lines 1 through 17. Enter here and on page 1, line 4 f

20 Total specIal deductions. Add lines 9, 10, 11, 12, and 18. Enter here and on page 1, line 29b
I Schedule E j Compensation of Officers (see instructions for page 1, line 12)

Note: Complete Schedule E or7ly if total receipts (line la plus lines 4 through 10 on page 7) are $500~0O0 or more.

1 (a) 0’) ¶c) Percents Percent of corporation stock ~ned (I) Amount of
Name of officer Social security number ~tu~~ss (d) Common (e) Preferred

%
%
%
%

2 Total compensation of officers
3 Compensation of officers claimed on Schedule A and elsewhere on return
4 Subtract line 3 from line 2. Enter the result here and on page 1, line 12 —

CPCAO212 08125109

Schedule A~ 1 Cost of Goods Sold (see instructions)
Formll2O(2009) Lakeland Manaaeznent Company 02-0430192 Page 2

FlYes flNo

i-orm iizu (2009)
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BAA
c~CAO234 c~9

x
Yes No

Form 1120 (2009)

02—0430192 Pacie 3Form 1120(2009) Lakeland Management Company
I Schedule J Tax Computation (see instructions) ________________ —

1 Check if the corporation is a member of a controlled group (attach Schedule 0 (Form 1120)) 0
2 Income lax. Check if a qualified personal service corporation

(see instructions) 0 ~
3 Alternative minimum tax (attach Form 4626).
4 Addlines2and3
5a Foreign tax credit (attach Form 1118)

bCredit from Form 8834, line 29 Li.~
c General business credit (attach Form 3800) Lic
d Credit for prior year minimum tax (attach Form 8827) __________________

e Bond credits from Form 8912 __________________

6 Total credits. Add lines 5a through Se _j
7 Subtract tine 6 from line 4 7
8 Personal holding company tax (attach Schedule PH (Form 1120))
9 Other taxes. Form 4~5 Form 8611 Form 8697

Check if from: Form 8866 Form 8902 Other (att schedule) 9

10 Total tax. Add lines 7 through 9. Enter here and on page 1 line 31 10
Schedule.K Other Information see instructions)

1 Check accounting method a Cash b ~] Accrual c [JOther (specify) ~
2 See the instructions arid enter the:

aBusinessactivitycodeflO. 221300
bBusinessactivity y~2TLt.4~,ty
cProductorservice~’ Water & Sewer

3 Is the corporation a subsidiary in an affiliated group or a parent-subsidiary controlled group?
If ‘Yes,’ enter name and EIN of the parent corporation ~

4 At the end of the tax year:

a Did any foreign or domestic corporation, partnership (including any entity treated as a partnership), trust, or tax-exempt
organization own directly 20% or more, or own, directly or indirectly, 50% or more of the total voting power of all classes of
the corporations stock entitled to vote? It Yes,’ complete Part I of Schedule G ~orni 1120) (attach Schedule G)

b Did any individual or estate own, directly 20% or more, or own directly or indirectly, 50% or more of the total voting power of
all classes of the corporations stock entitled to vote? It ‘Yes,’ complete Part II of Schedule G (Form 1120) (attach Schedule G

5 At the end of the tax year, did the corporation:
a Own directly 20% or more, or own, directly or indirectly, 50% or more of the total voting power of all classes of stocic entitled

to vote of any foreign or domestic corporation not included on Form 851, Affiliations Schedule? For rules of constructive
ownership see instructions
If ‘Yes,’ complete (i) through (iv)

(I) Name of Corporation

Yes No

x

x

(ii) Employer Id~
Number (if any)

x

142143



Form 1120 (2009) Lakeland Management Company 02—0430192 Paoe4
Schedule K I Continued

b Own directly an interest of 20% or more, or own, directly oi’ indirectly, an interest of 50% or more in any foreign or domestic
partnership (including an entity treated as a partnership) or in the beneficial interest of a trust? For rules of constructive
ownership see instructions x
If ‘Yes, complete (i) through (iv) =

.. (lv) Maximum
(I) Name of Entity 01) Employer ldentificattoi (~II) Country of Percentage Owned in

Number (if any) ncorpcration Profit, Loss, or Capital

6 During this tax year, did the corporation pay dividends (other than stock dividends and distributions in exchange for stock) in
excess of the corporations current and accumulated earnings and profits? (See sections 301 and 316.) — X
If ‘Yes,’ file Form 5452, Corporate Report of Nondividend Distributions.
If this is a consolidated return, answer here for the parent corporation and on Form 851 for each subsidiary

7 At any time during the tax year, did one foreign person own, directly or indirectly, at least 25% of (a) the total voting power of
all classes of the corporation’s stock entitled to vote or (b) the total value of all classes of the corporation’s stock’ — X
For rules of attribution see section 318. If Yes,’ enter:
(i)Percentageowned and(ii)Owner’scountry

(c) The corporation may have to file Form 5472, Information Return of a 25% Foreign-Owned U.S. Corporation or a Foreign
Corporation Engaged in a U.S. Trade or Business. Enter the number of Forms 5472 attached ~‘

8 Check this box if the corporation issued publicly offered debt instruments with original issue discount
If checked, the corporation may nave to file Form 8281, Information Return for Pifl~licty Offered 0ri~n~ Issue Discount Instruments.

9 Entertheamountottaxexemptinterestreceivedoraccruedduringthetaxyear ~$
10 Enterthenumberofshareholdersattheendofthetaxyear(if1OOorfewer)~’i -

11 If the corporation has an N01 for the tax year and. is electing to forego the carryback period, check here ‘fl
If the corporation is filing a consolidated retum, the statement required by Regulations section 1.1502.21(b)(3) must be
attached or the election with not be valid.

12 En eavailableNOtcariycerfmmptiortaxyfs(cbznotreduceitbyanyderkjctiononhne2sa’. $
13 Are the corporation’s total receipts (line Ia plus lines 4 through 10 on page 1) for the tax year end its total assets at the end

of the tax year less than $250,000’ — x
If ‘Yes,’ the corporationis not required to complete Schedules L, M-1, and M-2 on page 5. Instead, enter
the total amount of cash distributions and the book value property distributions (other than cash)
made during the tax year. .~ : =

Form 1120 (2009)

cPo234 08125109

144



Form 1120 (2009) 7 ~ “1 Manaaeinent Contpanv 02—0430192 Paae5

Schedule L Balance Sheets per Books - Beginning of tax year - End of tax year
Assets (a) (b) (C) (d)

1 Cash ~ 16,198. ::.:. 35,079.

2a Trade notes and accounts receivable 43,373 Itlil” I 37, 183

bLess allowance for baddebts 43,373. 37,183.

3 Inventories 879 615
4 U S governnient obligations .4 1

5 Tax exempt securities (see instructions)
6 Otiie, current asstS (anaci~ scfledi~e) Ln. 6 Stmt 3, 038 2, 9 81
7 Loans to shaceholders I

8 Mortgage and real estate loans
9 Other investments (attach schedtie) ~ ~ j”

iQa Buildings and other depreciable assets 521, 909. ~ 546,732.
bLess accumulated depreciation 194, 416. 327, 493. 206, 649. 340, 083.

11 a Depletable assets ii

b Less accumulated depletion
12 Land (net of any amortization) i jr

13a Intangible assets (amortizable only) ~
b Less accumulated amortization

14 Otherassets(attachschedtie) In 14 Stmt fl 1 5, 991
15 Total assets il ri I t”1~?) 390, 981 421, 932

Liabilities and Shareholders Equity ~I~4i~jiIj~ II Lj I~
16 Accounts payable 1 37, 521 2, 401
17 Mortgages notes, bonds payable in less than 1 year
18 Othercurreitliabilities(attachsch) Ln 18 Stmt - ~ 4, 115 73, 366
19 Loans from shareholders 1~i~I 41,036 • 47, 192
20 Mortgages noteS bonds payable in 1 year or moi~e f ~ Ii
21 Other liabilities (attach schedule) . . . . In. 2.1 s.tmt .. :..:: ~ 13, 072. . 12, 094.
22 Capital stock: a Preferred stock

b Common stock
23 Additional paid in capital jiP~ll~tf~i~ 212, 987 ~i 212, 987
24 RetaIned eanrmçs — Approp (at sdl) I ~) 1~1t11j~ l

25 Retained earnings —Unappropriated lI ~ 82,250 73, 892
26 Ad~nnt to si’aehoiders equity (alt ach) Ii
27 Less cost of treasury stock 1 i~ ~ r I

28 Total liabilities and shareholders equity Ii I 390, 981 421, 932
~ Schedule M-1 l~Reconciliation of Income (Loss) per Books With Income per Return

Note: Schedule M-3 required instead of Schedule Mi if total assets ~e $10 million or more ~see instructions

1 Net income (loss) per books —8, 358. 7 Income recorded on books this year not
2 Federal income tax per books —1,023. induded on this return (itemize):
3 Excess of capital losses over capital gains... Tax.exem~ intetest$

4 lncornesublecttotaxnotrecordedonbookS ~1 ~ 1~1Iri11
this year (itemize) II jf

- B Dosonthisreturnni~charged

5 Expenses recorded on books this year not 1~ against bocli income tms year (itemize)
deducted on this return (itemize): ..: .; :.. a Depreciation.. $

a Depreciation $ ~L3_9~_ bcharitabie contrrbns$

bChartablecontnbutions $
cTravel&entertairirnent., $ ::..:.~ . :

4,395. 9 Addlines7and8

6 Add lines 1 through 5 —4, 986. 10 lnconie(pagel, line28) —line6lesstine9 .... —4, 986.
I Schedule M~2 Analysis of Unappropriated Retained Earnings per Books (Line 25, Schedule L)

1 Balance at beginning of year 82, 250. 5 Distributions a Cash
2 Net income (loss) per books —8,358. bStock c Property..
3 Other increases (itemize) 6 Other decreases (itemize)

7 Add lines 5 and 6

4 Add lines 1,2, and3 73,892. 8 Balanceatendofyear(line4lessline7) 73, 892.
cPCA0234 08/25109 Form 1120 (2009)
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Information on Certain Persons. Owning the
Corporation’s Voting Stock

~‘ Attach to Fonii 1120.
See Instructions.

(I) Name at a~d~viduat or Estate (ii) fif~4J~g N.snber (iii) ~ of Citizenship 0’e) ~entage Owned
(if any) (see instructions) in Voting SIod~

Wade Crawshaw 021-40—7636 United States 100.00

BAA For Pilvacy Act and Paprwoi* R.ductlon Act Notice,
a.. this lnsfnacttcns for Foma 1 1~.

CPCA19OI 12130/09 Form Schedule G (Form 1 120) (2009)

SCHEDULE G
(Fom~ 1120)

Department of fl~. Treasury
Internal Revenue Service

0kG No 1545-0123

2009
~lame Employer cation number (EN)

Lakeland Management Company 02-0430192

Part I Certain Entitles Owning the Corporations Voting Stock. (Form 1120. Schedule K, Question 4a).
Complete columns (I) through (v) below for any foreign or domestic corporation, partnership (including any entity treated as a
partnership), trust, or tax-exempt organization that owns directly 20% or more, or owns, directly or indirectly, 50% or more of the
total voting power of all classes of the cor toration’s stock entitled to vote (see instructions).

Ci) Nam, of Entity (ii) Employer Identification (iii) Type ci Entity (iv) Country oti Organization Cv) Percentag. Owned in
Number Cd any) Voting Stock

Part II CertMn Individuals and Estates Owning the Corporation’s Voting Stock. (Form 1120, Schedule K, Question 4b).
Complete colixnns (i) through (v) bekw for any individual or estate that owns directly 20% or more, or owns, directly or indirectly,
50% or more of the total voting power of all classes of the corporation’s stock entitled to vote (see instructions).
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Depreciation and Amortization
(including Information on Listed Property)

See seoarate Instructions. ‘AUach to your tax return.
Name(s) shown On return ld.n~1ylng nun~er

Lakeland Management Company 02—0430192
Business or acinity to which this fomi relates

Form 1120 Line 20
~ part I I Election To Expense Certain Property Under Section 179

Note: It you have any listed property, complete Part V before you complete Part I —

1 Maximum amount. See the instructions for a higher limit for certain businesses 1 $250, 000.
2 Total cost of section 179 property placed in service (see instructions) 2 143, 757.
3 Threshold cost of section 179 property before reduction in limitation (see instructions) 3 - $800, 000.
4 Reduction in limitation. Subtract line 3 from line 2. If zero or less, enter -0- 4 0.
5 Dollar limitation for tax year. Subtract line 4 from line 1. If zero or less, enter -0.. If married filing

separately, see instructions ....L 250, 000.
6 (a) Descrtptron of property (b)Cost (business rise only) (c) Eleoted cowl —

Well and Meters 143,757. 143,757,

7 Listed property Enter the amount from line 2~ I 7 —

8 Total elected cost of section 179 property. Add aniourits in column (c) lines 6 and? 8 143, 757.
9 Tentative deduction. Enter the smaller of line 5 or line 8 9 143,757.

10 Carryover of disallowed deduction from line 13 of your 2008 Form 4562 10
11 Business income limitation. Enter the smaller of business income (not less than zero) or line 5 (see instrs) 11 0.
12 Section 179 expense deduction. Add lines 9 and 10, but do not enter more than line 11 12 0.
13 Carryover of disallowed deduction to 2010. Add lines 9 and 10, less line 12 ~‘j 13 I 143~757.

Note: Do not use Part II or Part Ill below for listed property. Instead, use Part V.

I Part II I Special Depreciation Allowance and Other DepreciatiOn (Do not include listed property.) (See instructions.)

14 Special depreciation allowance for qualified property (other than listed property) placed in service during the
tax year (see instructions) 14

15 Property subject to section 168(f)(1) election 15
16 Other depreciation (including ACRS) 16 3, 889.

I Part lii I MACRS Depreciation (Do not include listed property.) (See instructions)
• SectfonA

17 MACRS deductions for assets placed in service in tax years beginning before 2009 17 I 4, 320.

18 It you are electing to group any assets placed in service during the tax year into one or more general
asset accounts, check here ~ fl

Section B — Assets Placed In Service During 200~° Tax Year Ush~ the General PisprecIatlol1Sy~ern
(a) (b) Month and (C) Basis for depreciation (d) (a) (0 (g) Deprecation

Classitrcation cI property year placed (b($~ness1e~stmeat 1~ Recovery petted Convention Method deduction
in service only — see ~rsfrucUon~

191 3 year property
b 5 year property ii
c 7 year property
d 10 year property
a 15 year property
I 20-year property ~.

g 25-year property 25 yrs S/L
Ii Residential rental 27.5 yrs MM S/L

property 27.5 yrs MM S/L

i Nonresidential real ~ yrs MM S/L
property MM S/L

Section C - Assets Placed in Service During 2009 Tax Year Using tlr Alternative F)epiedation System
20a Class life 4 I — s/L

b12-year 12 yrs S/L
C 40-year 40 yrs MM SIL

EP~rt IV I Summary (See instructions,)
21 Listed property. Enter amount from line 28 21
22 Total. Add amounts from line 12, lines 14 tllroudi 17, lines 19 and 20 in column (q), and line 21. Enter here and on

the appropriate lines of yoiw return. Partnerships arid S corporations — see instructions 22 8, 209
23 For assets shown above and placed in service during the current year, enter

the portion of the basis attributable to section 263A costs I 23
BAA For Paperwork ReductIon Act Notice1 see separate Instructions. FDtZO812 07/07109

Form 4562
Department ol the Tiassuiy
ntemai Revenue Service (99)

C~rtB No. 1545.0172

2009
Attachment
Seoueflte No.

Form 4562 (2009)
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Form 4562(2009) Lakelaad Management Company 02—0430192 Page 2
Part V I Listed Property (Include automobiles, certain other vehicles cellular telephones, certain computers, and property used for

entertainment, recreation, or amusement.)
Note: For any vehicle for which ,you are using the standard mileage rate or deducting lease expense, complete onfr24a, 24b,
columns (a) through (c) of Section A, all of Section B, and Section C if applicable.

Section A — Daøredatlon and Other Information (Caution: See the instructions for limits for oassenqer automobiles.)
24a 00 you have evidence to support the business/investment use clairned~ fl Yes [1 No 241, If Yes.’ is the evidence written’ r Yes fl No

(a) (b) (C) (d~ (a) (t) (g) (h) (I)
Typeofprop&~(ft5t Date placed Co~cr Reccve~y Metho& Depienation

percentage

25 Special depreciation allowance for qualified listed property placed in service during the tax year and
used more than 50% in a qualified business use (see instruct ons~ 25

26 Property used more than 50% in a qualifir~t business use:

27 Property used 50% or less in a qualified business use:

28 Add amounts in column (h), lines 25 through 27. Enter here and on line 21, page 1
29 Add amounts in column (i), line 26. Enter here and on line 7, page 1 I 29

Section B - Information on Us. of Vehicles
Complete this section for vehicles used by a sole proprietor, partner, or other ‘more than 5% owner, or related person: If you provided vehicles
to your employees, first answer the questions in Section C to see it you meet an exception to completing this section for those vehicles.

30 Total businesslinvestment miles driven
during the year (do not include
commuting miles)

31 To~l commuting miles driven during the yeat
32 Total other personal (noncommuting)

miles driven
33 Total miles driven during the year. Add

lines 30 through 32

34 Was the vehicle available for personal use
during off-duty hours7

35 Was the vehicle used primarily by a more
than 5% owner or related person’

36 Is another vehicle available for
personal use?.....

Yes No Yes No Yes No Yes No Yes No Yes No

Section C - Questions for Employers Who Provide Vehicles for Us. by Their Employees
Answer these questions to determine if you meet an exception to completing Section 8 for vehicles used by employees who are nof more than
5% owners or related persons (see instructions).

37 Do you maintain a written policy statement that prohibits all personal use of vehicles, including commuting, ~.!!!_ No
by your employees’ —

38 Do you maintain a written policy statement that prohibits personal use of vehicles, except commuting, by your
employees? See the instructions for vehicles used by corporate officers, directors, or 1% or more owners —

39 Do you treat all use of vehicles by employees as personal use’ —

40 Do you provide more than five vehicles to your employees, obtain information.lrom your employees about the use of the
vehicles, and retain the information received’ —

41 Do you meet the requirements concerning qualified automobile demonstration use? (See instructions.) —

Note: Ifyour answer to 37, 38~ 39~ 4O~ or 47 is ‘Yes~’ do not complete Section B for the covered vehicles.

I Part VI I Amortization —

(a) (b) (c) (d) (e) (I)
Description of costs Date anicrtization Amortizable Code Aniortization Amortization

begins arnorait section period or icr this year
percentage

42 Amortization of costs that begins during your 2009 tax year (see instructions):

43 Amortization of costs that began before your 2009 tax year
44 Total. Add amounts in column (f). See the instructions for where to report I 44

• (a)
Vehicle 1

(b)
Vehicle 2

(C)

Vehicle 3
(d)

Vehicle 4
(a)

Vehicle 5
(f)

Vehicle 6

FVIZO812 07)07109 Form 4562 (2009)
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Form 1120, Line 29a Net Operating Loss Worksheet 2009

Name Employer Identification Number
Lakeland Management Company 02—0430192

Two three, four, or live year canyback, twenty year canyover

NOL A B C
Carryover Carryover Less Adjusted

Year Carrybacksi Carryover
. Carryovers

2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
Total new law V

OLD LAW: Three year carryback, fifteen year carryover

NOL A B C
Carryover Carryover Less Adjusted

Year V Carrybacksl Carryover
V V Carryovers

2008
2007
2006
2005
2004
~IJ1)3
2002
2001
2000
1999
1998
1997
1996
1995
1994
Total old law
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Lakeland Management Company 02-0430192

Net Operating Loss Summary

NOL A B C 0 E
Carryover NOL Deduction Adjustment Remaining Remaining

Year Carryover Mowed in Under Section Canyover Carryover
Available Current Year 172(bX2) 21) Years 15 Years

2008
2007
2006
2005
2004 V

2003
2002
2001 V

2000
1999
1998
1997
1996
1995
1994
Totals

Less: Carryover expiring due to 1 5-year limitation
Add: Current year net operating loss 4, 986.
Less: Carryback of current year net operating loss
Net operating loss carryover to next year 4, 986.

CPCW76O1.SCR 12126109
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Lakeland Management Company 02-0430192

Form 1120, Page 1, Line 26
Other Deductions Statement

Source of Supply Expense 0.
Sewer System Expenses 48,578.
Pumping Expense 6,153.
Water Treatment Expense 12,004.
Traninission and Distribution Expense 0.
Customer Accounts Expense 12,755.
Administrative and General Expense 48,954.

Total 128,444.

Form 1120, Page 5, Schedule L, Line 6
L.r,65tmt

Beginning of End of
Other Current Assets: tax year tax year

Prepaid Property Taxes 2,602. 2,533.
Prepaid Insurance 436. 448.
f~!paid State Business Taxes
Prepaid State Utility Property Taxes
Prepaid Management Fee
Prepaid Federal Income Taxes

Total 3,038. 2,981.

Form 1120, Page 5, Schedule L, Line 14
Lnl4Stmt

Beginning of End of
Other Assets: tax year tax year

Unamortized Debt Expenses ~
Rate Case Expenditures 1,423.

Total 5,991.

Form 1120, Page 5, Schedule L, Line 18
Ln 18 Stmt

~ Beginning of End of
Other Current Liabilities: tax year tax year

Accrued Taxes 4,115. — 1,745.
Miscellaneous Current & Accrued Liabilities 71,621.

TotaL 4,115. 73,366.

151



Lakeland Management Company 02-0430192 2

Form 1120, Page 5, Schedule L, Line 21
Ln 21 Stmt

Beginning of End of
Other Liabilities: tax year tax year

Accumulated Deferred Income Taxes 13,072 12,094.

Total 13,072. 12,094.
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FORM
I BT..SUMMARY I

NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
BUSINESS TAX SUMMARY

For the CALENDAR year 2009 or other taxable period beginning ____________ and ending ____________
Mo I)ay Ye~ MO Day Ye~

FOR DRA USE ONLY

SEQUENCE#1 I
STEP 1 PROPRIETORSHIP — LAST NAME FIRST NAME AND INITIAL SOCIAl. SECURITY’ NUMBER
Print
or Type PROPRIETORS4IP — SPOUSE/CU PMThERS tAST i~ME FIRST NAW~ APC erflAL SOCIAL SECURITY NUMBER

~ CORPORATE. PARTNERSHIP. ESTATE, TRUST, NON.PROFIT OR 11.0 NAME FEDERAL EWLOYER IDENTIFICATION NUtu~ER
b.w,a t,akeland Management Company 02-0430192
IZøIfl NUMBER AND STREEF ADDRESS DEPARTh€NT IDENTIFICATION NUMBER (DIN)

sinit~7Zst C&C Water Services, Inc., POBox 7394
filing ~ .•.. : If r.quJr.dto us. DIt;

.‘: ØQ• N~ifl~r SSN~:FDN

crry OR TOWN STATE ZIP CODE Rt.iCIPAL. eusir€ss ACTP~1V1 DODE (Federal)

Gilford NH 03247 221300
STEP 2 followIng quiebons you mu~ ccri~i4ab ~a IT-SUMMARY ory~r r,b~m wIB be coiwldered Incom~i and may

Return Type Axe You Required To File A BET Return (Gross Business Receipts over $150,000, or Enterprise Value Tax Base over $75,000)? ~] ‘~s [] No

Federal Are You Required To File A BPT Return (Business Income Over $50000)? f5~1 YES F] NO
Information ~ COPi~~RA11ON U (3) PARTNERSHIP U (1) PROPRIETORSHIP UA~NDED RETURN

j (2) CO~~FD (RC)LJP I 1(5) NON-PROFIT 1 1(4) FIDUCIARY I I FINAL RETURN
U Check here if the IRS has made any agreed or partially a~eed to adjustments for any federal income tax return which has not been previously

reported to New Harnpshire~ Enteryears covered by IRS
DO NOT USE THIS FORM TO REPORT AN IRS ADJUSTMENT._See Step_2_instructions.

STEP 3 COMPuTE THE BET AND/OR BPT RETURN(S) AND THEN THE BUSINESS TAX SUMMARY
STEP 4 1 a Business Enterprise Tax Net of Statu~ny Credits 1. 0. I
Figure Your b Business Profits Tax Net of Statutory Credits.... lb 0. 1 0 .

~aIance 2 PAYMENTS: .

8~r0~ ment a Tax paid with application for extension 2a —~ b Total of this year’s estimated tax payments 2b

c Credit carryover from prior tax period 2c —

d Paid with ori~naI return (Amended returns only) 2d — 2
~ TAX DUE (Line 1 minus Line 2) f’lUfl ,~ — 3 0

4 ADDITIONS TO TAX:
a Interest (See instructions) 4. 0. —

b Failure to Pay (See instructions) - 4b 0. — :‘
c Failure to File (See instructions) 4c — . . ...

d Underpayment of Estimated Tax (See instrucbons) 4d — 4 0.
5, Subtotal of Amount Due (Line 3 plus Line 4) : . . . 5• 0.

bReturn Payment Made Electronically Sb I —

5 BALANCEDUE:Line5aminus5b.Makeyourpaymefltcn- .‘‘ ..

tne at www.nh.gov/revenue or make check payable to: STATE ...; ...

OF NEW HAMPSHIRE Enclose, but do not staple or tape :.•

yaw payment with this return PAY ThIS AMOUNT — 5 0. —

W OVERPAY*~NT: (Line 1 plus Line 4 minus
Lines 2 and 5b1 6 —

7 Apply overpayment amount on Line 6 to: .‘ - ... ,•,. . ... .

a Credit — Next Years Tax Liability DO NOT PAY — 7a —

bRefund (Allow 12 weeks for processing) ‘.;::~~: :~:‘‘ .:...• 7b —

RETURN MUST BE ACCOMPANIED BY COMPLETE AND LEGIBLE COPIES OF THE APPROP~lA1E FEDERAL FORMS AND SCHEDUL~...
STEP 5

FOR ORA USE ONLY

Under penalties of perjury, I declare that I have examined this summary and the attached returns, and to the best of my
belief they are true, coirect and complete. (If prepared by a person other than the taxpayer, this declaration is based on
all information of which the preparer has knowledge.) If a combined group, I also certify that all affiliated companies are
included in the appropriate group described in this return.
~] P0k By checking this box and signing betow, you authorize us to discuss this return with the preparer listed on this return.
‘( 04—3385786 (207) 282—5222
Signature (in ink) and ThIe if Fiduciary Date Preparer’s Tax IdentifIcation Number Preparer’s Telephone Number

x
If oint rabin. BOTI~ parties must sign, even ii only one
had income.

[3 Filing as surviving speuse!CU Partner

Priril Signatory Name

DRAMAIL. C8NCORDNHO33O2.0637 ~(6O3L~3—~,,, 9

aupayer a Telephone No.

intuit

Signature (in mu) of Paid Preparer Date

Printed Name of Preparer

17 SKY OAKS DR
Preparer’s Address

City/Town

NHIZO7OI 11/16/09
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FORM NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
I BET I BUSINESS ENTERPRISE TAX RETURN FOR CORPORATIONS,

COMBINED GROUPS, PARTNERSHIPS~ FIDUCIARIES AND
NON-PROFIT ORGANIZATiONS

YOU ARE REQUIRED TO FILE THIS RETURN IF THE GROSS RECEIPTS WERE GREATER
THAN $150,000 OR THE ENTERPRISE VALUE TAX BASE WAS GREATER ThAN $75,000.

SEQUENCE #2 I
For the CALENDAR year 2009 or other taxable period beginning____________ and ending ____________

~ Day YaM Mo Day Ycac

THIS RETURN MUST BE FLED WiTH THE ST.SUMMARY,

2 Compensation and Wages Paid or Accrued 2

6 STATUTORY CREDITS
a RSA 162-L:10. CDF:A.Investment Tax Credit Ga —

b RSA 162-N Community Reinvestment
and Opportixiity Credit . .

Repealed for tax years ending on or after 7101)07 Gb
C RSA 162-N, Economic Revitalization Zone Tax Credit . .. ... . .

Effective far tax periods ending on or after 7/01/07 (see instructions) 6 c —

d RSA 1 62-P. Research & Development Tax Credit (ixiused
portion, see instructions)
Effective for tax periods ending on or after 9/07107 Gd —

e RSA 162-Q Coos County Job Creation
Tax Credit 6 6

inluil r4F1CZO6O) 11112109
BET

Rev 0912009

STEP 1 CORPORATE, PARTNERSHIP, ESTATE, TRuST, NON-PROFfl OR UC NAI€ I FEDERAL EW,,OYER IDENTIF1CA11ON NUP.~€ROR DEPARTMENT ioe(rWICAT1ON MJI~ER

Pdntor 102—0430192
Typo Name I

ILakeland Management Company I

1
STEP 2
Compute
the Taxabte
Enterpnse
Value Tax
Base

If your business activities are conducted both inside and outside New Hampshire AND the business enterprise is subject to a business privilegi
tax, a net income lax, a franchise tax measured by net income, a capital stock tax, or other similar taxes, whether or not it is actually imposed
by another state, or is subject to the jurisdiction of another state to impose a net income tax or capital stock tax upon it, then the business
enterprise must apportion its enterprise value tax base. Complete Form BET-SO to determine the values for Lines 1, 2 and 3. Combined group~
must complete Form BET.80-WE to determine the values for Lines 1, 2 and 3. If you need Form BET-SO or BET-80-WE it may be obtained
from our web site at v4ww.nh.gov/revenue or by calling (603) 271-2192. . — _______________________

Dividends Paid

3 Interest Paid or Accrued.

STEP 3
Figure
Your Tax

4 Taxable Enterprise Value Tax Base
(Sum of Lines 1, 2 and 3)

3

5 New Hampshire Business Enterprise Tax
(Line 4 muitiolied by .0075)

H II

4
~. .I,i~j’;~. .

~ :~‘ ~.

7 Business Enterprise Tax Net of Statutory Credits :.;.i;;.: I:~ ~

(Line 5 minus Line 6 IF NEGATIVE ENTER ZERO) I

ENTER THIS AMOUNT ON LINE 1(a) OF ThE I

BT-SUMMARY .r ‘~ .,... 7 0.
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ENTER ThE AMOUNT FROM LINE 11 ON LINE 1(b) OF TI-IC BT.SUMMARY.
THIS RETURN MUST BE FILED WITH THE B1’-SUMMARY AND ALL APPLICABLE FEDERAL SCHEDULES.

Intuit NKCZO1O1 01119110

FORM
I NH-1120 I

NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION
CORPORATION BUSINESS PROFITS TAX RETURN

For the CALENDAR year 2009 or other taxable period beginning
Month Day Yea,

Due Date for CALENDAR year filers is on or before March 15,2010 or the 15th day of the 3rd month after the close of the taxable period.
YOU ARE REOUtRED TO FILE THIS FORM IF GROSS BUSINESS INCOME WAS GREATER ThAN S5o.aoo.

and ending _____________

Month Day Yeai

I SEQUENCE#4AJ

S’tP ~ NAME OF CO~’ORATtON FEDERAL EMPLOYER IDENTWICAPON‘ NU~.~ER ~ D€PARThEHT
Pnnt or IC€NT1F1CAT1ON N1.NSER
Type

Lakeland Management Company 02-0430192
STEP 2 A Is the corporation filing its tax return on an IRS approved 52/53 week tax year7 Yes X No
Questions If yes, provide the period beginning 01/01/2009 and ending 12131/2009 date.

• Month Osy Yew Month Day Year

B Does the corporation file with the IRS as part of a federal consolidated return’ Yes No X
C Is this corporation affiliated with any other business organization that files business tax

returns with this department’ Yes No X
Identity by name and FEIN:

D Does the corporation file as part of a unitary group in any other jurisdiction7 Yes No X
E Is this a ‘combined business profits tax return7 Yes No X

If the answer to t Is yes, do not complete this retUrn. You must file a NH-1120-WE return. You may download the
Business tax forms fO~ Combined Groups from our web site at ieiea.~nh.goi~ewnu or cafl (603) 271-2192
to request the business tax booklet for Combined Groups.

STEP 3 1 Gross Business Profits SCH R
Figure Your IRC RECONCILIATION [3

a Taxable income (loss) before net operating loss deduction and —

special deductions. It IRC Reconciliation is required the
amount from Line 4 of the Schedule R. (Attach copy of federal
return) la —4,986. —

b Separate entity and other items of income and expense not
allowed for on this form (attach schedule) lb —

c New Hampshire Gross Business Profits [Combine Line 1(a) and Line 1 (p)] (If negative,
show in parenthesis. See worksheet for Net Operating Loss, NOt., provisions) 1 c -4, 986.

2 AdditIons and Deductions —

a Add back income taxes or franchise taxes measured by income
(Attach schedule of taxes by state) 2a 282 —

b New Hampshire Net Operating Loss Deduction
(Attach Form DP-132) 2b —

c Interest on direct U.S. Obligations 2c —

d Wage adjustment required by IRC Section 280G 2d —

e Foreign dividend gross-up (IRC Section 78). 2e —

I Add back expenses related to constitutionally exempt income... 21 —

g Research contribution (See RSA 77-A:4 XII. Attach computation) 2g —

h Interest and Dividends sublect to tax under RSA 77 ~t ~‘~fT
(repealed for taxable periods ending on or after 12/31)09) 2h

i MdbackreturnofcapitalrromQualifiedlflvestmnltCaPttalCompaflY 21 I —

j Combine Lines 2(a) through 2(i). (II negative, show in parenthesis) 2 j 282 . —

3 MjustedGross Business Profits (Line 1(c) adjusted by Line 2(j). If negative, show in parenthesis) 3 —4,704. —

4 New Hampshire Apportionment (Attach Form DP-80) 4 1.000000 —

5 New Hampshire Taxable Business Profits (Line 3 x Line 4. If negative, enter zero.) 5 0. —

• 6 New Hampshire Business Profits Tax (Line 5 x 8.5%) 6 0. —

STEP 4
Figure Your
Credits

7 CredIts allowed under RSA 77-A:5 (Attach Form DP.160) 7
8 Subtotal (Line 6 minus Line 7) 8
9 New Hampshire Business Enterprise Tax Credit 9

10 New HampshIre Business Enterprise Tax Credit to be applied against Business Profits
Tax (enter the lesser of Line 8 or Line 9) 10

11 New HampshIre Business Profits Tax Net of Statutory Credits (Line 8 minus Line 10) 11

0.
0.

0.
0.

NH-il ~3
Rev 09/2009
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Wade Crawshaw

Staff 1-30

REQUEST:

Please elaborate on the reason for the following sewer expenditures outlined in St. Cyr
testimony at page 3, lines 23-30, including location installed:

a) Two SS grinders for sewer pumps in 2009 ($1 ,600).
b) Rebuilt motor, wiring and grinder pump in 2010 ($11 , 1 71).

RESPONSE:

Please see the discussion regarding the lift station in response to Request
1-19, above.

a) As part of the efforts to solve the problem with the grinders in
2009, the Company purchased two new grinders, to see if that would resolve
the problem. It did not.

b) Of the $11,171, $3,855 is the cost of the increase of the electrical
service described in response to Request 1-19, above. The remaining $7,316
is the actual cost of the spare pump and motor for the lift station, described in
response to Request 1-19, above. Absence of a functioning pump would have
severe consequences for the consumers, It is prudent to have a spare on hand,
permitting immediate substitution.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. OW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Stephen P. St. Cyr

Staff 1-31

REQUEST:

Re: Schedule 2 — Rate Base - Sewer: Please provide the account balances as of
03/31/09, 06/30/09 and 09/30/09 for the following rate base components:

a) Plant in Service
b) Accumulated Depreciation
c) Prepayments

RESPONSE:

a) Plant in Service 100,000 100,000 100,000

b) Accumulated Depreciation (43,000) (43,000) (43,000)

c) Prepayments 1 ,5 19 1 ,51 9 1 ,5 19
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/15/11

Witness: Stephen P. St. Cyr

Staff 1-32

REQUEST

Re: Schedule 2 — Rate Base - Sewer: Please explain why Materials and Supplies and
Accumulated Deferred Income Taxes are not included as rate base components for the
purpose of determining sewer rates.

RESPONSE:

The amount reflected in material and supplies pertains to water meters.
The amount reflected in accumulated deferred income taxes represents the
deferred tax on the difference between book and tax depreciation. There is no
difference between book and tax depreciation on the sewer mains.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/1 1
Witness: Stephen P. St. Cyr

Staff 1-33

REQUEST:

Re: Schedule 2A; Page 1 of 1; Adjustment for 2009 Plant - $1,600: Please indicate
the date on which this equipment became used and useful.

RESPONSE: This equipment is grinders for the sewer lift station in the Maple Hill Acres
complex. See the response to Request 1-19. The Company is still looking for
documentation of the acquisition date for this equipment, and will supplement its
answers. The company purchased the grinders to see if new grinders would solve the
lift station problem. It didn’t. The company is keeping the grinders in reserve.
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-34

REQUEST:

Re: Schedule 2A; Page 1 of 2; Adjustment for 2010 Plant - $1 1,171:

a) Please provide the dates on which the respective 2010 additions became
used and useful.

b) Please verify that the $11,171 cost indicated for the 2010 additions
represents the final actual cost of these items. If not, please provide
these amounts.

RESPONSE:

a) The increase in the electrical service to the sewage lift station was
completed in January 2010.

The spare pump and motor for the lift station was acquired in June2010.

b) Of the $11,171, $3,855 is the cost of the increase of the electrical
service described in response to Request 1-30, above. The remaining
$7,31 6 is the actual cost of the spare pump and motor for the lift
station, described in response to Request 1-30, above.
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. OW 10-306

STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11
Witness: Stephen P. St. Cyr

REQUEST:

Staff 1-35
Re: Schedule 4A; Page 1 of 3; Adjustment to Contracted Services - $1 0,51 5:

a) Please provide documentation, ie, copies of contracts, invoices, etc., in
support of the contracted services expense recorded during 2009 of
$9,753.

b) Please indicate the actual amount incurred during 2010 for contracted
services expense.

c) Please provide documentation, ie, copies of contracts, invoices, etc., in
support of the contracted services expense recorded during 201 0 as
indicated in (b).

RESPONSE:

The Company is still seeking the data to answer this question, and will
supplement its answers.

a)

b)

C)
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/11

Witness: Stephen P. St. Cyr

Staff 1-36

REQUEST:

Re: Item 1 — 2009 Financial Statements:

a) Please provide a detailed explanation for the 1 2/31/09 balance of $5,991
contained in Account # 1 86, Miscellaneous Deferred Debits.

b) Regarding Account # 642, Operation Labor and Expenses: Please provide
further explanation regarding the reason for the “increase(s) in ICC’s,
SOC’s. Rad’s & VOC’s, Bacti & Chemical sampling” as stated in the
Company’s 2009 Annual Report.

c) Regarding Account # 903, Customer Records and Collection Expense:
Please provide a detailed analysis of the individual expenses contained in
this account for the years 2008 and 2009.

d) Regarding Account # 923, Outside Services Employed: Please provide a
detailed analysis of the individual expenses contained in this account for
the years 2008 and 2009.

RESPONSE:

a) The 12/31/09 balance of $5,991 represents the following:

Unamortized debt expense $4,568.00

Rate Case Expenditures $1,423.00

Total: $5,991.00

b) The increase in sampling mentioned with respect to account no. 642 was
the result of the addition of the new source, being Well No. 5. There
was more water to test. Hence, the cost of testing increased. In
addition, there was a false positive on a radiological test. Even though
the positive result was false, it required increased testing in order to
confirm that it was a false positive. An attempt was made to blend the
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LAKELAND MANAGEMENT COMPANY, INC.
DOCKET NO. DW 10-306

STAFF DATA REQUESTS, SET 1
Date Request Received: 06/29/1 1 Date of Response: 0711 5/11

Witness: Stephen P. St. Cyr

water from Well No. 5 with existing sources and test the blended water,
but that was not feasible.

c) Customer Records 2008 2009

C&C Water 4,900 9,800

Other 21 120

Total: 4,921 9,920

d) Outside Services 2008 2009

C&C Water - Monthly Management 25,276 40,200

Officer’s Compensation 3,360 4,032

St. Cyr & Associates 5,427 4,819

Wescott, Millham & Dyer 726

Jordan, Gfroerer & Weddleton ___________ 1,363

Total: 34,789 50,414
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LAKELAND MANAGEMENT COMPANY, INC.

DOCKET NO. DW 10-306
STAFF DATA REQUESTS, SET 1

Date Request Received: 06/29/11 Date of Response: 07/1 5/1 1

Witness: Stephen P. St. Cyr

Staff 1-37

REQUEST:

Re: Item 16 — Management Fees and Expenses:
a) Please provide copies of all affiliate agreements with C & C Water

Services.
b) If the Company is not able to respond to (a), please sufficiently detail all

contractual arrangements with C & C Water Services.

RESPONSE:

a) Attached is the agreement between Lakeland and C&C Water Services
in force during the entirety of 2009 test year and the agreement in force
starting with January 2010..

b) Not applicable.

d\cI~~55 1 Gintansstafttocompanysetl
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Lakeland Mgmt. Co., Inc. C&C Water Services, Inc.
Town ofBelmont Town of Gilford

State ofNew Hampshire State ofNew Hampshire

AGREEMENT

WHEREAS, Lakcland Mnn~gement Company is a New Hampshire Corporation under the
rules and regulations of the Public Utilities Commission and the New Hampshire Department of
Enviromnental Services for the purpose of providing and rn~int~iining a domestic water system
centrally distributed to all properties within the Belmont side of Briarcrest Estates, Granite Ridge
Condominiums, The Orchard at Plumnier Hill, Orchard Hill II, Maple Hill Acres boundaries
including 4 commercial buildings near Route 106 and;

WHEREAS, C&C Water Services, Inc. is a privately owned corporation incorporated under
the laws of the State ofNew HarripcJiire for the purpose of operating water systems

AGREEMENT is made this 3lst day of Dccembcr_, 2008 betcv~en C&C Water
Services, Inc. (hereinafter “Operator”) and Lakeland Management Company (hereinafter.
“Owner”) as follows:

LTERMS

A. Duration
AU provisions of this Agreement shall commence in full force Januwy 1,2009 at 12:00
noon and said provisions shall terminate on December 31, 2009 at 12:00 noon.

B. Compensation
AU payments by Owner shall be made pursuant to bill(s) submitted by the Operator to
Owner in writing and shall describe in detail the work performed and shall reference the
conesponding provisions of the Schedule of Rates. No payment for labor, materials or
equipment pursuant to this Agreement will be made except as provided for in this
contract. Operator shall be psi4 a penalty of 2% for payments received in excess of 30
days from the date a bill for services is delivered to Owner pursuant to this Agreement

C. Qualifications of Operator (Licensed)
Distribution 111, Licensc# 581
Treatment Ill, License #. 581
Domestic & Industrial Pump Installer, License # 1732

D. Authority of Operator
Operator shall be at all times an independent contractor. Owner shall not be responsible to
any employee, materials provider or subcontractor of Operator for the payment of any
wages, fees, taxes. wor1~m~m~s compensation insurance or any other form of rexmmcration
which would create an employer-employee relationship between Owner and any other

1
Contmct Bctwca~i LMC & C&C Water Sen~ices Inc ____

~~~,,I,
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B. Emergency
1. DefinitIon

Emergency, as used in this section, shall mean any or a combination of the following:

a. Visible evidence of a break in underground piping including but not limited to all
primary, secondary and lateral service connections.

b. Any condition which disables or threatens to disable the operability ofa pump station.

c.Any condition which disables or threatens to disable the operability ofany stem well(s).

d. laterniption ofelectrical power to any or all pump house(s).

e. Any condition which results in water pressure of less than 15 psi sustained for a period
of thirty (30) minutes or more in any one zone or in a combination of zones of the
distribution system as experienced at the service end.

f. Any sewer overflow and high level at pumping station.

2. Scope of~inergriicy Response
Whenever an emergency condition is established as defined in this section,
Operator shall immediately respond as follows:

a. Assess by himselfor by his agent the nature and extent ofthe emergency.

b. Initiate a plan of action which includes an estimate of labor, equipment and materials
necessary to respond to the emergency.

c. Notify Owner for emergency operations. If Owner is not available, then Operator shall
pmcoed to mitigate the emergency.

d. Perform all work including labor, equipment and materials to arrest any damage to the
system, stabilize defect(s) sufficiently to restore water service and to restore safe,
serviceable conditions at the emergency site and to repair any damages that are related to
the incident. This is all at Owner’s expense.

e. Operator shall be responsible to follow up any emergency operation with such quality
testing and/or monitoring as required by law and is recommended by standard practice.

C. Enhancements & Improvements
All enhancements & impmvemcnts that are necessary to the water system will be the
responsibility of Owner. Enhancements & improvements that come up during the course
of the year shall be mutually agreed upon by Owner and Operator.

6
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3. Treatment
Operator shall keep accurate records of all waler treatment applied to the system
identifying the date, time, location of each treatment together with a description and
the amount ofall materials used.

4. Manual
Operator will continually collect all manuals and information pert&i1~ng to physical
aspects of the system and keep a portable notebook of such information as reference
material..

C. Inspections
Operator shall imiite scheduled inspections and record them in accordance with
standard practices. Operator will also check water sewer pumping stations
approximately five times per week to get meter readings and to check chemicals..

3. S~ing
Operator shall collect all samples ueccssai~ and have them analyzed as required by the
New Hampshire Department of Environmental Services (NHDES). The cost of the tests
shall be the responsibility of Owner. Public notification as may be required will be
provided by Operator. Cost of delivery of said notices shall be the responsibility of
Owner. Noncompliance samples arc to be ti~iren when Operator deems necessary. Ex:
bacteria, arsenic or corrosion control samples.

4. Reports
Operator will ni~fr~ reports and communicate with the State of Nil1 DES or other
Authorities as required provide scheduled reports to Owner, and attend scheduled
meetings with Owner and the Public, This will include producing the consumer
confidence report and distributing it through the billing system.

5. Meter,
a. Reading

Operator will prepare quarterly meter cards; 7 readings are obtained by the Operator,
152 are mailed to users. Operator will receive completed cards at the Belmont Post
O~ce, record readings in computer, make estimates for missing cards, produce bills,
package and mail bills. Operator will process payments and maintain bookkeeping
records on customer accounts.

b. Repaira
Operator will replace all defective meters and ensure their proper repair. The cost of
the repair to the meter and replacement meters shall be the responsibility ofOwner.

6. Storage
Operator will provide storage area to water system for spare parts, tools, and meters.

5
Cantr3et Bet~en LMC & C&~C Watu Services Inc. ___
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B. Emergcney
1. Definition

Emergency, as used in this section, shall mean any or a combination of the following:

a. Visible evidence of a break in underground piping including but not limited to all
primary.1 secondary and lateral service connections.

b. Any condition which disables or threatens to disable the operability of a p~imp station.

c. Any condition which disables or threatens to disable the operability ofany stem well(s).

d. Inteamption of electrical power to any or all pump house(s).

e. Any condition which results in water pressure of less than 15 psi sustained for a period
of thirty (30) minutes or more in any one zone or in a combination of zones of the
distribution system as experienced at the service end.

f. Any sewer overflow and high level at pwnping statiolL

2, Scope of Emergency Response
Whenever an emergency condition is established as defined in this section,
Operator shall immediately respond as follows:

a. Assess by himself or by his agent the nature and extent of the emergency.

b. Initiate a plan of action which includes an estimate of labor, equipment and materials
necessary to respond to the emergcncy~

c. Notif~r Owner for emergency operations. If Owner is not available, then Operator shall
proceed to mitigate the emergency.

d. Perform all work including labor, equipment and materials to arrest any damage to the
system, stabilize defect(s) sufficiently to restore wat~ service and to restore safe,
serviceable conditions at the emergency site and to repair any damages that are related to
the incident. This is all at Owner’s expense.

e. Operator shall be responsible to follow up any emergency operation with such quality
testing and/or monitoring as required by law and is recommended by standard practice.

C. Enhancements & Improvements 6
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